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ABBREVIATIONS

CMMI Capability Maturity Model Integration

Ccv Curriculum Vitae

ECHA European Chemicals Agency

FAT Factory Acceptance Test

FP Fixed Price

ICT Information and Communication Technologies
IS Information System

ISMS Information Security Management System
IT Information Technology

ITIL Information Technology Infrastructure Library
IUCLID International Uniform Chemical Informationdfabase
LAN Local Area Network

MS Microsoft

MSF Microsoft Solutions Framework

p.a. Per annum

QTM Quoted Time & Means

RDBMS Relational Database Management System
RIP REACH Implementation Project

RUP Rational Unified Process

SAT Site Acceptance Test

SLA Service Level Agreement

TFS Team Foundation Server

™ Time & Means

UML Unified Modelling Language

XML Extensible Mark-up Language

XP Extreme Programming
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SUMMARY

Contracting authority

The European Chemicals AggB€yHA, referred to as ‘Agency’)

Purpose

Selection of tenderers as external semwiogiders for development
studies and support of information systems andrggcu

Lots

This call for tenders is divided into six @it lots, each lot consisting
a separate market:

1) Information systems development, implementatioand
maintenance

2) Information systems studies

3) Enterprise architecture

4) Information systems support

5) Security analysis and guidance

6) Security awareness

Volume (indicative)

The volume of the total markeestimated at 5,350 man-days per yea
duration.

Contracts

For each lot, multiple Framework Congashall be signed with the
successful tenderers. For the execution of thestramis areopening of
competition mechanism will apply.

Submission of offers

Each tenderer can only submét offer. This offer may include proposals
for one lot only, for any combination of lots, arfall lots.

Proposals for various lots need to be clearly sgpdrfrom each other.

Duration of
Framework Contracts

2 years with two (2) possible prolongations of adéitional year each

Places of delivery

The place of performance oft#is&s concerning Lots 1 to 6 shall be
either the Contractor's premises or the Agencgmjses, as will be
stipulated in the Specific Contracts or order farms
In exceptional cases, the necessity to deliverigesvin other places may
occur.

Particulars of delivery

Delivery must be in confaymwith the placed orders, which may I

depending on the specific lot, either Fixed Pridene & Means or
Quoted Time & Means Specific Contracts.
Services will be carried out by the tenderer dumogmal working days
and normal working hours. In exceptional cases,nieessity to delive
services outside the normal working days and threnabworking hours
may occur.

€,

15

=

Variants

Not permitted.

Joint offers

Permitted.

Subcontracting

Subcontracting is permitted for smibi@ctors that are proposed in the
offer for service delivery for defined locations far precisely defined
technologies.
Apart from that, subcontracting will only be pertaid in exceptional,
well justified cases and for specific tasks.
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INTRODUCTION

The European Chemicals Agency (ECHA or Agency) established under Regulation (EC)
No 1907/2006 for the purpose of ensuring effectivenagement of the technical, scientific
and administrative aspects of the REACH Regulatib@ommunity level. More information
about the Agency, its structure and activities lsafiound on the Agency website

REACH sets out as one of its aims to improve thetgmtion of human health and the
environment through the better and earlier idegdtion of the intrinsic properties of chemical
substances enabling them to be adequately comtrdlieing their manufacture and use. The
main mechanism established in REACH to meet this & the registration requirement.
Manufacturers and importers are required to gathfrmation on the properties of their
substances and to register the information to tengy.

The Agency acts as the central point in the REA@$iesn: its role is to manage the databases
necessary to operate the system, co-ordinate tdegth evaluation of suspicious chemicals,
and run a public database in which the generalipubh find hazard information.

In this context, the Agency develops, in cooperatigth its major stakeholders (chemical
industry, Member State competent authorities, eefment authorities, etc.) a number of
information systems and tools which underpins ggirements of the REACH regulation and
facilitate the day to day operations of the Agerecy,:

. Web portal for enabling the secure submission fairmation from stakeholders,

. Workflow and document management systems to hahdleay-to-day activities of
the Agency personnel, its Committees, and the menistates competent
authorities,

. Website for publishing information on the chemisabstances,

. Formats and software packages to enable industigatber information on their
chemical substances, carry out chemical safetysassmts, generate chemical
safety reports, and submit this information to Agency,

. Data warehouses to be used for reporting purposes,
. Administrative IT systems,
. Content management systems.

This service provision aims at providing a conwattway of satisfying the Agency’'s needs
for information systems development, maintenanitgliss, support and security.

1 http://www.echa.europa.eu

Page 7 of 171



1. TECHNICAL SPECIFICATIONS

1.1. OVERVIEW OF CURRENT INFRASTRUCTURE SITUATION

An indicative list of currently used products andfrastructure in the Agency is
described hereafterThis list is not exhaustive and may evolve ouaet

- Individual PC and laptops: MS Windows XP with O&i2003

- LAN: Cisco network equipment, corporate class fawiDS and VPN systems

- Servers: VMWare ESX on x64 hardware, running WingloviLinux and
Solaris 10. Solaris 10 on Sun hardware

- FibreChannel based EMC SAN systems

The present software infrastructure at the Agescy i

- Back-office: MS Exchange, BMC Remedy

- Databases: Oracle, MS SQL server

- Front-office: MS Office 2003, MS Outlook 2003

- Collaborative platform, Intranet: MS SharePoint

- Reporting: Business Objects

- Software Distribution: LANDesk

- Web servers: Apach&omcat, BEA WebLogic, Microsoft ISS, Apache HTTP

Server

The information systems and software environmertgmtly available at the Agency
are:

- Financial system: ABA&

- Inventory system: ABAC Assets

- HR application: Centurio

- Mail: MS Exchange 2007

- Electronic archiving

- Web applications: content management applicatiasgd orMS SharePoint

- Programming languages, methods and tools: C#, ASP.Nava, UML, MSF,
Agile, RUP, TFS, Jira, Confluence, JSP, Jyhton,n@et, Selenium, Ant,
Eclipse, Subversion

- Project methodology and tools: PRINCEZ2, RIP, UMLS Froject

2 Whenever the tendering specifications mentiopexific product name or trademark and a sufficieptiecise and
fully intelligible description is not possible, suenention should be understood as referring to pinatluct or its
equivalent.

3

http://europa.eu/rapid/pressReleasesAction.do&eferMEMO/05/94&format=HTML&aged=1&language=EN&g
uiLanguage=en
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1.2. REQUIRED SERVICES

The services required under this Framework Cont@aetorganised isix (6) separate
lots, each covering a distinct area of expertise:

Lot 1: Information systems development projects
- Lot 2: Information systems studies

- Lot 3: Enterprise architecture

- Lot 4: Information systems support

- Lot 5: Security Guidance

- Lot 6: Security awareness

1.2.1.Lots

1.2.1.1. Lot 1 - Information systems development projects

Lot 1 encompasses the development of informatistesys and software products, their
implementation, their enhancements, their integratand their maintenarite

Lot 1 may concern all types of information systeaml areas, end to end software
application developments or customisation of o#-#helf products, further
development and maintenance of legacy systems asiche central IT system of the
Agency (REACH-IT) or the software application used by industry tudfilf their
REACH obligations (IUCLID & CSA Tool), based on open source software or
commercial products.
Typical examples of the required services underlLate:

- Data processing and information management apigitst

- Services and knowledge management tools in sdeatéas,

- Operational IT support of regulatory business psees enriched by scientific
and/or financial workflows,

- Document and content management applications,
- Web content management applications,

- Intranet development,

- Business intelligence applications,

- Data warehouse,

- Hosting services, etc.

~N o g b

The required profiles for this lot are listedsiection “1.2.2. Profiles”.

REACH-IT link on ECHA homepagétttp://echa.europa.eu/reachit_en.asp

http://iuclid.eu/

See Guidance on information requirements and awnsafety assessment available on the Agency teehsi
http://guidance.echa.europa.eu/guidance en.htm#8&DCZ _|http://guidance.echa.europa.eu/guidance ra#@t
D_PROCC_land “Study on IT tool to assist the developmenCbemical Safety Reports™: deliverables available
on DG ENTR website dtttp://ec.europa.eu/enterprise/reach/reach/studiEs{ en.htm
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Activities covered in all services required undet L. may include all steps in a project
life cycle:

- Project management, in accordance to recognisedegbromethodology
frameworks and quality assurance

- Feasibility studies, proof of concept and pilot letpentation
- System analysis and design
- Programming, customisation and configuration
- Testing
- Installation, technical documentation and techniiching
- Enhancemenfs
- Corrective and preventive maintenahce
It may require the use of all development technieloased at the Agency. In particular,

this I(étorequires experience with the (non exhae3tiechnologies and products referred
above".

1.2.1.2. Lot 2 - Information systems studies

Lot 2 covers all types of information system ststlién the following areas:

Information systems quality
- Information systems quality plans
- Information systems functional and quality tests
- Information systems development cycle quality calraind evaluation
- Quality assessments
- Elaboration and implementation of Service Leveldgnents

- Assistance in the implementation of the Agency'sjgut management
methodology

- Assistance of change management

8
9

Enhancements: additions, changes or deletiohsmofionalities from the software.

Corrective maintenance: Reactive modification gbéiware product performed after delivery to cormdiscovered
problems; Preventive maintenance: Modification ddoftware product after delivery to detect and edriatent
faults in the software product before they becoffectve faults.

10 See Section 1.1.

' The required profiles for this lot are listedsiection “1.2.2. Profiles”.
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Information systems requirement analysis

Vision documents, business case
Design of information systems
Business case modelling

Risk analysis

Information systems specific studies

Technical studies

Technical evaluations

Information systems implementation or deploymeundists
Information systems hosting

A strong methodology for producing studies is resiee.

This lot requires experience (non-exhaustive) with:

RUP

Agile methods (XP, Scrum, etc.)

UML modelling techniques

MS Office (including MS Project and MS Visio)

Moreover, ITIL is applicable for service managemanid PRINCE2 and MSF for
control of IT objectives.

1.2.1.3. Lot 3 - Enterprise architecture

Lot 3 covers development and enhancement of InfoomaSystem architectute It
includes the following areas:

Analysis of portfolio of information systems

Analysis of business processes architecture

Analysis of technology architecture

Analysis of systems and application architecture

Analysis of data architecture

Analysis of organisational structures

Costs/benefits analysis

Development and enhancement of specific informadiymiems architecture
Assistance with the definition and implementatibmhitectural guidelines
Architecture maturity assessment

Data flow analysis

12 The required profiles for this lot are listedsiection “1.2.2. Profiles”.
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A strong methodology and experience in enterpniskiecture modelling are necessary.

This lot requires expertise (non-exhaustive) in:
- Framework support like Togaf (v.8 or 9)

- Enterprise architecture and representation toolg. (droux technologies;
Archimate; UML etc.)

- Software maturity models (e.g. CMMI)
- Business process analysis tools (e.g. Casewise)

1.2.1.4. Lot 4 - Information systems support

Lot 4 focuses on information support, user asstgarsystem administration and
coordinatior® .

It includes the following activities:

User assistance
- User help and coaching concerning the use of irdition systems
- Assistance in information system installation foe tisers
- Authoring of user documentation
- Preparation and provision of user training
- Provision of user information

Administration
- Configuration of an information system
- Organisation of an information system help-desk
- Reporting of activities
- Mastering of information sites

Coordination
- Coordination of user communities
- Coordination of a development community
- Integration of developments provided by users comnitias
- Provision of user information (e.g. news, FAQ, feeck of requests)
- Information systems promotion

13 The required profiles for this lot are listed #cdon “1.2.2. Profiles”.
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1.2.1.5. Lot5 — Security Guidance

Lot 5 focuses on security guidance and may coratarea$’.

The services will require extensive experience gkitls in the field of security and
related disciplin€s and proven ability to adapt existing concepts documents of the
service provider's knowledge base (library of erigtstrategies, policies, procedures,
guidelines, architecture blueprints and security trit® to the organisational
environment of the Agency.

It includes the following activities:

Information systems security
- Security studies
- Security assessments
- Risk analysis of operational environment
- Provide strategic guidance (direction, approachest practices, benchmarks,
architecture blueprints, standards and recommeold)tfor Business continuity
planning or security services and solutions
Policies, procedures, guidelines and metrics
- Enhance and further develop the ISMS, policiescedares, guidelines and
metrics (Key Performance Indicators and Key Riskdators)
Risk management
- Enhance and further develop the risk assessmemnbagp help the Agency in
performing risk analysis, choosing treatment ogiand selecting controls
Enhance and further develop the security controlthe areas of:
- Security policy
- Organisation of security
- Asset management
- Human resources security
- Physical and environmental security
- Communications and operations management
- Access control
- Information systems acquisition development anchieaance
- Incident management
- Business continuity management
- Compliance

4" The required profiles for this lot are listedsiection “1.2.2. Profiles”.
5 e.g. business continuity, knowledge managememiawioural & organisational sciences and commuioicat
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Audit

- Assist in planning, preparation and performancéntdrnal and external audits,
both where audit is conducted on behalf of the Ageand where the Agency or
any of the Agency’s activities or ICT systems aundited by an external Party.

1.2.1.6. Lot 6 — Security awareness

Lot 6 focuses on security awareness and may comdiearea¥’.

The services will require extensive experience skills in the field of information
security and related disciplines and proven abtlitypdapt existing awareness concepts
and deliverables of the service provider's knowkedgase (library of awareness
information modules including e-learning, rich nmkdia content, promotional
material, give-aways) to the organisational envinent of the Agency.

It includes the following activities:

Security awareness programme
- ldentify the needs of the organisation and preffageoncept to be used

Prepare training material
- Traditional classroom training presentations
- Education and workshops for specific target groups
- Computer aided training material (e-learning) felf &2arning
- Questionnaires and tests to test the knowledge
- E-mails and intranet content for multi-channel jpedtion
- Video material to demonstrate security threatsankimg environment
- Newsletters to highlight important security topics
- Flyers to promote security awareness
- Other promotional material such as giveaways

1.2.2 Profiles

The following profiles are required for the prowsiof service¥. Please note that the
distribution of profiles per lot as indicated bel@indicative. The actual use of profiles
during the execution of the Framework Contracts ndyer from these figures
depending on the type of project or study.

6 The required profiles for this lot are listedsiection “1.2.2. Profiles”.

17

see section 5.1.1.
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Profile Lot 1 Lot 2 Lot 3 Lot 4 Lot 5 Lot 6

1. Project Manager 7% 25% 109 10%

2. Project Assistant 3%

3. Senior Quality Consultant 3% 10%

4. Quality Consultant 2% 10%

5. Senior Security Consultant 3% 40% 20%

6. Security Consultant 2%

7. Senior Analyst 10% 10% 30% 209

8. User Requirements Analyst 7% 10%

9. User Interface Specialist 3% 5%

10. Senior Analyst-Programmer 109 10%

11. Analyst-Programmer 8% 5%

12. Programmer 5% 15%

13. Junior Programmer 2% 5%

14. Workflow Engine specialist 4% 10%)

15. Technical Writer 3% 10% 20% 20%

16. Web Designer-Developer 5% 5%

17. Web Developer 4% 15%

18. Junior Web Developer 1% 5%

19. Graphical Designer 2% 10% 15%

20. Senior Architect 4% 60%

21. Architect 2% 40%

22. Information System Tester 8%

23. Trainer 2% 40% 15%
Volume

Current estimates for these services indicate resorequirements of approximately
5,350 man-days per year of the Framework Contracitn. The relative distribution
among the various lots is estimated as follows:
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Lot Subject Man-days p.a.

1 IT system development projects 4,000 man-days p.a
2 Information system studies 450 man-days p.a.

3 Enterprise architecture 300 man-days p.a.

4 Information system support 300 man-days p.a.

5 Security analysis and guidance 150 man-days p.a.
6 Security awareness 150 man-days p.a.

For Lot 1, a distribution of approximately 30:70tween intra-muros and extramuros
services is estimated, for the remaining lots thi® is 70:30.

Please note that the above figures are estimadiodshat the total value of the contracts
depends on the quantities the Agency will orderweler the Agency cannot commit
itself to exact quantities to be ordered.

The Agency may exercise the option to increaseesitienated market amount at a later
stage via negotiated procedure with the succedsfuflerer(s) in accordance with
Art. 126 (1) (f) of the Implementing Rules of thim&ncial Regulatioff.

1.2.3.General conditions for the provision of services

1.2.3.1. Language

The working language of the Agency is English. Hmglish language shall be used
throughout the projects duration for all commurmat reports and other
documentation.

1.2.3.2. Used products and infrastructure

The technologies and tools used for the provisioseovices and products should be the
ones listed abov@ or equivalent. The personnel providing the servideuse only the
standard software packages in use at the Agendynamther software may be installed
or used without the written authorisation of theeAgy.

1.2.3.3. Place of performance

The place of performance of the tasks concernints Llboto 6 shall be either the
Contractor's premises or the Agency's premisewyitide stipulated in the Specific
Contracts or order forms.

18 Commission Regulation (EC, Euratom) No 1261/26020 July 2005, Commission Regulation (EC, Eurgtdin

1248/2006 of 7 August 2006 and Commission RegulgfitC, Euratom) No 478/2007 of 23 April 2007, aclieg
Regulation (EC, Euratom) No 2342/2002 laying dovweteded rules for the implementation of Council Riagion
(EC, Euratom) No 1605/2002 on the Financial Regutatpplicable to the general budget of the Europea
Communities.

19 See Section 1.1
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1.2.3.4. Work time

In case of Time and Means, as a rule, the workl gleatarried out within the normal

working hours and on normal working days. The wdrklays and hours per resource
will be verified by ECHA against the Flexitime foW-up system which is in use in the
Agency.

Normal working hours are from 8 a.m. to 8 p.m. onnmal working days. A normal man
day is 7 hours 30 minutes plus 0.5 hours for lumeak according to the Finnish labour
law. Normal working days are from Mondays to Friglagclusive, excepting Agency
holidays only.

Work outside of normal working hours and normal kiog days:

In exceptional cases and only on demand of the é&\gdhe necessity to deliver services
outside of the normal working days and the normalkimg hours may occur. For these
exceptional situations the following surcharges &l applied.

- Service delivery on normal working days, but outsitd normal working hours:
surcharge of 50% of the applicable day rate.

- Service delivery outside of normal working daysrcharge of 100% of the
applicable day rate.

The surcharges will only apply if at least 50% ofparson-day is provided in the
timeframe that allows a surcharge. Surcharges st abply for effective working days
delivered during travel.

1.2.3.5. Training

As a rule, the Agency will not take charge of tteerting of the Contractor’s staff. When
needed, general informatics training courses meastotlowed outside the Agency’s
premises.

In exceptional cases (e.g. if the training cousseat provided externally) and on special
request of the Agency, staff working for a Time &#dhs Specific Contract may follow
an informatics training course organised by the eye However, the training days are
not paid to the Contractor by the Agency.

In principle, the Contractor is asked to plan astdive (5) days training course per year
for its staff working in the Agency’s premises.

If the Agency asks the Contractor’s staff to follewnon informatics training necessary
for the work (e.g. Business procedures or appboatiinctionalities), it is considered as
a normal working day paid by the Agency.

1.2.3.6. Security clearance

In exceptional cases, when required by the Agensgtsices for security reasons, the
Agency may ask from Contractors in a specific rstjubat they agree to a security
clearance of the staff involved for the provisidrcertain services.
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This will be considered as a specific requirementf specific project, and not influence
the other conditions.

1.2.4.Deliverables and acceptance of work

Official acceptance of the work carried out wilkéaplace at milestones during and at
the end of each order execution after acceptaned dkliverables forming part of the
order according to the default procedures descitiedaiv.

Invoices may be issued only for executed orderstasks that have been completed and
duly accepted.

The format of possible deliverables can vary cosrsilly and will be specified in the
Specific Contracts or order forms. Possible formiamts deliverables include (non-
exhaustive list):

- Reports

- Meeting minutes

- Functional specification documents
- Analysis and design models

- Documented source code

- Installable software packages
- Project plans

- Quality plans

- Testing plans

- Training plans

- User manuals

1.2.4.1. Document deliverables

1.2.4.1.1. Requirements

All deliverables shall undergo thorough reviews /andests by the Contractor before
being released to the Agency for acceptance. Ealvedable will be assessed to verify
that it conforms to the description of work. OnBfigerables, which are approved by the
Contractor's Quality Manager and/or Contractor'®ject Manager will be formally
released and then become available for review eceptance by the Agency.

Contract/Project reports

The Contractor shall provide regular reports tortsponsible Contract/Project Manager
at the Agency, in the layout specified in the SfiedContracts or order forms. The

frequency of reporting (in general weekly or bivggknay differ depending on the size

and complexity of the service or project and wal &tipulated in the Specific Contracts
or order forms.

The report will include:
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- A summary of the activities clearly showing theigssent of tasks to resources
over time, including starting and end dates of gasisk completion percentage,
logical relation between the activities, projedtical path, milestones, deliverables,
delivery dates and budget execution;

- The values of the quality indicators (Contracta&svices will be measured by
reference to the quality standards defined at Spd&contract level or order form);

- The risks identified and the problems encountered.

Contract/Project reports, which have been agreethbyAgency’'s project team, will
form part of the deliverables.

Meetings and minutes

Meetings may take place either in Helsinki or attyeo location as requested by the the
Agency’s project managers. The frequency of mestwgl depend on the size and
complexity of the project and will be stipulatedtive Specific Contracts or order forms.

All meetings will be conducted in English and thmates will have to be written by the
Contractor and provided within 3 working days aftee meeting unless otherwise
stipulated in the Specific Contracts or order farms

Meeting minutes, which have been agreed with theniyg project team, will form part
of the deliverables.

1.2.4.1.2. Acceptance procedure

When a document is submitted to the Agency forawyia review cycle of TI/T2/T3/T4
will apply, where:

- T1 refersto the number of working days needed by the Agenckeview the
deliverable and provide the Contractor with comraemt the deliverable.

- T2 refers to the number of working days allottedihte Contractor to provide its
position to the comments raised by the Agency. Pbistion will be flagged by
the Agency using the following status:

e “To be implemented”;
e “To be discussed”;

*  “No action” with the appropriate justification. “Naction” refers to
comments that do not impose any action to be takgnthe
Contractor.

Comments for which the position of Contractor i®"fe discussed" or for which the
Agency does not agree with the given position Wil discussed during a review
meeting. A meeting decision ("No Action" or "To baplemented will be made and
recorded in the meeting minutes made by the Cawoirac

- T3 refers to the number of working days allottedhte Contractor to implement
the meeting decisions and release an updated nesbibe deliverable.
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- T4 refers to the number of working days neededhey Agency to verify the
correct implementation of the reviewers' remarks.

The Contractor must take into account the expeategptance time whgyanning the
project deliverables.

The Agency can reject a document by interrupting tbview cycle when there is
evidence that the quality of the deliverable is lm® or when there is evidence that the
objective of the document is missed.

No document is accepted by default. When the respility of a delay in the review
process is clearly identified on the Agency sitie, Contractor must alert the Agency.

After T4, the Agency will accept the deliverableywhen all meeting decisions have
been implemented successfully. In any other sioathe Agency may reject the
deliverable or ask the Contractor to resume from T3
The default review cycle for a non software reladledument is as follows:

- TI:10

- T2:5

- T3:5

- T4:5

Following final acceptance, the Agency will issu€ertificate of Acceptance.

1.2.4.2. IT product deliverables

1.2.4.2.1. Requirements

Any software developed should be delivered withlearty documented and well
structured computer source code. Code review maekfermed at any time in order to
establish the quality of the deliverables.

Before the Contractor delivers software to the Ayeand before starting the Site
Acceptance Test (SAT), the Agency needs to enduae dll tests required by the
development cycle have been executed and comatsessfully by the Contractor.

For this purpose, the Contractor will conduct atégcAcceptance Test (FAT) in order
to verify that the software that will be deliverd acceptance meets its specifications
and that all development activities are completed inally that the test scripts to be
run during the SAT passed successfully.

After the Agency has accepted the results of th& B Contractor will be allowed to
deliver its software for acceptance.

The Contractor shall guarantee the integratiorhefdoftware deliverables in the target
informatics environment.

To ensure auccessful SAT and to facilitate the acceptanceqs® the preparation and
verification of the test infrastructure is foreseas one of the tasks in the Specific
Contract. In addition, within each developmentdtam, the Contractor should provide
on-site support of the SAT to enable the sharindgradwledge between the different
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parties and to verify the test infrastructure. Dgrthis period all parties involved in the
acceptance process may update any of the itemwilhanhdergo the SAT.

For each development iteration deliverable, docuatem should be provided to enable
the Agency to perform the SAT. This documentatioil wclude release notes,

installation notes and the Contractor's FAT repdihie Contractor must deliver, in

addition to these documents, up to date User ast@dllation manuals prior to SAT of

the Beta-version.

A technical meeting where the results are discussedactions on issues are assigned
should be held prior to each SAT.

The SAT can only begin when the Agency consideest the necessary pre-SAT
requirements have been met.

1.2.4.2.2. Acceptance procedure

If not specified otherwise in a Specific Contracbeder form, the following acceptance
procedures will be applicable:

(i) Site acceptance test

SAT activitiesthe Agency willrun the test scenarios specified in the Project Pémn
and/or Iteration Test Plan. This plan will be aabie to the Agency before the start of
the SAT. The Contractor shall provide assistancthéoAgency’s personnel in order to
set up the test environment, as described unde3Afiepre-requisites.

SAT closureThe SAT is under the responsibility of the Ageranyd may be repeated
until the software attains the acceptance criteria.

A technical meeting where the results are discussadks the end of each SAT. Based
on the outcome of this meeting, the Agency willfdeaSAT report and decide whether
the software under test can be accepted as isnobe&accepted with reserves (which
will be implemented in future releases of the aggilon) or cannot be accepted. In the
latter case, the changes agreed in the meetinghedlt to be implemented and a new
SAT cycle will be planned.

(i) Acceptance test pass / fail criteria

Each test shall only have been deemed to be sticcéfsthe actual result matches
exactly the expected result specified in the SAGeptance test script document. If this
is not the case, the tester will raise an issuerepdrt that the test failed.

Unless specified otherwise in the specific congractorder forms, the following number
of defects that can be accepted and their criticahall apply:

When one critical issue is raised during the SAE, AT may be interrupted and the
software may be rejected.

- When more than 3 major issues are raised duringS¥Eg, the SAT may be
interrupted and the software may be rejected.
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» For any of the major issues identified raised dytlre SAT, provided
that the Agency accepts the SAT acceptance teiglt,sttre Agency
shall be entitled to withhold an amount of 20% mejor issue on the
related payment. In the case of a fixed price Sie€ontract this
will be 20% per major issue of the total amounttioé Specific
Contract. In case of a quoted times and means f8p&antract this
will be 20% per major issue of the total amounttleé respective
subtask agreement.

- When more than 7 minor issues are raised duringS#€, the SAT may be
interrupted and the software may be rejected.

A critical issue isa defect that prevents the user to use the softieaits purpose.

A major issue is: a defect that will prevent theru® use one or more functionalities of
the software.

A minor issue is: a defect that will not prevenet thser to use any functionality.
However the implementation of the functionalitydsnsidered faulty and requires a
modification.

(iii) Decision on Acceptance

The decision of the Agency on acceptance of so#warbased on the SAT report
produced by the Agency.

(iv) Acceptance phases

Provisional acceptance procedure

During this phase, the procedure defined in p@)rand (ii) above is applicable during
the course of the project for deliverables undehe&gpecific Contract.

Final acceptance

Although some deliverables may be accepted wittpecific Contract to allow project
subsequent steps to be executed, the Agency’ssaionperform a final acceptance of all
deliverables as a whole at the end of the projEce rationale being alignment and
consistency of all deliverables resulting from et development in subsequent
Specific Contracts. While there may be a final asktacceptance, which would relate to
the acceptance of the beta-version, there would sebsequent final acceptance at the
end of the project. A provisionally accepted deialde may be rejected during final
acceptance of all deliverables. In such case, ghavisional acceptance procedure must
re-apply to the deliverable and if satisfactoryptaer final acceptance procedure must
be called.

If after three attempts at acceptance, the softwgtitefails to meet the terms of the
Contract, the Agency shall have the following opsp

- To require the Contractor to supply, without chameeplacement or additional
set of Software;

- To accept and retain part of the Software, at aced price agreed between the
Agency and the Contractor,
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To refuse the software and cancel the Specific @ohton reimbursement of

sums unduly paid.

In the case the tests have been satisfactory, geney shall deliver a certificate of

acceptance that shows the acceptance date andoneeaty reservations it may have
regarding the services.

When acceptance is linked to payment, a copy ofc#réficate of acceptance shall be
attached to the invoice.
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2.

THE TENDER

2.1. GENERAL TERMS AND CONDITIONS

Submission of a tender implies that the Contraatmepts all the terms and conditions
set out in these specifications (including the aesg and waives all other terms of
business.

Submission of a tender binds the Contractor to whibenContract is awarded during
performance of the Contract.

The tenderer’s bid, in conjunction with the spefions, shall be an integral part of the
Contract and will constitute annexes to the Comtrac

Once the Agency has accepted the tender, it skatbrbe the property of the Agency
and the Agency shall treat it confidentially.

The Agency shall not reimburse expenses incurrgaidparing and submitting tenders.

The Protocol on the Privileges and Immunities ohere appropriate, the Vienna
Convention of 24 April 1963 on Consular Relatiomsls apply to this invitation to
tender.

Variants are not allowed. Variants are alternatteeany technical or financial aspects,
or to any contractual conditions, described in d fa tenders. The Agency will
disregard any variants described in an offer, asgnves the right to reject such offers
without further evaluation on the grounds that tld@ynot comply with the tendering
specifications.

The offer must remain valid for a period of 9 mantollowing the final date for
submitting tendef8. During this period, tenderers must maintain ladl tonditions of
their bids.

The tendering procedure shall not involve the Ageimcany obligation to award the
Contract.

Up to the point of signature, the contracting attlomay either abandon the
procurement or cancel the award procedure. Thisidacmust be substantiated and the
tenderers notified.

No compensation may be claimed by tenderers whaesget has not been accepted,
including when the Agency decides not to awarddbatract.

2.2. CONTENT OF THE TENDER

2.2.1.General

Tenderers may decide to apply for one, severalldota. If a tenderer opts to provide
offers for more than one lot then the tenderer sgedprepare and submit one offer

20 5ee section 2.4
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including the proposals and bid for each lot anderjuested documents and annexes.
Offers for various lots need to be clearly separate

Tenders must be clear and concise, with continpage numbering, and assembled in a
coherent fashion (e.g. bound or stapled, etc.).

Tenders must be written in one of the official laages of the European Union.
Tenders must include the following information:

- all the information and documents requested byAilpency in order to assess the
tender;

- the price in euros;

- one specimen signature of an authorised agentefatal in blue ink) on the
legal entity form, and a statement from the sagenticonfirming the validity
of the tender;

- the name and contact details of a contact persoelation to the submission of
the bid.

If this is not included, the tender may be excluffedn the procedure for the award of
the Contract.

Since tenderers will be judged on the content efrttvritten bids, these must make it
clear that they are able to meet the requiremdntecspecifications.

2.2.2 Structure

2.2.2.1. Section One: Administrative proposal

2.2.2.1.1. Eligibility documentation

The eligibility of the tenderer will be verified ahe beginning of the assessment
proceduré".

To identify himself the tenderer must fill in leegal Entity Form and aFinancial
Identification Form :

The Legal Entity Forfif is to be signed by a representative of the tendereorised to
sign contracts with third parties.

The Financial Identification Forfshall be duly filled in and signed by an authatise
representative of the tenderer and his or her banke

The above forms must be accompanied by the evidasdadicated at the bottom of
each form.

Both joint offers and subcontracting are allowedrésponse to this call for tenders.
Offers may even combine both approaches. In ang, dhe tender documents must

2l see section 3.3.
22 This form is available ahttp://europa.eu/comm/budget/execution/legal_estiten.htmsee also section 5.2.1.
2 This form is available ahttp:/europa.eu/comm/budget/execution/ftiers_em:héee also section 5.2.1.
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specify very clearly by means of the appropriatenfy detailed hereafter, whether each
company involved in the tender is acting as a partim a joint offer or as a
subcontractor (this also applies where the variouspanies involved belong to the
same group, or even where one is the parent congdahg others).

Please note that economic operators must neither part of more than one consortium

submitting offers for the same lot, nor must theypooposed as subcontractor by more
than one tenderer for the same lot. In such awistance the tenders concerned will be
disqualified.

In case of a joint offer all tenderers must provideir legal entity form as well as the
evidence indicated at the bottom of that form.

Subcontractors are only obliged to provide the llegaity form without the evidence,
and are not required to present the financial ileation form.

In case of a joint offer, only the co-ordinator musturn the financial identification
form.

In case of tenderers submitting a joint offer, thederers are asked to fill in and duly
sign one of the attachgmbwers of attorney, depending on the set up that has been
chosen by the tenderers.

In case of a tenderer submitting a joint offer wias already set up a consortium or
similar entity for conducting the project in cas€antract will be awarded, the tenderer
shouldmention this fact in the tender, together with any othelevant information in
this connection.

In case of tenderers submitting a joint offer whawdr not yet set up a consortium or
similar entity, the tenderers should be aware thatase the tenderers are awarded the
Contract, the Agency will require the tenderer twega formal status about this
collaboration before the Contract is sign€tis can take the form of:

- an entity with legal personality recognised by aer State; or

- an entity without legal personality but offeringffatient protection of the
Agency’s contractual interests (depending on thenlgler State concerned, this
may be, for example, a consortium or a temporasg@ation).

If the tenderer envisages subcontracting, the temadist include:

- a declaration®® concerning the roles, activites and responsibsitiof the
proposed subcontractor(s), and the reasons whystracting is envisaged;

- a letter of intent?®® by each proposed subcontractor stating its imianto
collaborate with the tender if the tenderer wires @ontract and their willingness
to accept the tasks and the terms and conditionsueabové’, in particular
Article 11.17 of the draft framework service comttZ.

24
25
26
27
28

This document is available in section 5.2.1.2.
This document can be provided in free format.
This document is available in section 5.2.1.1.
See also section 2.1.

This document is available in section 5.4.
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2.2.2.1.2. Exclusion criteria documentation

The compliance with the exclusion criteria shall dmsessed in the first stage of the
evaluation of the tendéts

Tenderers or their representatives shall providie@aration on their honour®®, duly
signed and dated in which they:

- state whether or not they are in one or more ofdihgations referred to in
Articles 93 and 94 of the Financial Regulation dethiled in the form;

- undertake to submit to the Agency any additionatudoent relating to the
exclusion criteria, that the Agency considers nsa@gsto perform its checks,
within seven calendar days following the receipth&f Agency's request.

Where the bid constitutes a joint offer, each gntiust provide the form. Where the
total amount envisaged for subcontracting is a8 of the total Contract value, the
potential subcontractor(s) must also provide thenf@as required from the potential
Contractor). The same applies regarding the reongné to present evidence of
compliance with the exclusion criteria.

By returning the above-mentioned form, duly signeeshderers confirm that they have
been notified of the following points.

Administrative or financial penalties may be impbd® the Agency on tenderers who
are in one of the cases of exclusion provided ricAiticles 93 and 94 of the Financial
Regulation after they have been given the oppdstuaipresent their observations.

These penalties are detailed in Article 96 of threkcial Regulation and Articles 133a
and 134b of the Regulation laying down the rules ttee implementation of the
Financial Regulation.

2.2.2.1.3. Selection criteria documentation
General

The evidence for the selection criteria shall bseased in the second stage of the
evaluation of the tendel's

This part of the tender concerns the criteria avidemce relating to the technical and
professional capacity and economic and financiglaciy of the service provider(s)
involved in the bid, It should also contain any esttdocument that the tenderer(s)
wish(es) to include by way of clarification.

An economic operator may rely on the capacitiestér entities, regardless of the legal
nature of the links which it has with them. In thase, evidence must be provided that it
will have at its disposal the resources necessampérformance of the Contract, for

2 gee section 3.3.
%0 This document is available in section 5.2.2.1.
31 see section 3.3.
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example by producing a clear undertaking on the plthose entities to place those
resources at its disposal.

1. Evidence of the economic and financial capaditthe service provider(s)

Evidence for selection criterion 1.3

Proof of economic and financial capacity must bevjgted by presenting the following
documents.

a) A statement of overall turnover for the paseéhfinancial years

b) A complete copy of the tenderer's audited ahmgaounts (balance sheet,
profit and loss account, notes on the accounts amditors' remarks) of the
past three years, as approved by the general adgeoflthe company and,
where applicable, publisheldi; for some exceptional reason which the Agency
considers justified, a tenderer is unable to prewde or other of the above
documents, he or she may prove his or her econanddinancial capacity by
any other document which the Agency considers gp@@. In any case, the
Agency must at least be notified of the exceptiorakon and its justification
in the tender. The Agency reserves the right taiesgany other document
enabling it to verify the tenderer's economic andricial capacity.

All tenderers must provide proof of their economaied financial capacity. If several

service providers are involved in the bid, theinsalidated economic and financial

capacity will be taken into consideration in orderassess this selection criterion. The
same applies to subcontractors whose tasks aré¢tequaexceed 30% of the Contract.

2. Evidence of the technical and professional cépa€the service provider(s)

Evidence for selection criterion 2.3*

A statement of the manpow@meeting the general requiremefisf the profiles for the
lot and the number of managerial staff which isilatée for the services required.

The CVs of the staff members meeting the generd!smecific requirementsof the
profiles per lot which are responsible for carryiogt the service, in the form of a
Europass Curriculum Vitae (CQ?’)

Evidence for selection criterion 2.2*

A detailed description of all the projects provideztording to the templdfe

Evidence for selection criterion 2.3

%2 See section 3.3.

% To be provided in free format

34 See section 3.3.

% To be provided in free format.

%6 See section 5.3.2.1

%7 See section 5.3.2.2

% Format available at:
http://europass.cedefop.europa.eu/europass/homeam/&uropasss+Documents/Europass+CV/navigate. &bbica

le_id=1; see alseection 5.2.2.

% gSee section 3.3.
40 gee section 5.2.3.2.
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List of previous projects and deliverables perfadrireEnglish as well as an excerpt of a
technical draft relating to a previous project aaming similar deliverables in Engli€h

In case of joint offer or sub-contracting, the ters(s) must stipulate the role,
qualifications and experience of each service piviand, where relevant, the
monitoring arrangements that exist between them.

In case of joint offer, or sub-contracting for wiithe total amount envisaged is above
30% of the total Contract value, evidence of thehmgcal and professional capacity of

the entity involved in the joint offer or the potih subcontractor(s) to perform the tasks
entrusted to him/them shall be included in therof&uch evidence is the same as that
also required from the tenderer, as described@emtified above.

Conversely, tenderers should note that the Agernltyansider intended subcontracting
below 30% of the Contract value as an indicatiaat the potential Contractor has the
resources to complete the tasks under the Contract.

By submitting a tender, each service provider imgdltherein accepts the possibility of
a check being carried out by the Agency on hisneth capacities and, if necessary, on
his quality control measures.

In addition, all tenderers are informed that thegynbe asked to prove that they are
authorised to perform the Contract under natioael, las evidenced by inclusion in a
professional or trade register or a sworn declamatr certificate, membership of a
specific organisation, express authorisation, tnyen the VAT register.

2.2.2.2. Section Two: Technical proposal

2.2.2.2.1. Qualitative award criteria documentation

This section is of great importance in the assessmot the bids, the award of the
Contract and the future execution of any resul@umtract. Some guidelines are given
below, but attention is also drawn to the awartedd, which define those parts of the
technical proposal to which the tenderers shoujdpaaticular attention.

The technical proposal should address all matteid kdown in the technical
specifications for the lot for which a tender idsitted and should include models,
examples and technical solutions to problems raisethe corresponding basis for
assessment giving an answer to each of the poimtstiomed with regard to the
methodology, deadlines and organisation. The lefigiractical details provided in the
tender will be extremely important for the evaloatiof the tender. The technical
proposal must respond to these technical speéditaiand provide, as a minimum, all
the information needed for the purpose of awartiegContract.

Please note that, to grant equal treatment oéadlérs, it is not possible to modify offers
after their submission in relation to the techni@ald financial proposals. As a
consequence, incompleteness in this section canresult in negative impact for the

*1 See section 3.3.
2" To be provided in free format.
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evaluation of award criteria. Please note alsd,gh@posals deviating from the technical
specifications may be rejected for non-conformity.

Assessment basis Lot 1 Lot 2to Lot 6

Assessment basis fgrAnswers to questionnaifeand case Answers to questionnafteand case
Award Criterion AW1 | studies of the respective fbt studies of the respective fbt

Assessment basis fgrAnswers to questionnaifeand casg Answers to questionnaffeand case
Award Criterion AW2 | studies of the respective fbt studies of the respective 1t

Assessment basis fgrAnswers to questionnaifeand casg Answers to questionnaffeand case
Award Criterion AW3 | studies of the respective fbt studies of the respective 1t

Assessment basis fgrAnswers to questionnaifeand casg Answers to questionnaffeand case
Award Criterion AW4 | studies of the respective fbt studies of the respective fbt

Assessment basis fgrAnswers to questionnaifeand casg n.a.
Award Criterion AW5 | studies of the respective fbt

43 See section 5.2.4.1.1
4 See section 5.2.4.1.2
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2.2.2.3. Section Three: Financial proposal

2.2.2.3.1. Financial award criteria documentation
Tenderers must use the financial f8tro formulate their financial bid.
The tenderers’ attention is drawn to the followpants:

- Prices must be expressed in euros.

- Prices should be quoted free of all duties, taxesaher charges, i.e. also free of
VAT, as the Communities are exempt from such charngethe EU under
Articles 3 and 4 of the Protocol on the Privilegesl Immunities of the European
Communities of 8 April 1965 (OJEC L 152 of 13 JUl967). Exemption is
granted to the Agency by the governments of the bnS$tates, either through
refunds upon presentation of documentary evidemnd®y alirect exemption. For
those countries where national legislation providesxemption by means of a
reimbursement, the amount of VAT is to be showrasaely. In case of doubts
about the applicable VAT system, it is the tendgreesponsibility to contact
their national authorities to clarify the way in iwh the European Community is
exempt from VAT.

- Prices shall not be conditional and be directly liapple by following the
technical specifications.

- Prices shall be fixed and not subject to revisionimplementation during the
first year of duration of the Contract.

From the beginning of the second year of duratibthe Contract, all prices may be
revised upwards or downwards each year, wherergwion is requested by one of the
contracting parties by registered letter no lat@ntthree months before the anniversary
of the date on which it was signed. The Agencylghaichase on the basis of the prices
in force on the date on which orders or Specifint€acts are signed. Such prices shall
not be subject to revision.

This revision shall be determined by the trendhie harmonised consumer price index
(MUICP) published by the Office for Official Pub#iions of the European
Communities in the Eurostat monthly bulletirhétp://www.ec.europa.eu/eurostat/

Revision shall be calculated in accordance withfélewing formula:

Ir
Pr=Po (0,2+0,8 —)

lo
where:
Pr = revised price;
Po = price in the original tender;
lo index for the month corresponding to the fidate for submission of tender;

= index for the month corresponding to the dafereceipt of the letter
requesting a revision of prices.

Ir

5 See Section 5.2.3
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- The reference price for the award of the Framewoktract shall be based on
unit prices reported in Tablé®|(daily rate — on-site and off-site - for the pesi
required for the lot for which a tender is subnaijte

- Price quoted for person-days will have to be athisive, thus no additional
costs may be charged for delivery at the normateplaf delivery (i.e. the
Agency).

- Upon signature of the Framework Contract, the esfee price table shall be
included in Annex | of the Framework Contract asfarence price list.

All tenders must contain all the information andlthle supporting documents required
by these specifications. In the absence of theimedjunformation or documents, the
Agency may disqualify the bid. The Agency resethesright, however, to request
additional evidence in relation to the bid subndttéor evaluation or verification
purposes within a time-limit stipulated in its rest

2.3. FORM OF THE TENDER
A tender has to be submitted separately for edch lo
The tender must be submitted under double sealezt.co
The outer envelope should bear the address asanedtbelow.

The inner envelope should be addressed to the ¢@tlmit R1 and markedrivitation

to tender No ECHA/2009/39-LOT No [ §nd 'Not to be opened by the internal mail
service" If self-adhesive envelopes are used, they musebkd with adhesive tape and
the sender must sign across the tape. The inn@lgges must also contain three sealed
envelopes, one containing the administrative prapalse second the technical proposal
and the third the financial bid. Each of these épe&s must clearly indicate the content.
The administrative proposal, the technical propasadl the financial bid must be
submitted, in duplicate (one set of originals am# @et of copies) and a third set in
electronic format (on CD ROM).

2.4. SUBMISSION OF THE TENDER
Tenders may be:

a) either sent by registered mail, posted no latem til8&/07/2009 (date as
postmark)ito the following address:

European Chemicals Agency (ECHA)

Invitation to tender No: ECHA/2009/39-LOT No [ ]
Finance Unit R1

PO Box 400

Annankatu 18

00121 Helsinki

Finland

4% See section 5.2.4.2.1.
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b) or sent by courier services, no later than 03/0032@ate of deposit slipjo the
following address:

European Chemicals Agency (ECHA)

Invitation to tender No: ECHA/2009/39-LOT No [ ]
Finance Unit R1

Annankatu 18

00120 Helsinki

Finland

c) or delivered by hand, in person or by an authorieguesentative no later than
16:00 hours Helsinki time on 03/07/2009, (date akrewledgement of receipt
by the Agency}o the address mentioned above.

Tenderers shall observe precisely the above inditain order that tenders reach their
specified destination in due time.

Evidence of timely submission by post or couriavee will be constituted by the date
of the postmark or the date of the deposit slipthia case of hand-delivery, the signed
and dated receipt will serve as evidence.

Late submission will lead to the exclusion of teader from the award procedure for
this Contract. Offers sent by e-mail or by fax walso be non admissible. Envelopes
found open at the opening session will also leachdn admissibility of the tender.
Consequently, tenderers must ensure that their didspacked in such a way as to
prevent any accidental opening during its mailing.
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3. THE ASSESSMENT PROCEDURE

3.1 CONTACT BETWEEN THE TENDERER AND THE AGENCY

In principle, no contact is permitted between thgeAcy and the tenderers during the
contract award procedure.

However, in exceptional circumstances contact neynde on the tenderers' initiative
before the final date for the receipt of bids, ey (and only for this reason) to clarify
the nature of the Contract.

Such requests for further information may be mandly @ writing with the subject
indication,« ECHA/2009/39-LOT No [ ]to the following e-mail address:

| contracts-team@echa.europa.eu |

The Agency is not bound to reply to requests fatitamhal information made less than
five working days before the deadline for submissibtenders.

Insofar as it has been requested in good timegtlestions raised and the additional
information provided by the Agency will be publishen the websifg.

All tenderers are advised to take note of the flagt no additional information will be

sent (neither by post nor by e-mail) regarding newormation that has become
available. Therefore, all tenderers are kindly ested to visit the above-mentioned
website frequently prior to submitting bids.

Similarly, contact may in exceptional circumstanbesnade on the Agency's initiative:

- before the final date for the receipt of bids, mder to inform interested parties
of an error, a lack of precision, an omission oy ather material shortcoming in
the drawing up of the documents of the invitatiotender;

- or, after the opening of bids, where a bid requuiksification or in order to
correct material errors made in drawing up a bid.

Please note that in any event such contact mayesatt in a modification of the terms
of the bid. In case the Agency deems it approptiaterovide additional information it
will be published on the website mentioned above.

47

http://echa.europa.eu/opportunities/procuremenasen.
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3.2

3.3

OPENING OF THE TENDERS

Tenders will be opened at 16:00 on 10/07/2009&tdhowing location:

Office address:

European Chemicals Agency (ECHA)
Annankatu 18
00120 Helsinki

Finland

An authorised representative of each tenderer ntgnd the opening of the bids.
Companies wishing to attend are requested to nibtéy intention by sending an e-mail
at least 2 working days in advance to the abovetioreed e-mail address. This
notification must be signed by an authorised offimiethe tenderer and specify the name
of the person who will attend the opening of thdstin the tenderer's behalf.

EVALUATION OF THE TENDERS

The evaluation will be based on each tenderer'slibidddition, the Agency reserves the
right to use any other information from public pesialist sources.

All the information will be assessed in the light the criteria set out in these
specifications. The procedure for the award of @matract, which will concern only
admissible bids, will be carried out in three s@stee stages.

Only bids meeting the requirements of one stagebeibexamined in the next stage.
The aim of each of these stages is:

1) to check, in the first stage (exclusion criteriahether tenderers can take part in
the tendering procedure and, where applicablewaeded the Contract;

2) to check, in the second stage (selection critetied,technical and professional
capacity and economic and financial capacity ohe@nderer who has passed
the exclusion stage;

3) to assess on the basis of the award criteria tthanieal and financial offers and
establish a ranking list, by order of merit, of #hders having passed the
exclusion and selection stages, as well as theitguhresholds set for the
assessment of the award criteria.

As far as eligibility is concerned, the competitisropen to any physical person or legal
entity coming from countries within the EU and antlger physical person or legal entity
from a third country that has concluded with them@aunities a specific agreement in
the area of public contracts, under the conditimosided for in that agreement.
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Where the Multilateral Agreement on Public Contsambncluded within the framework
of the WTO applies, the contracts are also openatiionals (natural or physical) of
States that have ratified this Agreement undecdmelitions provided for thereth

In practice, the participation of applicants fromrd countries that have concluded a
bilateral or multilateral agreement with the Comities in the area of public contracts

must be allowed, under the conditions providedridhat agreement. In case a tenderer
is not eligible according to the above-mentionedeaments, the tenderer can be
admitted on an ad hoc baststhe procurement procedure without creating @ement

or obligation for the future.

Stage 1 — Application of exclusion criteria

In accordance with Articles 93 and 94 of the FinahRegulation, tenderers shall be
excluded from the selection and award procedurd®elf do not satisfy criteria a) to f)
specified in the standard fofth

In addition, contracts may not be awarded to tesrdewho, during the procurement
procedure are subject to a conflict of interestitdda g) or are guilty of
misrepresentation in supplying the information ieegi by the contracting authority as a
condition of participation in the contract proceglwor fail to supply this information
(criteria h) or fall into one of the situationsszecified under criteria a) to f).

Stage 2 - Application of selection criteria

In this stage the technical and professional cépacid economic and financial capacity
of each tenderer who has passed the exclusiomiaritéll be assessed on the basis of
the mentioned documenfsand additional information available to or reqeesby the
Agency:

A consolidated assessment shall be made for jéi@tso(all members of the consortium
together) and in case of subcontracting (tendeles pubcontractor) to the extent that
the subcontractor puts its resources at the dispbsiae tenderer for the performance of
the Contract.

The following selection criteria will apply:

8 See alsohttp://www.wto.org/english/tratop_e/gproc_e/memabktm#top#top
9 See section 5.2.2.
0 See section 5.2.3.
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SELECTION CRITERIA

1. FINANCIAL AND ECONOMIC CAPACITY

1.1 Sufficient economic and financial capacity toagantee continuous a
satisfactory performance throughout the envisagetinhe of the Contract for th
specific lot™.

d

2. TECHNICAL AND PROFESSIONAL CAPACITY

2.1 The ability to provide the necessary humanuess to deliver the require
services for the specific f5t

d

2.2 Relevant experience in the field of the sewiwe the specific IGE.

2.3. Adequate and relevant language skills to exeethe required tasks in Englis

—

Stage 3 - Application of award criteria

Framework contracts shall be awarded under the best-value-for-mon@cequture.
Please note that there will be absolutely no linksveen evaluation results from lot

to

lot. The technical evaluation will be made per gt establishing an overall technical
score for each technical proposal (i.e. case studieeach lot) that takes into account

the individual scores for the award criteria liskedow.

The following award criteria will be applied forglaward of the Framework Contract:

51 gee section 5.3.1.
52 gee section 5.3.2.
53 See section 5.3.3.
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No Qualitative award criteria Lot 1 Lots 2t0 6
Weighting Weighting
(maximum (maximum
points) points)
AW1 | Quality of the tenderer’s proposal for 10 10
the overall management of the service
AW2 | Quality of the tenderer’s proposal for 10 10
the ordering of the service
AW3 | Quality of the tenderer’s proposal for 15 15
the delivery of the service
AW4 | Lot 1: Quality of the servicae, 30 35
methodological and technologichgl
proposal in the domain of the lot
Lot 2 to 6: Quality of the service and
methodological proposal in the
domain of the lot
AWS | Quality of the tenderer's 5 n.a.
infrastructure proposaf
Total number of points 70 70

The selected tender is assessed according to tve ajoalitative award criteria and the
weighting applicable to each criterion.

Tenders scoring less than 70% in the overall point®tal or less than 50% in the
points awarded for a single criterion will be excldled from the rest of the
assessment procedure.

 Offers for Lot 1 will be evaluated as to whetttee proposed development infrastructure for thevelgf of the
services, which is to be provided at the Contréas®xpense, adequately matches ECHA'’s needs. Elsroén
consideration will be:

Proposed Hardware
Proposed Software
Security (e.g. availability, confidentiality)
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Technical Merit for Lot 1

™

™ = (AW1 + AW2 + AW3 + AW4 + AW5)

Technical Merit for Lots 2 to 6

™

TM = (AW1 + AW2 + AW3 + AW4)

The Technical Merit (TM) is evaluated as follows: a maximum@d points are given

for all qualitative award criteria applied for tepecific lot. The other offers are ranked

according to the above mentioned formula, in which:

AW1
AW?2
AW3
AW4
AWS
70

Award Criteria 1
Award Criteria 2
Award Criteria 3
Award Criteria 4
Award Criteria 5

Maximum points to be awarded

Price

P = (Pmin/Po) x 30

The Price criterion (P) is evaluated as follows: a maximum of 30 poistgiven to the
lowest price offer. The other offers are rankedoading to the above mentioned

formula, in which:

P

Po
Pmin
30

Classification of each price offer (pointdtawarded)

Price of each offertotal price as computed according to the weightirime’™
Minimum price offered among all tenders

Maximum points to be awarded

Final Evaluation

X=TM+P

The contracts will be awarded to the most econdliyicalvantageous tenders on the

basis of the following criteria:

Price (P) (30 points)

% See section 5.3.4.

Technical Merit (TM) (70 points)
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Specific_contracts shall be awarded under the best-value-for-monegquure. The
contracts will be awarded to the most cost-effectanders.

The following award criteria will be applied forglaward of the Specific Contract:

No Qualitative award criteria Lot 1 Lots2to 6
Weighting Weighting
(maximum (maximum
points) points)
AW1 | Quality of the tenderer’'s proposal for 10 10
the overall management of the servicg
AW2 | Quality of the tenderer’'s proposal for 10 10
the delivery of the service
AW3 | Quality of the service (and 20 30
methodological) proposal in the domdin
of the lot
AW4 | Quality of the tenderer’s technologicgl 10 n.a.
proposal in the domain of the lot
AWS5 | Quality of the proposed team 10 10
Total number of points 60 60

The selected tender is assessed according to tve ajalitative award criteria and the
weighting applicable to each criterion.

Tenders scoring less than 70% in the overall point®tal or less than 50% in the
points awarded for a single criterion will be excldled from the rest of the
assessment procedure.

Technical Merit for Lot 1

™ TM = (AW1 + AW2 + AW3 + AW4 + AWS5)

Technical Merit for Lots 2 to 6

™ ™ = (AW1 + AW2 + AW3 + AW5)
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The Technical Merit (TM) is evaluated as follows: a maximum@&if pointsare given
to for all award criteria applied for the specifit. The other offers are ranked according
to the above mentioned formula, in which:

AW1 = Award Criteria 1
AW?2 = Award Criteria 2
AW3 = Award Criteria 3
AW4 = Award Criteria 4
AWS5 = Award Criteria 5
60 = Maximum points to be awarded
Price
P P = (Pmin/Po) x 40

The Price criterion (P) is evaluated as follows: a maximum4df pointsis given to the
lowest price offer. The other offers are rankedading to the following formula:

P = (Pmin/Po) x 40

in which:

Classification of each price offer (pointdtawarded)
Price of each offertotal price as computed according to the weightire®

o Rnv]
o
oy o

Pmin Minimum price offered among all tenders
40 Maximum points to be awarded
Final Evaluation
X X=TM+P

The contracts will be awarded to the most econdliyicalvantageous tenders on the
basis of the following criteria:

- Technical Merit (TM) (60 points)
- Price (P) (40 points)

% See section 5.3.4.
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3.4 AWARD OF THE CONTRACT

The Agency will inform tenderers of decisions resgtlconcerning the award of the
Contract, including the grounds for any decisiont t@ award a Contract or to
recommence the procedure.

If a written request is received from any non sssbd tenderer, the Agency will inform
the tenderer of the reasons for not being awardedcontract and of the name of the
successful tenderer.

However, certain information may be withheld whée release would impede law
enforcement or otherwise be contrary to the pubiterest, or would prejudice the
legitimate commercial interests of economic opemt@ublic or private, or might
prejudice fair competition between them.

The procurement procedure may be concluded by ar&adrsigned by the parties. In
this case, the General Terms and Conditions afgdida service contracts referred to
below shall apply.

After the period of validity of the tender has ew®pi, conclusion of the Contract shall be
subject to the tenderer's agreement in writing.

The Agency shall not sign the Specific ContractFeamework Contract with the
successful tenderer until a standstill period ofciendar days has elapsed, running
from the day after the simultaneous dispatch of d@lerd decisions and letters to
unsuccessful tenderers.

During the standstill period, the Agency will regti¢ghe tenderer proposed for award to
provide the evidence on exclusion criteria defimedrticles 93 and 94 of the Financial
Regulation. If this evidence was not provided aved to be unsatisfactory, the Agency
reserves theight to cancel the award procedure or to changeathard decision to the
benefit of the next best ranked tenderer on canditihat he satisfies with the provision
of the evidence on exclusion.

The tenderer to whom the Contract is to be awasthedl provide, within the 15 days
following the receipt of the letter informing hinf the proposed award of the Contract
and preceding the signature of the Contract, thiewmg evidence confirming the
declaration referred to in Section 2.2.2.1.:

1. The Agency shall accept as satisfactory evideneg¢ tie tenderer to whom the
Contract is to be awarded is not in one of theasitbims described in point (a), (b) or
(e) of Article 93(1) of the Financial Regulationrecent extract from the judicial
record or, failing that, an equivalent documentergly issued by a judicial or
administrative authority in the country of origim provenance showing that those
requirements are satisfied;

2. The Agency shall accept, as satisfactory evidehe¢ the tenderer is not in the
situation described in point (d) of Article 93(If)tbe Financial Regulation, a recent
certificate issued by the competent authority ef $tate.
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3. Where the document or certificate referred to irmgeaph 1 and 2 is not issued in
the country concerned and for the other casesadfision referred to in Article 93 of
the Financial Regulation, it may be replaced bywars or, failing that, a solemn
statement made by the interested Party beforeieighdr administrative authority, a
notary or a qualified professional body in his coymf origin or provenance.

4. Depending on the national legislation of the cowntr which the tenderer is
established, the documents referred to in paragrapB, and 3 shall relate to legal
persons and/or natural persons including, wheressary, company directors or any
person with power of representation, decision-mglon control in relation to the
tenderer or tenderefhis would be the case when the national legistationcerned
gives juridical responsibility of the acts commuttey a legal entity (moral persons)
to their legal representative§he tenderer shall provide information on the
ownership or on the management, control and poweemesentation of the legal
entity whenever necessary for the proper understgraf the evidence submitted or
whenever the Agency requests it.

5. Where they have doubts as to whether tenderersnaome of the situations of
exclusion, the Agency may itself apply to the cotepe authorities referred to in
paragraph 3 to obtain any information they considmessary about that situation.

6. The Agency may waive the obligation of a tendererstibmit the documentary
evidence referred to in paragraphs 1 and 2 if sexidence has already been
submitted to it for the purposes of another procumet procedure and provided that
the issuing date of the documents does not exceredyear and that they are still
valid. In such a case, the tenderer shall declarki® honour that the documentary
evidence has already been provided to the Agencw iprevious procurement
procedure and confirm that no changes in his sitmabave occurred. He shall
indicate in its tender all the references necesgamgllow the Agency services to
check this evidence.

When the Contract is signed, the Agency will publen award notice in the Official
Journal of the European Union summarising the tesilthe call for tenders.
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4.

THE CONTRACT

4.1. DEFINITIONS

When used in the Framework Contract with a cagtalifirst letter the following terms
shall have the following meaning:

Third Party Background: all Assets — tangible or intangible — owned by ad Party,

as well as the Intellectual property rights peitairto such Assets, which are needed for
performing the object of this Framework agreemenfon using by the Agency the
Deliverables in the future, and to which the Thirdrty has granted a user license to
either or both of the Parties.

Agency'’s Software:Software owned or developed by the Agency.

Background: all Assets — tangible or intangible- owned by thaties prior to their
accession to this Framework agreement, as wellhaslrtellectual property rights
pertaining to such Assets, which are needed fdopang the object of this Framework
agreement or for using by the Agency the Delivezalih the future.

Commissioned Software Software developed by the Contractor for the Agyemnder
the Framework Contract.

Compatibility : ability of a Product to function in accordancettwithe system
specifications or type of equipment into which il e integrated.

Deliverables all the rights and results, including but not ited to source codes,
Products, manuals and media (e.g. CD-ROMs,....... )iwdoé, data, trade secrets,
studies, technical documentation, documents, goiokdy plans, drawings, slideshows,
presentations, websites, training material, videasdio-visual training material,
newsletters, flyers, promotional material subjefttlis Framework Agreement as
specified in the Tender Specifications.

Documentation instructions, handbooks and manuals deliveredh whie Product(s)
and/or Service(s), whether intended for suppottf@al staff or for end-users, and
whether in printed or in electronic form.

Escrow agent the Third Party providing the safekeeping faigtt specified in the
Escrow rider.

Escrow rider: agreement between the Agency, the Contractoraaithird Party, by

which such Third Party provides safekeeping faesitfor the source code of the
Software product(s) covered by the Framework Cantrand/or for the related
Documentation.

Extended working hours any working hours other than Normal working hours

Extra muros: outside the Agency’s premises.
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Informatics Services all Services related to information technologycls as (but not
limited to) training, consultancy, removal, logistj integration work, engineering,
development, maintenance and writing of documeortatas further described in the
Framework Contract.

Intellectual property rights: all industrial and intellectual property rightjch as, but
not limited to, copyright, the rights of the pro@ucof a database, rights on semi-
conductors, patents, patent applications, utilitydels, trademarks (whether Benelux,
Community, international or foreign trademarksagde names, designs and models.

Internal use: within the Agency’s premises and the use by a benof the staff,
elsewhere than in his normal office located in Agency’s premises, but within the
context of his official work.

Intra muros : within the Agency’s premises.

Means of communication any communication between the Parties relatinght®
execution of the Framework Contract, whether mayelefiter, facsimile, telegram,
e-mail or by any other Means of communication, dbetent of which can be printed on
paper. These Means of communication also inclugenmanication by telephone, SMS,
or any other Means of communication whose contemnat be printed on paper,
provided such communication is confirmed within t(&) Normal working days by a
communication by one of the means mentioned idithesentence.

New release revision of an existing version of a Software graom, usually amending
the reference to the Software’s version from faragle version 0.1 to version 0.2.

New version new version of a Software program, usually ameaqdhne reference to the
Software’s version from for example version 0.1¢osion 1.1.

Normal working days: from Mondays to Fridays inclusive, excepting thgency’'s
holidays only. The Agency’s holidays are usuallybut not necessarilyl the same as
the national holidays of the place of executiontlwé Framework Contract. When
expressly so provided in the Framework Contradha Specific Contract, the Agency
on-duty days (such as Holy Thursday, Good Fridag, day following Ascension Day
and the period between 27 and 31 December) magpdbeded in the Normal working
days. If nothing is provided in this respect, ségency on-duty days will be regarded
as Agency'’s holidays.

Normal working hours: from 8 a.m. to 8 p.m. on Normal working days.

Product: any Software, Hardware or Telecommunications pcadWhere a distinction

between the three types of Products is intendeshall either be explicit, by the use of
one of the three terms, or it may be implicitty deed from the context of the
Framework Contract.

Services Informatics and/or Telecommunications Services.

Software: any series of instructions constituting a competecutable program or
programs, and being (part of) the object of tharfework Contract.
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Telecommunications products all products and equipment related to the prowisf
Telecommunications services.

Telecommunications servicesall Services related to the transmission, emisso
receipt of signs, signals, writings, images, soumddata of whichever nature, whether
enabled by wire or wireless means or by any otlEt®magnetic System, such as (but
not limited to) training, consultancy, removal, tadkation, administration, management
and maintenance, as further described in the Framke@ontract.

4.2. THE SUBJECT OF THE CONTRACT

The subject of the Contraétis external service provision for developmentdis and
support of information systems and security. Itans the provision of specialised
services and support for developing and enhancifgymation systems and software
applications, ensuring their maintenance, carryoug studies, such as analysis and
design, quality, security, enterprise architectarel providing support.

4.3. THE NATURE OF THE CONTRACT

The Contract is a multiple framework service cocitr&ith reopening of competition
and division into lot¥.

The contractual relationship between the Agency twedsuccessful tenderers will be
governed by a special type of Contract known abBrarfiework Contract”. It should be
stressed that Framework Contracts involve no diceatmitment and, in particular, do
not constitute orderper se Instead, they lay down the legal, financial, t@chl and
administrative provisions governing the relatiopshietween the Agency and the
Contractor during their period of validity. Actuarders will be placed after the
Framework Contract is signed and in force, throdghder forms” or “Specific
Contracts” concluded in performance of the Framéwontract. The draft Framework
Contract specifies the basic conditions applicableny assignment placed under its
terms. Signature of the Framework Contract does phate the Agency under any
obligation to place an assignment. The Frameworkt@ot does not preclude the
Agency from assigning tasks in the areas set oavelto other Contractors or from
having these tasks carried out by the Agency staff.

The Agency intends to establish a minimum of tHfemmework Contracts for each of
the six lots®.

There will be reopening of competition for each @fie Contract or order form
awarded within a lot.

After signing the Framework Contract, the Contracteill receive annually a
preliminary plan of the works to be assigned thtoSgecific Contracts or order forms

" See section 5.4.1.

%8 Article 88 of the Financial Regulation and ArL71of the Implementing Rules of the Financial Ratjoh. For
further information see e.g. Section 3.4 in “Expleory Note - Framework Agreements - Classic DireXtat
http://ec.europa.eu/internal_market/publicprocunetitmcs/explan-notes/classic-dir-framework_en.pdf
See section 1.2.

59
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during the period for which the Framework Contrait be valid. The plan is indicative
and not binding for the Agency and will be updatéten necessary.

4.4. STARTING DATE OF THE CONTRACT AND DURATION OF THE TA SKS

The Contract shall enter into force on the datewdmnch it is signed by the last
contracting Party. The indicative intended datedigning the Framework Contracts is
in the last quarter of 2009.

The Framework Contract will run for a period of @énths with a possible renewal up
to two times by 12 months (for a maximum total obif years). The Agency has the
right to cancel the Framework Contract at any pdihe execution of the tasks may not
start before the Contract has been signed. Thegeii execution of the tasks may be
extended, only with the written agreement of that@xting parties, before the end of
the period originally stated in the Contract.

4.5. PLACE OF PERFORMANCE

The place of performance of the tasks concernints o to 6 shall be either the
Contractor's premises or the Agency's premisesyithde stipulated in the Specific

Contracts or order forms. In exceptional casesetrautside the normal location may be
required, at the request of the Agency.

4.6. TERMS OF PAYMENT
The terms of payment will be laid down in the SfiecContracts or order forms.

Payments shall be made in accordance with Artitlds [.5 & 1.4 of the model
Framework Contract.

The schedule and the procedure for the approvphgients and the documents to be
submitted are described in Articles 1.5, 11.4, 1BGd 1.7 and in Annex | to the model
Framework Contract referred to above.

4.7. GUARANTEES

4.7.1 Pre-financing guarantee

Where required by the Specific Contract or ordemiahe Contractor shall provide a financial
guarantee in the form of a bank guarantee or etgnvaupplied by a bank or an authorised
financial institution (guarantor) equal to the ambindicated in the same Article to cover pre-
financing under the Contract. Such guarantee maepkaced by a joint and several guarantee
by a Third Party®

0 Guarantees shall be provided in accordance Wwithrtodel available in section 5.4.4.
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4.2.1 Performance guarantee

The Contractor may be required to provide a peréorme guaranté&for an amount of 10%
of the value of a Specific Contract or order fornddor its whole duration, which shall
cover performance of the Specific Contract or ofdem in accordance with the terms set
out in Annex A to the Specific Contract or ordernfio It shall be released six (6) months
after complete execution and the last payment utgdeSpecific Contract or order form.

For Specific Contracts or order forms with a vaegual to or above 500 000 EUR, the
Contractor shall be required to provide a guararnitbe guarantee shall be issued by a bank,
an authorised financial institution or a Third Rart favour of the Agency.

For Specific Contracts or order forms with a vahedow 500 000 EUR, the Contractor may
be required to provide a guarantee. The guarantgeaiso be constituted by deductions
from payments as and when they are made.

4.8. LIABILITY

4 .8.1.Joint Offers

Partners in a joint offer assume joint and sevkahility towards the Agency for the
performance of the Contract as a whole.

Statements saying, for instance:

- that one of the partners of the joint offer will besponsible for part of the
Contract and another one for the rest, or

- that more than one Contract should be signed ifaime offer is successful

are thus incompatible with the principle of joimdaseveral liability. The Agency will
disregard any such statement contained in a jdfat,cand reserves the right to reject
such offers without further evaluation on the gmsithat they do no comply with the
tendering specifications.

4.8.2.Subcontracting

Certain tasks provided for in the Contract may heusted to subcontractors, but the
main Contractor retains full liability towards th&gency for performance of the
Contract as a whole. Accordingly:

- the Agency will treat all contractual matters (gogyment) exclusively with the
main Contractor, whether or not the tasks are pedd by a subcontractor;

- under no circumstances can the main Contractordalability towards the
Agency on the grounds that the subcontractor figLdt.

During execution of the Contract, the Contractoll wieed the Agency’s express
authorisation to replace a subcontractor with agotind/or to subcontract tasks for
which subcontracting was not envisaged in the waigoffer.

1 Guarantees shall be provided in accordance Wwithrtodel available in section 5.4.5.
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Tenderers must inform the subcontractor(s) andudel in their subcontracting
documents that Article 11.17 of the model Framew@#ntract may be applied to sub-
Contractors.

Once the Contract has been signed, Article Il.18hefmodel Framework Contract shall
govern the subcontracting.

4.9. WARRANTY

As from the final acceptance of all deliverableghs# Specific Contract or order, a guarantee
period shall run for the number of months indicatedhe Specific Contract or order form
During this period, in the event of non-compliamdéh one or more of the quality standards
laid down in the Annex A to Specific Contracts aders, the Contractor has respectively
five, ten or twenty working days following the rfatation by the Agency to remedy the
non-compliance. The Agency shall notify by a Meahgommunication the Contractor of
the type and scale of any failure as soon as itrscc

4.10. QUALITY STANDARDS

Quality standards will be defined for each Spedifantract or order form, of which they
will form an integral part. These will be appliedcarding to the relevant provisions of
the model Framework Contract.

Prior to final acceptance, in the event of non—cleampe with one or more of the
standards over a sliding period of three monthg @ontractor shall submit an
improvement plan. In the event of non—compliancia wne or more of the standards for
three months, consecutive or not, over a slidingopgeof six months, a deliverable
whose quality has proved substandard may be witlrdfeom the Specific Contract or
order form, or the the Specific Contract or ordemf may be terminated where the
overall quality of the Services is substandard.

4.11. INTELLECTUAL PROPERTY RIGHTS

The tenderers’ attention is drawn to the specialld@®mns and general conditions in the
Framework Contract governing Intellectual and IndakProperty Rights.

4.12. DATA PROTECTION

Any response to the invitation to tender will reguihe recording and further processing
of personal data (name, address, CV, for examplE)is data will be processed in
accordance with the requirements of Regulation (B&/R001 on the protection of
individuals with regard to the processing of pesatata by Community institutions and
bodies and on the free movement of such data. Exce@ntioned otherwise, replies to
questions and personal data are necessary foutpege of assessing a tender according
to the specifications of the invitation to tenderdawill only be processed by the
Agency'’s Data Protection Officer for this purpofetenderemay, upon request, obtain
the communication of personal data and rectify em@ccurate or incomplete personal
data. Any queries concerning the processing ofgpalsdata should be addressed to by
the Agency’s Data Protection Officeks regards to the processing of personal data, a
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tenderer has the right to recourse at any timehw® European Data Protection
Supervisor.

4.13. IMPLEMENTATION OF THE FRAMEWORK CONTRACT

The Contract shall be implemented through Spe€fintracts, either on a Time and
Means or a Fixed Price or a Quoted Time and Meassspin accordance with the
provisions related to these order types, as specifereafter.

4.13.1. Order types

Services shall be provided on the basis of threrdnt kinds of orders:

Time & Means orders, which correspond to the ordema number of days
performed at the Agency’s premises.

Fixed Price orders, which correspond to the orderaefined work.

Quoted Time & Means orders which correspond tootiger of a number of days
for defined subtasks.

4.13.1.1. Time & Means orders

Time & Means (TM) orders are executed inside osiolét the Agency’s premises (i.e.
on-site or intra-muros or off-site or extra-murds)a Time & Means order the Agency
specifies the workload (e.g. person-days) andoggisic needs for requested profiles.

The following conditions relating to Time & Meanslers apply:

The Contractor must present proposals meetingaainements as specified in
the Service Requests and associated documentsaCionts proposed staff must
match the requested profile description and theiBpeneeds indicated in the
Service Request.

The Contractor must be able to propose per requigstefile at least two
qualified persons to choose from.

Pre-defined CV forms must be used. All informatindicated in the CV has to
be correct and validated.

Persons proposed must be available for interviews.
Persons proposed must be available at the sttregiroject.
Work is normally performed on the Agency’s premises

In some cases, on the Agency’s request travelsdeutse normal location can
be required.

On the Agency’s demand, the Contractor must repfasonnel who prove
incapable of carrying out the specified tasks te tequired standards. The
replacement candidate will be given sufficient rirag during an adequate
handover period, so that he/she may be immediatplrational when the
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original candidate is withdrawn. Any such replacatrend training, if required,
will be carried out at no additional cost to theefagy.

The Contractor shall give a month notice to the iayeof any personnel changes
in the team. The prior agreement of the Agency rbastbtained.

In case offorce majeure'if the original person is no longer able to cavug the
work, the Contractor is obliged to inform the Aggnammediately provide a
competent replacement person and arrange suffidiemnbhing (during an
adequate handover period where possible) to guegamtntinuity of the service
provided to the Agency. Any such replacement wdlldffected at no additional
cost to the Agency.

In case of replacement, the handover period musttbeast 10 working days,
free of charge of the Agency. If no handover issige and additional training is
needed for the replacement person, at least 15ingpdays (free of charge for
the Agency) must be performed by the replacemensope

In case of replacement, the Contractor must prop@osminimum of one
replacement person with the equivalent qualificegi@nd experience and as
required for the profile. If the Contractor doeg poopose suitable replacement
staff, the Agency may immediately terminate the Caot.

On the Agency’s demand, during holidays or othaiooks of planned absence
by the person employed, the Contractor will be meglto provide an adequate
replacement. The replacement person will be givefiiceent training and
provided with all information necessary to guarantentinuity of the service
provided to the Agency. All such training and havetowork will be carried out
at the Contractor's expense.

When a person is no longer available before thg sfaa new Contract, the

Contractor is obliged to inform the Agency immeeigt If the Specific Contract

is not yet signed by both parties, the Contrackailspropose new candidates
with the equivalent qualifications and experienod as required for the profile.
If the Specific Contract is signed, the Agency edther ask for a replacement
with the performance of 10 working days free of rgeaor exercise its rights

under Article 11.1.9 to the Framework Contract.

The invoicing is based on the number of days peréat.

Remarks:

One full year corresponds normally to an effectixekload of 220 days.

The Service Request can combine different profigt) the requested quantity
for each profile and the individual workload.
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4.13.1.2. Fixed Price orders

Fixed Price (FP) orders are executed outside thenégs premises (i.e. off-site or
extra-muros). In a Fixed Price order the AgencycHi@s the deliverables corresponding
to the work to be delivered with expected delays.

The following conditions relating to fixed pricedars apply:

The Contractor must present proposals meetingebfeinements as specified in
the Service Requests and associated annexes {cpaifs, work packages,
deliverables, deadlines etc.).

The offer must include a project plan. It has tdigate the proposed activities,
the team structure, profiles, roles, responsibgitand workload (person-days) of
the different team members. Based on this, thenéiad offer must be based on
the estimation of the number of days for each [@ofi

Work is performed off-site, typically on the Corttar's premises. The
Contractor shall provide all necessary infrastrreton his premises for the
successful execution of the work.

The Contractor is obliged to supply a list of Cdghie Agency.

The deliverables must be on time, and conform ¢ostiecifications as described
in the Specific Contract.

The invoicing is based on the acceptance of thevetables by the Agency,
independently of the real workload.

A warranty applies to the deliverables acceptethbyAgency.

4.13.1.3. Quoted Time & Means orders

Quoted Time & Means (QTM) Orders are executed datthe Agency’s premises (i.e.
off-site or extra-muros). In a quoted Time & Meamsler the Agency specifies the
different tasks to be executed.

The following conditions relating to Quoted Timeév&ans orders apply:

The Agency specifies the different sub-tasks t@Xecuted and the total number
of days. The Agency may also specify the requiredilps.

The Contractor must present proposals meetingebfeinements as specified in
the Service Requests and associated documents téelgnical annex with
description of sub-tasks, etc...).

The offer must include a technical proposal basedth® requirements, the
profiles and workload (person-days). The finanpiaposal has to be based on
the profiles and their workload.

Contractor’s staff must match the requested prolfdscription.

The Contractor is obliged to supply a list of C@ghe Agency.
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The work is performed off-site, typically on Corndtar's premises. The
Contractor shall provide all necessary infrastrregguon his premises for the
successful execution of the work.

The work is divided into various sub-tasks perfadndering the execution of the
Specific Contract. The Agency will provide the Qumotor with a detailed
description of each sub-task. The Contractor witidsthe Agency a proposal for
the execution of each sub-task (including the waaklland time schedule) on the
basis of a number of person days with the requastafile(s). When agreement
with the Agency has been reached, a Quoted TimeMeaahs form must be
signed by both parties. Only agreed costs for thecified sub-tasks are
chargeable, after acceptance by the Agency.

If required, meetings and the physical delivery afsub-task — including
acceptance process, have to be done at the Aggmreytsses. In principle, these
activities will not exceed an average of one dayvpeek.

The warranty applies to the sub-tasks acceptetidygency.

On the Agency’s demand, the Contractor must repfasonnel who prove
incapable of carrying out the specified tasks te tequired standards. The
replacement candidate will be given sufficient rinag during an adequate
handover period, so that he/she may be immediatplrational when the
original candidate is withdrawn. Any such replacatrend training, if required,
will be carried out at no additional cost to theegy.

The Contractor shall give a month notice to the iayeof any personnel changes
in the team. The prior agreement of the Agency rbastbtained.

In case offorce majeure'if the original person is no longer able to cauy the
work, the Contractor is obliged to inform the Aggnammediately provide a
competent replacement person and arrange suffidienbhing (during an
adequate handover period where possible) to guegamtntinuity of the service
provided to the Agency. Any such replacement wdlldffected at no additional
cost to the Agency.

In case of replacement, the Contractor must propmsminimum of two
replacement persons with the equivalent qualificestiand experience and as
required for the profile. If the Contractor doeg poopose suitable replacement
staff, the Agency may immediately terminate the €amt.

On the Agency’s demand, during holidays or otheiooks of planned absence
by the person employed, the Contractor will be meglto provide an adequate
replacement. The replacement person will be givefiiceent training and
provided with all information necessary to guarantentinuity of the service
provided to the Agency. All such training and havetowork will be carried out
at the Contractor's expense.

When a person is no more available before the sfag new Contract, the
Contractor is obliged to inform the Agency immeeigt If the Specific Contract
is not yet signed by both parties, the Contractarat authorised to propose new
candidates.
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4.13.2. Roadmaps
The following paragraphs detail the processes for:
- Time & Means orders
- Fixed Price orders
- Quoted Time & Means orders

The involved actors are the Contractor and theAtiency.

4.13.2.1. Roadmap for Time & Means projects

Roadmap for
Time & Means
projects

Time
Request dati Offer date Offer acceptanct date
] | ] | | »
Stepl > Step2 > Step3 > Step4 > Step5 > Step6 >
Send Reques Presentation / Evaluation of Esléfbgs?;rgtfelgl Execution of
Form Submission of offel the offers Corﬁram Specific Contract
ECHA ECHA Contractors ECHA ECHA + ECHA +
Contractor Contractor
I*Comrac(ors | I.* ECHA | I.*comracmrs
T
»
»
® Requirements. ® ‘Request” date is fixed * OSZ’S[W;‘“‘S ® Evaluation, interview ® Specific contract ® Successfl completior
candidate st i i
*Offer date” is fixed ® “Offer date” is fixed. CliuiEtED il signed of the task(s)
® Select winning offer
o .
Request Form is sent and inform Contractors Results
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Step 1

™

™

™

Step 1: Need arises

What

The need for some Time & Means service aitsése Agency.
The Agency prepares the requirements/specifications

The Agency specifies how much time it wants to wallthe
Contractors to prepare their offer with a list dfetqualified
persons they propose. The time allowed to the @oturs must bg
at least 15 working days as from the "Request Dathis date, by
which the Contractors must present their list afpmsed qualified
persons, is referred to as the “Offer date”.

Parties involved

The Agency

Result

Requirements
“Offer date” deadline is fixed.

Step 2: Send the Request Form

What

The Agency checks which Contractors the Reageesn should
be sent to.
The Agency fills out the Request Form and makes soat the
“Offer date” decided upon.

The Agency sends the Request Form by registered wwith
acknowledgement of receipt to the Contractors o
corresponding Lot. The date on which the Agencydsethe
Request Form is referred to as the “Request date”.

Parties involved

The Agency

Result

“Request date” is fixed.
“Offer date” is fixed.
Request Form is sent.

Step 3: Presentation of the Offer

What

[%2)

The Contractors send an offer correspondiriggaequirement
and containing a list of candidates having the irequprofiles
by the “Offer date” to the Agency. The candidatst will
include for each candidate the name of the carglidhe date
that the candidate is available, the candidatedsilpr whether|
the candidate is offered via subcontracting, whethiee
candidate is permanent or non permanently empleyetany
other relevant information. The CVs of all cande&amust be
attached to the list sent to the Agency. All caatid on the list
must be available for interviews during the 10 viiogkdays as
from the Offer Date.

If a Contractor does not send the offer and canelitist to the
Agency by the “Offer date”, the Agency may consitles as
not respecting the requirements.

154
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™

™

™

Parties involved

Contractors
The Agency

Result

Offers with list of proposed qualified castaties

Step 4: Evaluation of the Offers

What

The period after the “Offer date” will be udeglthe Agency ta
evaluate the received offers and to organise imes/ with the

persons proposed.

Parties involved

Contractors
The Agency

Result

The Agency selects the winning offer andonmis the
Contractors who have submitted an offer.

Step 5: Establishment of the Specific Contract

What

The Specific Contract is established basethemccepted offer.
The Specific Contract will include details of theonk to be
carried out, the start date, the duration in dayd any other
relevant information including the offer of the Gactor.

Parties involved

Contractors
The Agency

Result

Specific Contract is signed.

Step 6: Execution of the Specific Contract

What

The Contractor executes the Contract in lingh whe
requirements set out in the Specific Contract.

The Agency is informed on a regular basis about
intermediate results achieved.

The final deliverables will be presented in a delfables

meeting.

Parties involved

Contractor
The Agency

Result

All tasks outlined in the Specific Contrace executed.
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Step 1

Fixed Price

4.13.2.2. Roadmap for Fixed Price projects

Roadmap for

Request dats Offer date Offer acceptanc: date Time
! | ! | ! »
Step 1 Step 2 Step 3 Step 4
U J
Presentation / Evaluation of ES(S?';ZZ;Z Execution of
Submission of offel Specific Contract
ubmissior 1 the offers Contract G
ECHA ECHA Contractors ECHA ECHA+ ECHA +
Contractor Contractor
I*Contracmrs | |+ ECHA | Contractors
T
»
»
® Requirements. ® ‘Request” date is fixed® Offers presented ® Evaluation ® Specific contract ® Successful completic Results

© “Offer date” is fixed

® “Offer date” is fixed.

® Select winning offer signed CHiREEE)

and inform Contractors

® Request form is sent

Step 1: Need arises

What

The need for some Fixed Price service ariséisei Agency.
The Agency prepares the requirements/specifications

The Agency specifies how much time it wants to wallthe
Contractors to prepare their offer including theht@cal proposal
and a list of the qualified persons they propose fime allowed
to the Contractors must be at least 15 working desy$rom the
Request Date. “The date, by which the Contractanstrpresent
their offer is referred to as the “Offer date”.

Parties involved

The Agency

Result

Requirements
“Offer date” is fixed.

Step 2: Send the Request Form

What

The Agency fills out a Request Form for FiXedce projects
and makes sure that the “Offer date” is decidedhupo

The Agency sends by registered mail with acknowdeagnt of
receipt the Request Form to the Contractors of

corresponding Lot. The date on which the Agencydsetine
Request Form is referred to as the “Request date”.
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Fixed Price

Step 4

Fixed Price

Step 5

Fixed Price

Fixed Price

Parties involved

The Agency

Result

“Request date” is fixed.

“Offer date” is fixed.
Request Form and requirements are dispatched.

Step 3: Presentation of the Offer

What

The Contractors send an offer which correspotal the
requirements, contains the technical proposal anlistaof
candidates by the “Offer date” to the Agency. Thés®@f all
candidates must be attached to the list sent tdgeacy.

If a Contractor does not send the offer includihg technica
proposal and candidate list to the Agency by th&eiOdate”,
the Agency may consider this as not respecting
requirements.

Parties involved

Contractors
The Agency

Result

Offers presented

Step 4: Evaluation of the Offers

What

The period after the “Offer date” will be udeglthe Agency ta
evaluate the received offers.

Parties involved

Contractors
The Agency

Result

The Agency selects the winning offer andormis the
Contractors who have submitted an offer.

Step 5: Establishment of the Specific Contract

What

The Specific Contract is established basethemccepted offer.

The Specific Contract will include details of theonk to be
carried out, the start date, the duration in dayd any other
relevant information including the offer of the G@ctor.

Parties involved

Contractors
The Agency

Result

Specific Contract is signed.

Step 6: Execution of the Specific Contract

What

The Contractor executes the Contract in lingh wthe

requirements set out in the Specific Contract.

The Agency is informed on a regular basis about
intermediate results achieved.
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Step 1

OT™

The final deliverables will be presented in a delables
meeting.

Parties involved

Contractor
The Agency

Result

All tasks outlined in the Specific Contrace executed.

4.13.2.3. Roadmap

for Quoted Time & Means and projects

Roadmap for
Quoted Time

Time
Request dat Offer date Offer acceptanct date
! | ! | ! »
Stepl > Step2 > Step3 > Step4 > Step5 > Step6 >
Need arises Presentation / Evaluation of Esloafbgsr;:gzzl Execution of
Submission of offel Specific Contract
ubmissior the offers Contract P
ECHA ECHA Contractors ECHA ECHA + ECHA+
Contractor Contractor
I*Comracmrs | I.* ECHA | |+cOmrac|ors
T

»
»
® Requirements. ® ‘Request” date is fixed ® Offers presented |® Evaluation ® Specific contract ® Successful completic Results

® “Offer date” is fixed ® “Offer date” is fixed.

® Request form is sent

Step 1: Need arises

® Select winning offer signed CREENE)

and inform Contractors

What

Agency.
The Agency prepares the requirements/specifications

The Agency specifies how much time it wants to wallthe
Contractors to prepare their offer with a list bk tqualified
persons they propose. The time allowed to the @otudrs must
be at least 15 working days as from the “Requese’'Dd he
date, by which the Contractors must present théfer as
referred to as the “Offer date”.

The need for some Quoted Time & Means semiEes in the

Parties involved

The Agency

Result

Requirements
“Offer date” is fixed.
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OT™

OT™

Step 4

OT™

Step 2: Send the Request Form

What

The Agency fills out a Request Form for Quolede & Means
projects and makes sure that the “Offer date” sddl upon.

The Agency sends by registered mail with acknowdeagnt of
receipt the Request Form to the Contractors of |the
corresponding Lot. The date on which the Agencydsethe
Request Form is referred to as the “Request date”.

Parties involved

The Agency

Result

“Request date” is fixed.

“Offer date is fixed".
Request Form and requirements are dispatched.

Step 3: Presentation of the Offer

What

The Contractors send an offer which correspotal the
requirements by the “Offer date” to the Agency. T¥s of all
candidates must be attached to the list sent tAgeacy.
If a Contractor does not send the offer which sposds to the
requirements to the Agency by the “Offer date”, thgency
may consider this as not respecting the requiresnent

Parties involved

Contractors
The Agency

Result

Offers presented

Step 4: Evaluation of the Offers

The period after the “Offer date” will be udeglthe Agency ta

What

evaluate the received offer(s).
Parties involved Contractors

The Agency

Result

The Agency selects the winning offer andormfis the
Contractors who have submitted an offer.
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Step 5: Establishment of the Specific Contract

What The Specific Contract is established basethemccepted offer.
’ The Specific Contract will include details of theonk to be

y carried out, the start date, the duration in dayd any othe

o™
relevant information including the offer of the Gactor.
Parties involved Contractors
The Agency
Result Specific Contract is signed.

Step 6: Execution of the Specific Contract
What The Contractor executes the Contract in lingh whe
requirements set out in the Specific Contract.

O™ The Agency is informed on a regular basis about |the
intermediate results achieved.

The final deliverables will be presented in a delables

meeting.
Parties involved Contractor
The Agency
Result All tasks outlined in the Specific Contracé executed.

Please note that for Quoted Time & Means project®uoted Time & Means Form”
may be used in case the Agency indicates in itsestfor offer that it wants to carry out
the work in different subtasks. For each speciiictask a “Quoted Time & Means Form
will have to be completed.
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5. ANNEXES

5.1 TECHNICAL DOCUMENTATION

The technical documentation constitutes an integoalt of the technical
specifications.

5.1.1 Description of the tasks per Profile

5.1.1.1. Project Manager

The management of projects, typically involving thdevelopment and
implementation of information systems to meet idesat business needs, acquiring
and utilising the necessary resources and skili)invagreed parameters of cost,
timescales, and quality.

Nature of the tasks 0 Project management including proposals for praaettegies,
planning, definition of tasks and deliverables,jeewof project
deliverables, quality control, risk analysis andnagement, status
reports, problem reporting and management systitisy up
and organisation.

0 Guide sub-contractors in charge of project actsitand review
their deliverables.

o Participate in functional and technical working gps and
progress meetings.

o Estimate costs, timescales and resource requirarfarhe
successful completion of each project to agreeddef
reference.

0 Prepare and maintain project and quality plansteatks
activities against the plan, provide regular ancliezte reports.

0 Monitor costs, timescales and resources used,adedsction
where these deviate from agreed tolerances. Etisatréelivered
systems are implemented within these criteria.

0 Manage the change control procedure gaining agneiime
revisions to the project from project sponsors.

o Provide effective leadership for the project tearsuging that
team members are motivated and constantly devejapgir
skills and experience.

5.1.1.2. Project Assistant

0 Assisting the Project Manager in all administratiagks.
o Coordination and Communication.

o Follow up of actions points.

o Create and update reports, meeting minutes.

Nature of the tasks
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5.1.1.3. Senior Quality Consultant

Nature of the tasks Y

(o]
(o]

(o]

Consultancy studies on quality matters regardifigrimation
systems and IT processes.

Assistance and support with the preparation andatibn of
quality plans for building and maintaining inforrat systems.
Assistance and support on service level agreenoerather
guality documents associated with information syspeojects.
Coaching on quality assurance regarding informagistems and
IT processes.

5.1.1.4. Quality Consultant

Nature of the tasks Y

o

Consultancy studies on quality matters regardifigrimation
systems and IT processes.

Assistance and support with the preparation andatbn of
quality plans for building and maintaining inforriwat systems.
Assistance and support on service level agreenoerather
quality documents associated with information syspeojects.
Coaching on quality assurance regarding informatistiems and
IT processes.

Carrying out quality audits and IT processes qualisessments.

5.1.1.5. Senior Security Consultant

Nature of the tasks Y

o

Consultancy studies in the analysis and applicaif@ecurity
regarding information systems.

Provide expertise in the security of informatiosteyns.
Technical evaluations of security requirements medsures.
Carrying out security audits and IT processes $gcur
assessments.

5.1.1.6. Security Consultant

Nature of the tasks Y

(o]
(]

Consultancy studies in the analysis and applicaifsecurity
regarding information systems.

Provide expertise in the security of informatiostsyns.
Technical evaluations of security requirements medsures.

5.1.1.7. Senior Analyst

Nature of the tasks

(o]
(o]
(o]
(o]
(o]
(o]

(]

Interview staff, management team and other stakiensl
Carrying out research and data collection and ccnaioalysis.
Running focus groups and facilitating workshops.

Preparing proposals/presentations.

Analysis of requirements and design of new infoiorasystems.
Data analysis, data modelling, document managewerkflow
analysis.

Cost/benefit analyses.
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5.1.1.8. User Requirements Analyst

Nature of the tasks

(o]

(o]

Production of user requirements for new informaggatems in a
form understandable for both users and techniaalopes
developing/maintaining the information system.

Interface between users and the technical team
developing/maintaining the information system.

5.1.1.9. User Interface Specialist

Nature of the tasks

(o]

(o]
]

Assistance and support with the preparation andatibn of all
aspects regarding the human interaction with infdrom systems.
Design of user interfaces.

Ergonomy.

5.1.1.10. Senior Analyst-Programmer

Nature of the tasks

o o

Detailed analysis of new user requirements.

Prototyping.

Write/maintain programs that reflect the specifimas based on
user requirements.

Configuration of workflows.

Assist with the testing of such programs togethi¢h the other
programs making up the system.

Produce the relevant technical documentation acdrdentation
for the support team.

Assist the support team with training the userthefsystem.
Assist with evaluating and testing products dekdeby external
system suppliers to ensure that they conform taAthency
requirements and methodology.

Participation in meetings with the users.

5.1.1.11. Analyst-Programmer

Nature of the tasks

o

Analysis of new user requirements.

Prototyping.

Write, maintain & test programs which reflect tipesifications
based on user requirements.

Development of database and workflow applications.

Assist with the testing of such programs togethigh the other
programs making up the system.

Produce the relevant technical documentation acdrdentation
for the support team.

Assist the support team with training the userthefsystem.
Assist with evaluating and testing products debdeby external
system suppliers to ensure that they conform taAthency
requirements and methodology.

Participation in meetings with the users.
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5.1.1.12. Programmer

Nature of the tasks

o o

OO0 O0OO0Oo

Preparation of diagrams.

Writing/maintaining programs in different progranmyi
languages.

Preparation and execution of test programs.

Technical documentation.

Optimising procedures.

Preparation of scripts for data base migrations.

Preparation for scripts for application installatigo be used by
support team).

5.1.1.13. Junior Programmer

Nature of the tasks

o o

Oo0ooo

Preparation of diagrams.

Writing/maintaining programs in a specific programg
language.

Preparation and execution of test programs.

Technical documentation.

Optimising of simple procedures.

Preparation of scripts for simple data base mignati
Preparation of scripts for application installatidom be used by
support team).

5.1.1.14. Workflow Engine Specialist

Nature of the tasks

(o]

(o]

(]

Implement abstract workflow processes in the peipry
environment of a commercially available workflongare.
Data analysis, data modelling, document managewerktflow
analysis.

Cost/benefit analyses.

5.1.1.15. Technical Writer

Nature of the tasks

o

(o]

Writing technical documentation regarding inforrmatsystems
in different languages.
Preparation of end user training in different laages.

5.1.1.16. Web Designer-Developer

Nature of the tasks

(o]

Definition of the logical and physical structureveébsites and
web pages.

Definition of navigation methods.

Definition and integration of the various requitedhnological
components.

Development of complex web-enabled applicatioranffront-
end to back-end systems.

Creation of distributed applications for internetranet
environments.
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5.1.1.17. Web Developer

Nature of the tasks Y

Development of web-enabled applications.
Creating/maintaining applications for internet/atet
environments.

Development of front-ends.

Development of back-end systems.

5.1.1.18. Junior Web Developer

Nature of the tasks

(o]
(o]
(o]
]

Development/maintenance of simple web-enabled egjiins.
Creating simple applications for internet/intraeatironments.
Development of simple front-ends.

Development of simple backend systems.

5.1.1.19. Graphical Designer

Nature of the tasks Y

(o]
(]

Definition and creation of the design concept arapbical layout
in general and in web pages.

Creation of brochures and posters and other promatimaterial.
Creation of graphical elements to be included i wages.

5.1.1.20. Senior Architect

o

Nature of the tasks

Oo0Oo0Oo0Oo0o

Analysis of information systems portfolio.

Analysis of business processes.

Analysis of organisational structures.

IS costs/benefits analysis.

Development and enhancement of architecture.
Assistance with the implementation of the architezt
Data flow analysis.

5.1.1.21. Architect

Nature of the tasks

O O O0OO0OO0OO0o0Oo

Analysis of information systems portfolio.

Analysis of business processes.

Analysis of organisational structures.

IS costs/benefits analysis.

Development and enhancement of architecture.
Assistance with the implementation of the Architeet
Data flow analysis.

5.1.1.22. Information System Tester

Nature of the tasks

(o]
(o]
(o]
(o]
(]

Definition of test plans.

Definition of test cases.

Construction of test scenarios and scripts.
Tests coordination and execution.
Reporting of test results.

5.1.1.23. Trainer

Nature of the tasks Y

Designs, prepares and facilitates training progrants
workshops.

Responsible for the design and creation of traiming
informational material such as presentations andslatters.
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o Works with management to identify training needd solutions.
0 Help end users to get their job done instead aigsmg how
specific technology is used.
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5.2 TENDER DOCUMENTATION

5.2.1 Eligibility documentation

|dentification of the Tenderer
(to be completed by the tenderer)

Page 68 of 171



LEGAL ENTITIES

PRIVATE COMPANIES
wweeor [T TI I T T T ITITIT]
NGO ves [] o [ ] (Non Gouvernemental Organisation)
nave) | LIl
SEEEEEEEEEEENEEEEEEENEEEEEENEEEEEE
IEEEEEEEEEEENEEEEEEENEEEEEEEENEEEE
HEEEEEEEEEEEEEEEEENEEEEEEEEEEEEEEN
aereviaTon | | | [ [ [ [ [ ][]
poeess o | [T T T T TTT T TTT I TTTTT I TT T TTTIT]
omee |\ LI PPTTTPTPPPTTTPT PPl
HEEEEEEEEEEEEEEEEENENEEEEEEENEEEEN
postaLcooe L L I LI 11]] posox LI [][]
e [ IIPLLPPPLPPTTT PP PP PPl
cowry [ [Pl ]]
var LTI
EEEEEEENENEEEEERNEEN
DATE OF REGISTRATION HEeREREEER
55 WW YV
REGISTRATION NR HEEEEEEEEEREEEEEEEERNENEENEN
PHONE LI e LTI
emae (L POPOPTPIIPI PPl ]]
CONTACT PERSON HEEEEEEEEEEEEREEENNNEEEEEEEN

THIS "LEGAL ENTITY" FORM SHOULD BE FILLED IN AND RE  TURNED TOGETHER WITH:

* A COPY OF ANY OFFICIAL DOCUMENT (E.G. OFFICIAL G AZETTE, REGISTER OF
COMPANIES, ETC.) SHOWING THE CONTRACTOR'S NAME AND ADDRESS AND THE
REGISTRATION NUMBER GIVEN TO IT BY THE NATIONAL AUT HORITIES;

* A COPY OF THE VAT REGISTRATION DOCUMENT IF APPLIC ABLE AND IF THE VAT
NUMBER DOES NOT APPEAR ON THE OFFICIAL DOCUMENT REF ERRED TO ABOVE.

DATE AND SIGNATURE

Page 69 of 171




LEGAL ENTITIES

This information is to be stored in the Commission's accounting records for use in its payment procedures.
Commission staff carrying out such procedures will be able to consult it for this purpose.

INDIVIDUAL

TITLE

LI
vave LT PTPTPTPPPP PP PPPPT P T P T P T P P T]
prsTave [ [ [ [ T[Tl
wamezy [ L[ PT QT QPP PP PT PP PTPTIl]]
owavedy [P POPPPPPPTPTPTPTPPPPll]
oreica | [ | [T PIPPT PP PP PP PP Pl Pl T]
ADDRESS

HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

(OFFICIAL Address = Your PERMANENT address; generally the one which is registered on your identity card)
postaLcope | [ [ [ [ [ [ [] posox | [ [ [[[]]
rowwrerny [T T T T T T T I T I I I T T T I I I T T T 1T}
cowrry [ | [J[T[I[TIIPTPT LI PIPPPQITIPTIITITLT]
varne LT PP PP PP PPl
IDENTITY CARD NUMBER

HNEEEEEEEEEEEEEEEEEEEEEn

PASSPORT NUMBER o

D D M M Y Y Y Y
pateoFsiRtH [ [ | [ || [ [ ]| Paceormrms [ [ [ [[ ][] [[][]]]
COUNTRY OF BIRTH HEEEEEERREREREEEEEREEEN
prone [T I T T T T T T T IITTTIT] eax (I IIIITIITTTL]
evar PP TP PP PP PPl T]

THIS "LEGAL ENTITY" FORM SHOULD BE FILLED IN AND RE TURNED
WITH A LEGIBLE PHOTOCOPY OF YOUR ID CARD OR PASSPOR T.

DATE AND SIGNATURE

Page 70 of 171




LEGAL ENTITIES

PUBLIC ENTITIES

aveeor [T TTTTTITTITTITTIITITTITTTITTTTT]

NGO ves [] no [ (Non Gouvernemental Organisation)

navee) | LTI LTIl
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

ABBREVIATION LITTTTTTTT]

oo | (T T I T T I T T T I T I
HIEEEEEEEEEEEEEEEEEEEEENEEEEEEEEEEE
HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn

postatcope | L [ [T [T []] po.sox L1 [1]

ey LT {TPTPQPPTPPTPTPPTPT PP PlIPlTPlT]

cowrry [ [ I[P {PI PP PT PP PTPIlPTlT]

VAT HEEEEEEEEEEEEEEEEEEN

EEEEENNEEENEEEENNEEE

DATE OF REGISTRATION LTI T

55 W vy

REGISTRATION NR HNEEEEEEEEEEREEEEEEEEEEEEEEE

PHONE [(TTTTTTTIT T T I T I I I eax LI T ITTITTITITITT]

evar [P PPl T]

CONTACT PERSON HIEEEEEEEEEEEEEEEEENEEEEEEEEN

This "Legal entity” form should be filled in and re
* a copy of the resolution, law, decree or decision
* or, failing that, any other official document att

turned together with:
establishing the entity in question;
esting to the establishment of the entity.

DATE :

STAMP

NAME AND FUNCTION OF THE AUTHORISED REPRESENTATIVE

SIGNATURE
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Model financial identification form
(to be completed by the tenderer and his or hanfiral institution)

The tenderer's attention is drawn to the fact thathis document is a
model, and a specific form for each Member State igvailable at the

following Internet address:
http://europa.eu/comm/budget/execution/ftiers em.ht

et FINANCIAL IDENTIFICATION
w***w
PRIVACY STATEMENT hitp-ifec.eurcpa. ewbudget'executionfftiers_frhim
ACCOUNT NAME

ACCOUNT NAMELT |

ADDREss|

|
TOWNICITY | | PomtonE[::::::::]

COUNTRY | |

CONTACT |

TELEPHONE FAX
| | | |

E -MAIL | |

BANK

BANK NAME |

BRANCH ADDRESS |

|
TOWNICITY | | PGSTCODE[:::::::::]

COUNTRY | |

ACCOUNT NUMEER | |

IBANI | |
REMARKS:
EANK STAMP + SIGNATURE OF BANK REPRESENTATIVE DATE + SIGNATURE ACCOUNT HOLDER <
{Both Obligatory)t3) (Obligatory)

DATE

(1) The name or title under which the account has been opened and not the name of the authorized agent
{2) If the IBAN Code (International Bank aceount number) is applied in the country where your bank is situated

) It is preferable to attach a copy of recent bank statement, in which event the stamp of the bank and the signature
of the bank's representative are not required. The signature of the account-holder is obligatory in all cases.
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5.2.1.1 Subcontractor / Letter of Intent

Insert reference of this call
The undersigned

Declares hereby the intention to collaborate indkecution of the tasks subject to
the above call for tender, in accordance with #mens of the offer to which the
present form is annexed, if the Contract is awatded. ....[name of the tenderer].

Declares hereby accepting the general conditiortacla#d to the tendering
specifications for this call for tender, and in tpardar Art. 11.17 in relation with
checks and audits.

Full name Date Signature
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5.2.1.2 Power of Attorney

POWER OF ATTORNEY — MODEL 1
Agreement / Power of Attorney

(DESIGNATING ONE OF THE COMPANIES OF THE GROUP AS LEA DER AND
GIVING A MANDATE TO IT )

We the undersigned:

— Signatory 1 (Name, Function, Company, Registadstitess, VAT Number)
— Signatory 2 (Name, Function, Company, Registadgtiess, VAT Number)

— Signatory N (Name, Function, Company, Registadtess, VAT Number),

Each of them having the legal capacity requiregdioon behalf of his/her company, HEREBY
AGREE AS FOLLOWS:

(1) In case the European Chemicals Agency awardsr&d .... («¢he Contract ») to Company
1, Company 2, ..., Company N (ke Group Members»), based on the joint offer submitted by
themon ... ..... for the supply of ..... and/or the psmn of services for ... (¢he Supplies
and/or the Services»).

(2) As co-signatories of the Contract, all the Grdembers:

(@) Shall be jointly and severally liable towarti® Agency for the performance of the
Contract.
(b) Shall comply with the terms and conditionstb& Contract and ensure the proper

execution of their respective share of the Supplrefior the Services.

(3) To this effect, the Group Members designate Gamy X asGroup Leader. [N.B.: The
Group Leader has to be one of the Group Menjbers

4) Payments by the Agency related to the Suppli¢ke Services shall be made through the
Group Leader’s bank accoun®rpvide details on bank, address, account numtliej, e

5) The Group Members grant to the Group Leadethal necessary powers to act on their
behalf in connection with the Supplies and/or tleviees. This mandate involves in
particular the following tasks:

(@) The Group Leader shall sign any contractuaudents —including the Contract, and
Amendments thereto— and issue any invoices relatéite Supplies or the Services on
behalf of the Group Members.

(b) The Group Leader shall act as single pointasftact for the Agency in connection with
the Supplies and/or the Services to be providectutice Contract. It shall co-ordinate
the provision of the Supplies and/or the Servicethe Group Members to the Agency,
and shall see to a proper administration of thetaoh
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Signed in ............

Name
Function
Company

Name
Function
Company

Name
Function
Company

Name
Function
Company

Any modification to the present agreement / poweattorney shall be subject to the
Agency’s express approval.

This agreement / power of attorney shall expire nvak the contractual obligations
of the Group Members towards the Agency in conoectiith the Supplies and/or
the Services to be provided under the Contract haased to exist. The parties
cannot terminate it before that date without thedgy’s consent.
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POWER OF ATTORNEY — MODEL 2
Agreement / Power of Attorney

(CREATING THE GROUP AS SEPARATE ENTITY, APPOINTING A GROUP
M ANAGER AND GIVING A MANDATE TO HIM /HER)

We the undersigned:

— Signatory 1 (Name, Function, Company, Registadstitess, VAT Number)
— Signatory 2 (Name, Function, Company, Registadstitess, VAT Number)

— Signatory N (Name, Function, Company, Registadtess, VAT Number),

Each of them having the legal capacity requireactoon behalf of his/her company, HEREBY
AGREE AS FOLLOWS:

() In case the European Chemicals Agency awardsér&xd ... («he Contract ») to Company
1, Company 2, ..., Company N (ke Group Members»), based on the joint offer submitted by
themon ... ..... for the supply of ..... and/or the psan of services for ... (the Supplies
and/or the Services»).

(2) As co-signatories of the Contract, all the Grddembers:

(@) Shall be jointly and severally liable towatlle Agency for the performance of the
Contract.
(b) Shall comply with the terms and conditionghed Contract and ensure the proper

execution of their respective share of the Supplreor the Services.

(3) To this effect, the Group Members have setngeuthe laws of ....... the Group ..... the
Group »). The Group has the legal form of a .. Prdvide details on registration of the Group:
VAT Number, Trade Register, étc.

(4) Payments by the Agency related to the Supplie¢ke Services shall be made through the
Group’s bank accountPfovide details on bank, address, account numtiel, e

(5) The Group Members appoint Mr/Ms ....... @msoup Manager.

(6) The Group Members grant to the Group Manadéhalnecessary powers to act alone on
their behalf in connection with the Supplies andiar Services. This mandate involves in
particular the following tasks:

(@) The Group Manager shall sign any contractuaudeents —including the Contract, and
Amendments thereto— and issue any invoices retatdte Supplies or the Services on
behalf of the Group Members.

(b) The Group Manager shall act as single poirmooitact for the Agency in connection
with the Supplies and/or the Services to be pravigeder the Contract. He/she shall
co-ordinate the provision of the Supplies and/er$ervices by the Group Members to
the Agency, and shall see to a proper administratfidhe Contract.
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Any modification to the present agreement / powieattmrney shall be subject to the
Agency’s express approval.

This agreement / power of attorney shall expiremdiéthe contractual obligations of the Group
Members towards the Agency in connection with thplies and/or the Services to be provided
under the Contract have ceased to exist. The pardienot terminate it before that date without
the Agency’s consent.

Signed in ......... (0] o I
Name

Function

Company

Name
Function
Company

Name
Function
Company

Name

Function
Company
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5.2.2 Exclusion criteria documentation

5.2.2.1 Declaration of honour

Exclusion Criteria Form

The undersignefhame of the signatory of this form, to be compulite

o in his/her own naméf the economic operator is a natural person orcase of own
declaration of a director or person with powersrepresentation, decision making or
control over the economic operatdr

or
o representingdif the economic operator is a legal person)

official name in full(only for legal person)

official legal form(only for legal person)

official address in full:

VAT registration number:

declares that the company or organisation thahbekspresents / he/she:

a)

b)

is not bankrupt or being wound up, is not havirgyatfairs administered by the courts, has
not entered into an arrangement with creditors,fssuspended business activities, is not
the subject of proceedings concerning those matderd is not in any analogous situation
arising from a similar procedure provided for iriaaal legislation or regulations;

has not been convicted of an offence concerninéepstonal conduct by a judgment which
has the force afes judicata

has not been guilty of grave professional miscohguoven by any means which the
contracting authorities can justify;

has fulfilled all its obligations relating to th@yment of social security contributions and the
payment of taxes in accordance with the legal giows of the country in which it is
established, with those of the country of the amting authority and those of the country
where the Contract is to be carried out;

has not been the subject of a judgement which hasfdrce ofres judicatafor fraud,
corruption, involvement in a criminal organisatimnany other illegal activity detrimental to
the Communities’ financial interests;

62

To be used depending on the national legislaifdhe country in which the candidate or tendesezstablished
and where considered necessary by the contraatithgdty (see art. 134(4) of the Implementing Rules
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f) is not a subject of the administrative penalty bming guilty of misrepresentation in
supplying the information required by the contnagti authority as a condition of
participation in the procurement procedure or ffigilto supply an information, or being
declared to be in serious breach of his obligatiotder Contract covered by the budget.

In addition the undersigned declares on their honour:

g) they have no conflict of interest in connectigith the Contract; a conflict of interest could
arise in particular as a result of economic int&segolitical or national affinities, family or
emotional ties or any other relevant connectioshared interest;

h) they will inform the contracting authority, wiht delay, of any situation considered a
conflict of interest or which could give rise t@anflict of interest;

i) they have not made and will not make any offéerany type whatsoever from which an
advantage can be derived under the Contract;

j) they have not granted and will not grant, hawe sought and will not seek, have not
attempted and will not attempt to obtain, and hawé accepted and will not accept any
advantage, financial or in kind, to or from any tRawvhatsoever, constituting an illegal
practice or involving corruption, either directly andirectly, as an incentive or reward
relating to award of the Contract.

k) that the information provided to the Agency witlthe context of this invitation to tender is
accurate, sincere and complete.

[) that in case of award of Contract, they shatviite the evidence that they are not in any of the
situations described in points a, b, d, e afibve

For situations described in (a), (b) and (e), potidm of a recent extract from the judicial rec@dequired or,
failing that, a recent equivalent document issugdljudicial or administrative authority in the ¢ty of
origin or provenance showing that those requiremang¢ satisfied. Where the Tenderer is a legalopeasd

the national legislation of the country in whicle thenderer is established does not allow the pmvisf such
documents for legal persons, the documents shoellgrbvided for natural persons, such as the company
directors or any person with powers of represematiecision making or control in relation to then@erer.

For the situation described in point (d) aboveemecertificates or letters issued by the compedettorities
of the State concerned are required. These docsmmeust provide evidence covering all taxes andasoci
security contributions for which the Tenderer igble, including for example, VAT, income tax (natur
persons only), company tax (legal persons only)saibl security contributions.

For any of the situations (a), (b), (d) or (e), whany document described in two paragraphs al®veti
issued in the country concerned, it may be replégea sworn or, failing that, a solemn statemendenay the
interested Party before a judicial or administratauthority, a notary or a qualified professionatiyp in his
country of origin or provenance.]

By signing this form, the undersigned acknowledtie# they have been acquainted with the
administrative and financial penalties describedenrart 133 and 134 b of the Implementing
Rules (Commission Regulation 2342/2002 of 23/12/@&)ich may be applied if any of the
declarations or information provided prove to beda

Full name Date Signature

63 Mandatory for contracts of value above €133 00§ ¢ste art. 134(2) of the Implementing Rules). The
contracting authority can nevertheless request suitience for contracts with a lower value.
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5.2.3 Selection criteria documentation
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5.2.3.1 European curriculum vitae format

EUROPEAN
CURRICULUM VITAE
FORMAT

PERSONAL INFORMATION

Name [ SURNAME, other name(s) ]

Address [ House number, street name, postcode, city, country ]
Telephone

Fax

E-mail

Nationality

Date of birth [ Day, month, year]

WORK EXPERIENCE

* Dates (from - to) [ Add separate entries for each relevant post occupied, starting with the most recent. ]

* Name and address of employer

* Type of business or sector

* Occupation or position held

* Main activities and responsibilities

EDUCATION AND TRAINING

+ Dates (from - to) [ Add separate entries for each relevant course you have completed, starting with the most
recent. |

+ Name and type of organisation
providing education and training

* Principal subjects/occupational
skills covered

+ Title of qualification awarded

* Level in national classification
(if appropriate)
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PERSONAL SKILLS

AND COMPETENCES

Acquired in the course of life and career
but not necessarily covered by formal
certificates and diplomas.

MOTHER TONGUE

OTHER LANGUAGES

* Reading skills
* Writing skills
* Verbal skills

SOCIAL SKILLS

AND COMPETENCES

Living and working with other people, in
multicultural environments, in positions
where communication is important and
situations where teamwork is essential

(for example culture and sports), etc.

ORGANISATIONAL SKILLS

AND COMPETENCES

Coordination and administration of
people, projects and budgets; at work, in
voluntary work (for example culture and
sports) and at home, efc.

TECHNICAL SKILLS

AND COMPETENCES

With computers, specific kinds of
equipment, machinery, efc.

ARTISTIC SKILLS
AND COMPETENCES
Music, writing, design, etc.

OTHER SKILLS

AND COMPETENCES
Competences not mentioned above.

DRIVING LICENCE(S)

ADDITIONAL INFORMATION

ANNEXES

[ Specify mother tongue ]

[ Specify language ]

[ Indicate level: excellent, good, basic. ]
[ Indicate level: excellent, good, basic. ]
[ Indicate level: excellent, good, basic. ]

[ Describe these competences and indicate where they were acquired. ]

[ Describe these competences and indicate where they were acquired. ]

[ Describe these competences and indicate where they were acquired. ]

[ Describe these competences and indicate where they were acquired. ]

[ Describe these competences and indicate where they were acquired. ]

[ Include here any other information that may be relevant, for example contact persons,
references, etc. ]

[ List any attached annexes. ]
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5.2.3.2 Project reference form

The Project Reference Form must be used to givalsietbout relevant projects the
tenderer wants to present as proof of experience.

The Project Reference Form consists of two pages:
o Front page
o0 Description page
Both pages must be used to form a complete PrBjefgtrence Form

A new Project Reference Form must be completeddoh project.
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Project Reference Form (page 1 of 2)

Project reference 1t

Project reference front page

Project name:
Start date (mm/yy): Finish date (mm/yy):

Client name: Contact person: Phone:

Project type (development, maintenance, etc.):

Principal Contractor for this project (check the appropriate):
» Tenderer

* Other

Principal location for this project:

* Tenderer’'s premises

» Client’s premises

e Other

Number of tenderer’s own technical staff involvedn man-days, by profile

1.

N

o

Total:

Methodologies involved:
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Project Reference Form (page 2 of 2)

Project reference 1t

Project description page
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5.2.4 Award criteria documentation

5.2.4.1 Qualitative Award criteria documentation

5.2.4.1.1 Questionnaire

Question Groups 1, 2 and 3 shall be answered for &alot for which you submit an offer:

1. Quality of the tenderer’s proposal for the ovemraanagement of the service (linked to Award
Criterion 1). Tenderer’s quality assurance and control mechanisms

1.1. Describe your procedures for ascertaining theityuaf the services you deliver to
clients and the conformity of the deliveries witheir orders (give the titles and
contents of your quality assurance manuals).

Answer:

1.2. Do you have quality procedures for your delivemgamisation conforming to the
EN29000 (ISO 9000) series of quality standardsqoivalent? If yes, indicate the year
and the country for which the accreditation hasnbebtained, the name of the
certification body and enclose a copy of the degtk. Have there been any follow-up
audits? If yes specify. What other norms do yolofoP

Answer:

1.3. Describe your project management methodology ealple to the required services.

Answer:
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1.4.

1.5.

1.6.

Considering that you receive 30 requests per y&aror QTM for a total of 250
persons/year, describe how you will manage the rovgleorocess described in the
service requirements.

Answer:

Considering that you have 20 Specific Contrac® @d QTM) running at the same
time with the Agency, describe how you will manaigeir execution.

Answer:

Give a risk analysis related to the overall manazgyg of the Contract.

Answer:
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2.Quality of the tenderer's proposal for the orderirgf the service (linked to Award
Criterion 2). Tenderer’s quality assurance and control mechanisms

2.1. You receive the Request Form (Case Study(iespmoh éof%) for a project. Based on
the example(s) (i.e. Case Study(ies)) relevanttlier lot, describe how you work to
propose a correct offer to the Agency. Detail altuiments that you will send and their
proposed timing. You must include a practical psgddor the offer.

Important note: the tenderers shall answer this question for eacbase study linked
to the lot for which an offer is made (e.g. therer@ two case studies for lot 1).

Answer:

2.2. Describe how you propose to measure and monioottiering process service quality
indicators and service performance values.

Answer:

2.3. Give a risk analysis linked with the ordering prdare. How will you treat the
problems that you can encounter? Give practicangkes.

Answer:

54 The list of case studies is available in secti¢hb1.2.

Page 88 of 171



3. Quality of the tenderer’s proposal for the deliverfythe servicélinked to Award Criterion 3)
Organisational structure allowing the delivery lod required services:

3.1. Describe your organisational structure detailimg tlepartments and allocated number
of staff on all levels of your company(ies), as Iveel the division(s) responsible for the
delivery of services requested in the presentfoaltenders? If relevant, include the
relationships between the tenderer and other compani the same group, including
those that could participate (e.g. as subcontrpatoithe delivery of the requested

services.

Answer:

3.2. In case you have a permanent centre of expeitisthe enterprise, that provide(s)
support for the efficient implementation, enhancetrand maintenance of information
systems delivered to your customers, describeuitstfoning and how your staffs has

access to it.

Answer:

3.3. Provide details on any agreements and / or alismwith third parties or your own
organisation to ensure a rapid response to resetymical problems.

Answer:

3.4. In case you have a technical knowledge base mti¢vathe delivery of the requested
services describe it and indicate how your stafeas it. Otherwise indicate how you
guarantee the availability of information relevaatthe technical knowledge for the

services required.

Answer:
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3.5. Do you have training programme(s) that supportoiiaity of the services required? If
yes, describe it (e.g. functioning, overview of toarses). If no, how do you guarantee

the training program and the staff competence shpports the quality of the services
required?

Answer:

3.6. How do you propose to assure the delivery andmanee of the work described in the
first case study for the relevant lot(s)?

Answer:

3.7. Describe how you propose to measure and moniter ddlivery process quality
indicators and service performance values.

Answer:

3.8. Give a risk analysis linked with the delivery dietservices. How will you treat the
problems that you can encounter? Give practicangkeas.

Answer:
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\ Question Group 4 shall be answered in case you asebmitting an offer for Lot 1: \

4. Quality of the tenderer's methodological and tedbgaal proposal in the domain of the lot
and tenderer’s development infrastructure environtfinked to Award Criteria 4 and 5):

4.1. Describe the organisation of your development remvnent, including the
organisational structure and responsibilities.

Answer:

4.2. Describe the mechanisms of the periodical updatgoar technical infrastructure.
Clearly indicate the procedures, responsibilitied Bming.

Answer:

4.3. Describe in detail how you propose to develop araintain your competence in data
processing and information management multi-tignglieations. It must be described
for the different profiles and for the relevantheologies given in the description of the
lot.

Answer:

4.4. Describe in detail how you propose to develop ammintain your competence in
document and web content management. It must beidled for the different profiles
and for the relevant technologies given in the desaon of the lot.

Answer:
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4.5. Describe in detail how you propose to develop araintain your competence in data
warehouse, reporting and statistical applicatidinsiust be described for the different
profiles and for the relevant technologies givethie description of the lot.

Answer:

4.6. Describe in detail how you propose to develop ammintain your competence in
project management, UP and Agile methodologies.

Answer:

4.7. Describe in detail the infrastructure that yougmee to have in your premises at the
execution of the Contract. It must include the hand, software, administration tools,
means of transmission.

Answer:

4.8. Describe your proposal for software upgrading sadering that the support of different
versions of a product could be necessary at the sane.

Answer:

4.9. Describe the infrastructure that you propose toipyglace for the tests of the work to
be delivered.

Answer:
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4.10. Describe how you will guarantee the security & #pplications developed for the
Agency on your infrastructure.

Answer:
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\ Question Group 5 shall be answered in case you asebmitting an offer for Lot 2: \

5. Quality of the service and methodological propasahe domain of the lot (linked to Award

Criterion 4):
In response to the following questions, you needldscribe in detail your service
proposal in the related field, the methodologiesl #ime infrastructure that you propose
to use. Take into account that the services caexseuted in your premises or in the

Agency's premises.

5.1. Describe in detail your proposal in the field afarmation systems quality (except
testing).

Answer:

5.2. Describe in detail your proposal in the field ofdrmation systems testing.

Answer:

5.3. Describe in detail your proposal in the field ofarmation systems hosting.

Answer:

5.4. Describe in detail your proposal in the field offarmation systems requirements
analysis.

Answer:
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5.5. Describe in detail the methodology you proposefoducing studies.

Answer:
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\ Question Group 6 shall be answered in case you asebmitting an offer for Lot 3: \

6. Quality of the service and methodological propasahe domain of the lot (linked to Award
Criterion 4):
In response to the following questions, you needldscribe in detail your service
proposal in the related field, the methodologiesl dne tools that you propose to use.
Take into account that the services can be exedntgdur premises or in the Agency’s
premises.

6.1. Describe in detail your proposal in the field afadysis of portfolio of information
systems.

Answer:

6.2. Describe in detail your proposal in the field afarmation systems architecture for
large organisations.

Answer:

6.3. Describe in detail your proposal in the field b&tanalysis of business processes and
data flow.

Answer:

6.4. Describe in detail your methodology for enterpasehitecture studies.

Answer:
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6.5. Describe in detail how you propose to develop ammintain your competence in
enterprise architecture and business process ntipss.

Answer:
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\ Question Group 7 shall be answered in case you asebmitting an offer for Lot 4: \

7. Quality of the service and methodological propasahe domain of the lot (linked to Award
Criterion 4):

In response to the following questions, you neetesxribe in detail your service proposal
in the related field, the methodologies and thdst@md infrastructure that you propose to
use. Take into account that the services can beut@ in your premises or in the
Agency'’s premises

7.1. Describe in detail your proposal in the field affarmation systems support
(distinguishing on-site and off-site support).

Answer:

7.2. Describe in detail your proposal for informatioystems user training (distinguishing
the training in the Agency's premises and in yaenpses).

Answer:

7.3. Describe in detail your proposal for provision ifformation systems end user
documentation.

Answer:

7.4. Describe in detail your proposal for the managenmianyour premises of a site
dedicated to the support and promotion of an Inédiom System.

Answer:
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7.5. Describe in detail how you propose to coordinagyetbpment communities and
integrate the developments to provide an infornmasigstem to the users (assuming that
you do not develop the system yourself).

Answer:
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\ Question Group 8 shall be answered in case you asebmitting an offer for Lot 5: \

8. Quality of the service and methodological propasahe domain of the lot (linked to Award
Criterion 4):
In response to the following question, you needescribe in detail your service proposal

in the related field, the methodologies and thdst@md infrastructure that you propose to
use. Take into account that the services can beuts@ in your premises or in the

Agency'’s premises

8.1. Describe in detail your proposal in the field cécarity analysis and guidance
(distinguishing on-site and off-site support).

Answer:

\ Question Group 9 shall be answered in case you asebmitting an offer for Lot 6: \

9. Quality of the service and methodological propasathe domain of the lot (linked to Award
Criterion 4):
In response to the following question, you needescribe in detail your service proposal

in the related field, the methodologies and thdst@md infrastructure that you propose to
use. Take into account that the services can beue@ in your premises or in the

Agency’s premises

9.1. Describe in detail your proposal in the field etarity awareness (distinguishing on-
site and off-site support).

Answer:
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5.2.4.1.2 Case studies

The case studies for the different lots are avhalab attachments.

Attachment 1 Lot 1 — Case Study 1
Attachment 2 Lot 1 — Case Study 2
Attachment 3 Lot 2 — Case Study 1
Attachment 4 Lot 3 — Case Study 1
Attachment 5 Lot 3 — Case Study 2
Attachment 6 Lot 3 — Case Study 3
Attachment 7 Lot 4 — Case Study 1
Attachment 8 Lot 5 — Case Study 1
Attachment 9 Lot 6 — Case Study 1

Page 101 of 171



5.2.4.2 Financial Award criteria documentation

5.2.4.2.1 Unit price list Lot 1

Profile

Onsite Price in Euros

Off-site Price in Eurg

1. Project Manager

2. Project Assistant

3. Senior Quality Consultant

4. Quality Consultant

5. Senior Security Consultant

6. Security Consultant

7. Senior Analyst

8. User Requirements Analyst

9. User Interface Specialist

10. Senior Analyst-Programmer

11. Analyst-Programmer

12. Programmer

13. Junior Programmer

14. Workflow Engine Specialist

15. Technical Writer

16. Web Designer-Developer

17. Web Developer

18. Junior Web Developer

19. Graphical Designer

20. Senior Architect

21. Architect

22. Information System Tester

23. Trainer

5.2.4.2.2 Unit price list Lot 2

Profile

Onsite Price in Euros

Off-site Price in Eurg

1. Project Manager

2. Senior Quality Consultant
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3. Quiality Consultant

4. Senior Analyst

5. User Requirements Analyst

6. User Interface Specialist

7. Senior Analyst-Programmer

8. Analyst-Programmer

9. Workflow Engine Specialist

10. Web Designer-Developer

5.2.4.2.3 Unit price list Lot 3

Profile

Onsite Price in Euros

Off-site Price in Eurg

1. Senior Architect

2. Architect

5.2.4.2.4 Unit price list Lot 4

Profile

Onsite Price in Euros

Off-site Price in Eurg

1. Programmer

2. Junior Programmer

3. Technical Writer

4. Web Developer

5. Junior Web Developer

6. Graphical Designer

7. Trainer

5.2.4.2.5 Unit price list Lot 5

Profile

Onsite Price in Euros

Off-site Price in Eurg

1. Project Manager

2. Senior Security Consultant

3. Senior Analyst

4. Technical Writer
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5.2.4.2.6 Unit price list Lot 6

Profile

Onsite Price in Euros

Off-site Price in Eurg

1. Project Manager

2. Senior Security Consultant

3. Senior Analyst

4. Technical Writer

5. Graphical Designer

6. Trainer
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5.3 ASSESSMENT DOCUMENTATION

5.3.1 Selection Criteria 1.1

Lot Minimum average annual
turnover for the last three
financial years™

€ 30.000.000
€ 5.000.000
€ 2.500.000
€ 5.000.000
€ 5.000.000
€ 1.000.000

| g B~ W N B

5.3.2 Selection Criteria 2.1

5.3.2.1 MinimP%m staff numbers with general expertise far firofiles required by
the lo

5.3.2.1.1. Minimum staff numbers

Lot Total
250
100
50

100
100
25

o O Bl W N

% As evidenced by the financial and economic capdoim
% As evidenced by the statement of manpower
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5.3.2.1.2. General expertise requirements

A university degree corresponds now to a mastereged\ full cycle of at least four (4) years
studies after the secondary school is as well densd as a university degree.

A non university degree corresponds at least tetiseessful completion of a secondary school.

Note: in the Specific Contracts the Agency will alspecify the needs for the work to be
delivered and indicate the requested expertise.offee from the Contractor must conform to

the profile description with the requested levelespertise and to the specific requirements
indicated in the Request Form. During the executibiine work under this Framework Contract,

the Agency will have the possibility to request ragé that the staff assigned to the work is
compliant to the required expertise.

Project Manager

Education 0 University degree, in a relevant subject.

Knowledge and skills © Project management. N _
0 Usage of project management tools. Willingnesssethe project

management tool as specified by the Agency.

0 In depth technical knowledge of the projects maipeats.

0 General technical knowledge on the other aspeatht by the
project.

0 Usage of methods and techniques for reporting.

o0 Ability to give presentations.

o0 Ability to apply high quality standards to all tasik hand, no
matter how small and ensuring that nothing is makéd.

0 Ability to participate in English-only meetings, gb
communicator.

o0 Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erxpnce in team
working, understanding the needs, objectives andtcaints of
those in other disciplines and functions.

0 Leadership capability.

Experience 0 Minimum 6 years in IT of which minimum 3 years expece in
project management of computer software constmcRoactical
hands-on experience with most stages of the syseaelopment
life-cycle is desirable.

o0 Minimum 2 years of experience with a project mamaget tool.

0 Proven experience with quality procedures.

Project Assistant

Education 0 Successful training by a competent institute.
Ability to participate in English-only meetings.

o0 Capability of integration in an international/medtiltural
environment, rapid self-starting capability and exx@nce in team
working, understanding the needs, objectives andtcaints of
those in other disciplines and functions.

0 Excellent communication skills required.

o Strong knowledge of office applications includinggentation
software.

0 Ability to cope with tight deadlines and uncleaidance.

Experience 0 Minimum 3 years in administrative tasks, of whicmimum 2
years experience related to project assistance.

(=]

Knowledge and skills
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Senior Quality Consultant

Education
Knowledge and skills

Experience

o

(o]

University degree, in a relevant subject.

Ability to participate in English-only meetings, @b
communicator.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working are mandatory.

Capability of applying formal quality standardstfe IT
environment.

Quality management, quality models, IT quality aasae (ISO
standards, guidelines and references of other maons...).
Experience in carrying out high-level managemeuntists.
Quality assurance of IT projects.

Minimum 8 years in Quality Assurance, of which miim 6
years experience in IT Quality Assurance.

Quality Consultant

Education
Knowledge and skills

Experience

o

o

University degree, in a relevant subject.

Ability to participate in English-only meetings, @b
communicator.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erxpnce in team
working are mandatory.

Capability of applying formal quality standardstie IT
environment.

Quality management, quality models, IT quality aasae (ISO
standards, guidelines and references of other magons...).
Experience in carrying out high-level managemeuntists.
Quality assurance of IT projects.

Minimum 4 years in Quality Assurance, of which minim 3
years experience in IT Quality Assurance.

Senior Security Consultant

Education 0 University degree, in a relevant subject.

Knowledge and skills © Ability to participate in multi-lingual meetingspgd
communicator.

Experience 0 Minimum 8 years in IT, of which minimum 6 years exignce in
technical consulting in security aspects for lasgale IT systems,
including web applications, preferably within a iigecurity
environment.

Security Consultant

Education 0 University degree, in a relevant subject.

Knowledge and skills Ability to participate in multi-lingual meetingspgd
communicator.

0 Minimum 4 years in IT, of which minimum 3 years exignce in

Experience

technical consulting in security aspects for lasgale IT systems,
including web applications.
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Senior Analyst

Education
Knowledge and skills

Experience

o

University degree, in a relevant subject.

Ability to analyse document management and workflow
requirements.

Ability to participate in English-only meetings,seaof
communication.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working are mandatory.

Minimum 8 years in IT, including 2 at senior analigsel.

User Requirements Analyst

Education
Knowledge and skills

Experience

University degree, in a relevant subject.

Ability to participate in English-only meetings,seaof
communication.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working are mandatory.

Having a good balance between technical and inteopal skills.
Minimum 5 years in IT, of which minimum 3 years exignce
with requirements analysis.

User Interface Specialist

Education
Knowledge and skills

Experience

o

(o]

University degree or equivalent, in a relevant sabj

Knowledge of ergonomics regarding man/machine fiatémng.
Ability to participate in English-only meetings,seaof
communication.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working are mandatory.

Diplomatic.

Having a good balance between technical and inteopal skills.
Minimum 5 years experience in this or a relatettifief which
minimum 2 years experience as user interface digcia

Senior Analyst-Programmer

Education
Knowledge and skills

Experience

o

Successful training in informatics by a competestitute.

Ability to participate in English-only meetings,seaof
communication are assets.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erxpnce in team
working are mandatory.

Minimum 5 years experience in IT, including 2 aslgst-
programmer.

Experience with CASE tools.

2 years of programming experience in the programgrtdnguages
currently used in the Agency (available on request)

At least 1 year of experience with multi-user SQiséd
databases.

At least 1 year of experience with workflow systems
Experience in multi-client and multi-national eroriments.
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Analyst-Programmer

Education
Knowledge and skills

Experience

o

Successful training in informatics by a competestitute.
Ability to participate in English-only meetings,seaof
communication are assets.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working are mandatory.

Minimum 3 years experience in IT.

2 years of programming experience in object orignte
programming languages.

At least 1 year of experience with multi-user SQiséd
databases.

At least 1 year experience in workflow development.
Experience in multi-client and multi-national eroriments.

Programmer

Education
Knowledge and skills

Experience

o

Successful training as a programmer by a compétstitute.
Ability to participate in English-only meetings,seaof
communication in technical matters are assets.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working are mandatory.

2 years of programming experience in object oriénte
programming languages.

At least 1 year of experience with multi-user SQiséd
databases.

Junior Programmer

Education
Knowledge and skills

Experience

o

o

Successful training as a programmer by a compétstitute.
Ability to participate in English-only meetings,seaof
communication in technical matters are assets.

Willing to integrate in an international/multi-cukal
environment, and willing to work in a team.

Willing to learn.

Less than 2 years of programming experience.
Successfully completed training for the programnianiguages
currently used in the Agency (available on request)

Workflow Engine Specialist

Education
Knowledge and skills

Experience

(=]

University degree, in a relevant subject.

Ability to analyse document management and workflow
requirements and apply them to a commercially abéel
workflow engine product.

Ability to participate in English-only meetings,seaof
communication are essential.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working are mandatory.

Knowledge of J2EE-based workflow applications.

Minimum 5 years in IT, including 2 at senior analigsel.
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Technical Writer

Education 0

Knowledge and skills ©

Experience 0

Training on the general aspects of information nedbgy and
information systems.

End-user training on the office automation tooledus the
Agency (MS Office).

Successfully completed training on drafting skiltsa specialised
institute.

Ability to participate in English-only meetings,seaof
communication in technical matters are assets.

Capability of integration in an international/medtiltural
environment, rapid self-starting capability and exx@nce in team
working are mandatory.

Excellent writing skills are required.

Able to use the office automation tools used inAlgency

(MS Office).

Minimum 2 years experience in IT.

2 years of documentation authoring experience,lo€wl year
of technical documentation authoring.

Minimum 1 year of experience with the office autdima tools
used in the Agency (MS Office).

Web Designer-Developer

Requirements as a senior analyst-programmer aaddition:

Education o

Knowledge and skills ©
)

o

Experience

Successful training at a specialised institutehenproducts used
for web development at the Agency.

Ability to participate in English-only meetings.

Able to cope with the fast changing technologie=duis web
development.

Strong interest in follow-up of trends in web demhent.

Able and willing to follow the Agency guidelinesgarding
internet/intranet development.

Conceptual understanding of content structurirgyaste, access
and presentation elements.

Able to cope with the needs of multi-language désign.
Minimum 2 years of web development experience.

Minimum 1 year of multi-language web design expere

Web Developer

Requirements as a programmer and in addition:

Education 0

Knowledge and skills ©

(o]

Experience 0

Successful training at a specialised institutehenproducts used
for web development at the Agency.

Able to cope with the fast changing technologiesduis web
development.

Strong interest in follow-up of trends in web demhent.

Able and willing to follow the Agency guidelinesgarding
internet/intranet development.

Minimum 2 years of web development experience.
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Junior Web Developer

Requirements as a junior programmer and in addition

Education

Knowledge and skills

Experience

0 Successful training on the products used for weleldpment at
the Agency.

o0 Able to cope with the fast changing technologiesis web
development.

o0 Strong interest in follow-up of trends in web dephent.

0 Able and willing to follow the Agency guidelinesgarding
internet/intranet development:
http://europa.eu.int/comm/ipg/index_en.htm

0 Less than 2 years of web development experience.

o Afirst experience in web development during artirg or study
project.

Graphical Designer

Education
Knowledge and skills

Experience

0 Successful training in graphical design by an adgginstitute.

Able to cope with the fast changing technologiesdug graphical
design.
o Awareness of usability and accessibility consideratin design.
Strong interest in follow-up of trends in web desig
o Proficiency of web design tools in particular Flgstcluding
action scripting).
Must have experience in the design, administradiuh content
creation for Intranet websites.
Able and willing to follow internet/intranet stytpuidelines.
Familiar with the current W3C standards.
Excellent interpersonal, presentation, and comnatiuin skills.
Minimum 2 years experience of graphical web desige-
learning.

(=]

o

O o0Oo0oo

Senior Architect

Education

Knowledge and skills

Experience

0 University degree with minimum 6 years experiencéTi

OR

0 non university degree with minimum 12 years experein IT.

0 Ability to participate in multi-lingual meetingsxeellent
communicator.

o Capability of working in an international/multicutal

environment.

In depth knowledge of enterprise architecture.

Strong capacity in writing and presenting studies.

Strong experience in consulting.

Strong experience in enterprise architecture maatadstools.

Proven experience with quality procedures.

Strong experience in the realisation of studies.

O o0OO0OO0OO0OO0
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Architect

Education

Knowledge and skills

Experience

o0 University degree with minimum 4 years experiencéTi

OR

0 non university degree with minimum 8 years expexéeim IT.

0 Ability to participate in multi-lingual meetingsxeellent
communicator.

o Capability of working in an international/multicutal

environment.

In depth knowledge of enterprise architecture.

Strong capacity in writing and presenting studies.

Strong experience in consulting.

Strong experience in enterprise architecture maatadstools.

Proven experience with quality procedures.

Strong experience in the realisation of studies.

O O0OO0OO0OO0OO0

Information System Tester

Education

Knowledge and skills

o0 University degree with minimum 2 years experiencéTi

OR

0 non university degree with minimum 4 years expexeim IT.

o Capability of integration in an international/matiitural
environment, rapid self-starting capability and exx@nce in team
working.

0 Good communication skills.

Proven knowledge of testing technologies and tools.

o0 Ability to cope with fast changing technologies dise
application developments.

0 Aptitudes in reporting.

o

Experience 0 Minimum 2 years of information system testing exgece.
Trainer
Education 0 University degree with minimum 2 years experienc&aining

Knowledge and skills

Experience

OR

0 Non-university degree with minimum 4 years expeséeim
training.

0 Ability to participate in English-only meetings, @b
communicator.

o0 Capability of integration in an international/medtiltural
environment, rapid self-starting capability and erkpnce in team
working, understanding the needs, objectives andtcaints of
those in other disciplines and functions.

0 Excellent communication and pedagogical skills nesgl

o Knowledge of information technology as well as athed
concepts.

o Strong knowledge of office applications includinggentation
software.

o0 Ability to translate technical issues to non-tecahierms

0 Minimum 2 years of training experience.
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5.3.2.2 Minimum number of permandiit staff with general and specific
expertisé® for the lof®

Forlotl
Profile Minimum | Specific expertise
number

1. Project Manager 3 RUP (or other UP) 1
Scrum (or other Agile method) 1
Jiraor TFS 1

2. Project Assistant 3

3. Senior Quality Consultant 2

4. Quality Consultant 2

5. Senior Security Consultant 2

6. Security Consultant 2

7. Senior Analyst 4 Oracle 2
WebLogic 2
Java 2
XML 2
Business Object 1
RUP (or other UP) 1
Scrum (or other Agile method) 1

8. User Requirements Analyst 2

9. User Interface Specialist 3

10. Senior Analyst-Programmer 4 Oracle 2
WebLogic 2
Java 2
XML 2
Business Object 1
RUP (or other UP) 1
Scrum (or other Agile method) 1
Documentum 1

11. Analyst-Programmer 5 Oracle 2
WebLogic 2
Java 2
XML 2
Business Object 1
RUP (or other UP) 1
Scrum (or other Agile method) 1
Documentum 1

12. Programmer 5 Oracle 2
WebLogic 2
Java 2
XML 2
Business Object 1

13. Junior Programmer 4

57 Permanent shall be understood to be employed urmefixed term employment contracts.
%8 \Where specified
% As evidenced with CV’s
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Profile Minimum | Specific expertise
number

14. Workflow Engine Specialist 3

15. Technical Writer 3

16. Web Designer-Developer 2 Dreamweaver 1

17. Web Developer 2

18. Junior Web Developer 2

19. Graphical Designer 2

20. Senior Architect 2

21. Architect 3

22. Information System Tester 3

23. Trainer 3

Note that the same person could have a specifierggp in different technologies.

Forlot?2
Profile Minimum | Specific expertise
number

1. Project Manager 2 RUP (or other UP) 1
Scrum (or other Agile method) 1
Jiraor TFS 1

3. Senior Quality Consultant 2

4. Quality Consultant 2

7. Senior Analyst 4

8. User Requirements Analyst 3

9. User Interface Specialist 2

10. Senior Analyst-Programmer 3

11. Analyst-Programmer 3

14. Workflow Engine specialist 2

16. Web Designer-Developer 2

Note that the same person could have a specifierggp in different domains.
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For Lot 3

Profile Minimum | Specific expertise
number

20. Senior Architect 3 Togaf 1
CMMI 1
UML 2
Casewise 1
.NET 2
Java EE 2
Oracle RDBMS 2

21. Architect 2 Togaf 1
CMMI 1
UML 2
Casewise 1
NET 2
Java EE 2
Oracle RDBMS 2

Note that the same person could have a specifiergge in different domains.

For Lot 4
Profile Minimum | Specific expertise
number
12. Programmer 2 Oracle RDBMS
SharePoint
Business Objects
Remedy
Documentum
13. Junior Programmer 1 Oracle RDBMS
SharePoint
Business Objects
Remedy
Documentum
15. Technical Writer 1
17. Web Developer 2 Java EE
Oracle WebLogic
Apache Tomcat
18. Junior Web Developer 1 Java EE
Oracle WebLogic
Apache Tomcat
19. Graphical Designer 1
23. Trainer 5

Note that the same person could have a specifiergge in different domains.
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For Lot 5

For Lot 6

Profile Minimum
Number
1. Project Manager 2
5. Senior Security Consultant 5
7. Senior Analyst 5
15. Technical Writer 2
Profile Minimum
Number
1. Project Manager 2
5. Senior Security Consultant 2
7. Senior Analyst 2
15. Technical Writer 2
19. Graphical Designer 2
23. Trainer 2
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5.3.3 Selection Criteria 2.2

Lot | Minimum Minimum Minimum Range for Other criteria
number of | number of | volume of the duration
different’® | different the project | of the
projects’* | customers | (in man- project
executed in | covered? | days)
2007 or
2008
1 7 5 1,100 6 months | The use of the following technologies is requirscha
3 years minimum:

= Oracle RDBMS in 3 references

= Oracle WebLogic in 2 references
= AlJavalIDE in 2 references

= UML in 4 references

= XML in 2 references

= Documentum in 1 reference

= Business Objects in 1 reference

= Dreamweaver in 1 reference

2 7 5 50 1 month <
9 months

3 7 5 100 3 months + The use of the following methodologies, models and
3 years tools is required as a minimum:

= Enterprise Architecture Frameworks in|3
references

» Enterprise architecture and representation
tools in 2 references

= Software maturity models in 2 references

= Business process analysis tools in| 2
references

= Service Oriented Architecture in |2
references

0 A Framework Contract with different Specific Cratts must be considered as a single reference.

L As evidenced by project reference forms

2 At least 3 different customers should be in thublic sector. Departments, divisions, directoratets, are
regarded as the same customer. For example, afispEciropean Institution or Ministry or company
considered as one customer.
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ms

Lot | Minimum Minimum Minimum Range for Other criteria
number of number of | volume of the duration
different’® | different the project | of the
projects’* | customers | (in man- project
executed in | covered? days)
2007 or
2008
4 5 4 50 2 months -+ The use of the following technologies and platfor]
2 years is required as a minimum:
= Oracle RDBMS in 2 references
= Oracle WebLogic in 2 references
= Apache Tomcat in 1 reference
= Java EE in 2 references
= _NET in 2 references
= Documentum in 1 reference
= Business Objects in 1 reference
= SharePoint in 2 references
= Remedy in 1 reference
5 5 3 10 2 weeks - One customer must be from the public sector
1 year
6 5 3 10 1 month - One customer must be from the public sector
1 year
5.3.4 Financial award criteria
Profile Lot1 Lot 2 Lot 3 Lot 4 Lot 5 Lot 6
a) onsite | a) onsite | a) onsite | a) onsite | a) onsite | a) onsite
b) offsite | b) offsite | b) offsite | b) offsite | b) offsite | b) offsite
weighting | weighting | weighting | weighting | weighting | weighting
(0to10) | (1to10) |(1to10) | (1t010) | (1to10) | (1to 10)
1. Project Manager a) 0,28 a) 1,75 a) 0,5 a) 0,7
b) 0,42 b) 0,75 b) 0,5 b) 0,3
2. Project Assistant a) 0,12
b) 0,18
3. Senior Quality Consultant a) 0,03 a) 0,7
b) 0,27 b) 0,3
4. Quality Consultant a) 0,02 a) 0,7
b) 0,18 b) 0,3
5. Senior Security Consultant a) 0,09 a)2 a) 1,4
b) 0,21 b) 2 b) 0,6
6. Security Consultant a) 0,06
b) 0,14
7. Senior Analyst a) 0,3| a) 0,7 a)l5 a) 14
b) 0,7 b) 0,3 b) 1,5 b) 0,6
8. User Requirements Analyst a) 0,21 a) 0,7
b) 0,49 b) 0,3
9. User Interface Specialist a) 0,08 a) 0,3
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Profile Lot 1 Lot 2 Lot 3 Lot 4 Lot5 Lot 6
a) onsite | a) onsite | a) onsite | a) onsite | a) onsite | a) onsite
b) offsite | b) offsite | b) offsite | b) offsite | b) offsite | b) offsite
weighting | weighting | weighting | weighting | weighting | weighting
(0to10) | (1to10) |(1to10) | (1t010) | (1to10) | (1to 10)
b) 0,27 b) 0,2
10. Senior Analyst-Programmer a) 0,2 a) 0,6
b) 0,8 b) 0,4
11. Analyst-Programmer a) 0,16 a) 0,25
b) 0,64 b) 0,25
12. Programmer a) 0,05 a) 1,2
b) 0,45 b) 0,3
13. Junior Programmer a) 0,02 a) 04
b) 0,18 b) 0,1
14. Workflow Engine specialist a) 0,12 a) 0,7
b) 0,28 b) 0,3
15. Technical Writer a) 0,03 a) 0,6 a) 0,6 a) 0,6
b) 0,27 b) 0,4 b) 1,4 b) 1,4
16. Web Designer-Developer a) 0,06 a) 0,3
b) 0,45 b) 0,2
17. Web Developer a) 0,04 a) 1,05
b) 0,36 b) 0,45
18. Junior Web Developer a) 0,01 a) 0,35
b) 0,09 b) 0,15
19. Graphical Designer a) 0,04 a) 0,6 a) 0,45
b) 0,16 b) 0,4 b) 1,05
20. Senior Architect a) 0,24 a) 4,2
b) 0,28 b) 1,8
21. Architect a) 0,06 a) 2,8
b) 0,14 b) 1,2
22. Information System Tester a) 0,16
b) 0,64
23. Trainer a) 0,08 a) 2,8 a) 1,05
b) 0,12 b) 1,2 b) 0,45
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5.4 CONTRACTUAL DOCUMENTATION

5.4.1 Model Framework Contract

BELC [HA

European Chemicals Agency

MULTIPLE FRAMEWORK SERVICE CONTRACT
CONTRACT NUMBER— ECHA/2009/39/LOT [...]

The European Chemicals Agency (hereinafter refetceds "Agency"), represented for the
purposes of the signature of this contract by MeiGBancet, Executive Director,

of the one part,

and

[official name in full]

[official legal fornj

[statutory registration numbgr
[official address in full]

[VAT registration numbér

(hereinafter referred to as "the Contractr[represented for the purposes of the signature of
this contract byyjname in full and function}]

of the other part,
HAVE AGREED
the Special Conditionsand theGeneral Conditionsbelow and the following Annexes:

Annex | Tender Specifications
Annex Il Contractor's Tender

which form an integral part of this contract (heedter referred to as “the Contract”).

The terms set out in the Special Conditions shék tprecedence over those in the other parts of
the Contract. The terms set out in the General {fiond shall take precedence over those in the
Annexes. The terms set out in the Tender Spedticat(Annex |) shall take precedence over
those in the Specific Contracts or orders, theildtking precedence over the Tender (Annex II).

" In the case of a joint offer and provided the iati@n to tender so specifies, the following claskeuld be added below the
identification of the parties: “The parties ideigd above and hereinafter collectively referredgdthe Contractor’ shall be
jointly and severally liable vis-a-vis the Agenay the performance of this contract”.
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Subject to the above, the several instruments fagnpiart of the Contract are to be taken as
mutually explanatory. Ambiguities or discrepancieghin or between such parts shall be
explained or rectified by a written instructionussl by the Agency, subject to the rights of the
Contractor under Article 1.8 should he dispute angh instruction.
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| - SPECIAL CONDITIONS

ARTICLE I.1 - SUBJECT

.1.1
1.1.2

1.1.3

1.1.4

Thesubject of the Contract is LOT [....], ..., as indighia Annex 1.

Signature of the Contract imposes no obligationtlee Agency to purchase. Only
implementation of the Contract through orders oec#fir Contracts is binding on the
Agency.

Once implementation of the Contract has been askdés commenced, the Contractor
shall reply and execute the tasks in accordanck alitterms and conditions of the
Contract.

The Contract does not confer on the Contractor exglusive right to provide the
services described in Annex | to the Agency.

ARTICLE I.2 - DURATION

1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

The Contract shall enter into force on the datevbich it is signed by the last contracting
Party.

Under no circumstances may implementation commémdere the date on which the
Contract enters into force. Execution of the tasi@y under no circumstances begin
before the date on which the order or Specific Gattenters into force.

The Contract is concluded for a period of 24 mentith effect from the date on which it
enters into force. This contractual period andogtller periods specified in the Contract
are calculated in calendar days unless otherwiieated.

The orders or Specific Contracts shall be retursigded before the Contract to which
they refer expires.

The Contract shall continue to apply to such ad@nd Specific Contracts after its
expiry, but no longer than 6 months.

The Contract may be renewed up to 2 times, each fima period of 12 months only
before expiry of the Contract and with the expresigten agreement of the parties.
Renewal does not imply any modification or defertarexisting obligations.

ARTICLE I.3 —PRICES

1.3.1
1.3.2

The unit prices of the services shall be as ligteinnex II.
Prices shall be expressed in EUR.

1.3.3 Prices shall be fixed and not subject to revismmimhplementation during the first year of

duration of the Contract.

From the beginning of the second year of duratibthe Contract, all prices may be
revised upwards or downwards each year, where mysion is requested by one of the
contracting parties by registered letter no labentthree months before the anniversary
of the date on which it was signed. The Agencylghaichase on the basis of the prices
in force on the date on which orders or Specifioi€acts are signed. Such prices shall
not be subject to revision.
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1.3.4.

This revision shall be determined by the trendhi@ harmonised consumer price index
(MUICP) published by the Office for Official Pubditions of the European Communities
in the Eurostat monthly bulletin http://www.ec.europa.eu/eurostat/

Revision shall be calculated in accordance withfeflewing formula:

Ir
Pr=Po (0,2+0,8 —)

lo
where:
Pr = revised price;
Po = price in the original tender;
lo = index for the month corresponding to the fidate for submission of tender;

index for the month corresponding to the dzfteeceipt of the letter requesting a
revision of prices.

Ir

In addition to the total amount specified in eaakeo or Specific Contract, travel,

subsistence and shipment expenses shall be reietbimrsiccordance with Article 1.7, as

shall other expenses provided for by the Tendeci8pations up to a maximum amount
specified in each Specific Contract or order. Thaydsubsistence allowance referred to
in Article 11.7.4 (d) shall be specified in eachegfic Contract or order.

ARTICLE .4 — IMPLEMENTATION OF THE CONTRACT

1.4.1.

1.4.2.

1.4.3.

1.4.4.

The Contract shall be implemented through SpeC€itiatracts or order forms, either on a
Fixed Price or a Quoted Time and Means or a TinteMeans basis, in accordance with

Annex |.

The Specific Contracts and order forms shall be rdea through re-opening of
competition among the Contractors for each Lote Téquest of services shall be done

in accordance with Annex |

Within the amount of working days specified in @afic invitation to tender being sent

by the Agency to the Contractor, the Agency shedleive a completed specific tender
back, duly signed and dated. In the event of failto observe these conditions the
Contractor shall be considered to waive the pgditon in the specific competition. The
Agency may sign a Specific Contract or order fornthwthe Contractor who has

submitted the best specific tender on the basth@faward criteria set out in Annex I.
The Specific Contract or order form may precise tdrens of the present Framework
Contract or modify them insubstantially.

Within 10 working days of a Specific Contract oder form being sent by the Agency to
the Contractor, the Agency shall receive it backy gigned and dated.

ARTICLE .5 — PAYMENT PERIODS AND FORMALITIES

I.5.1. Payments under the Contract shall be made in aanoedwith Article 1.4 and II.5.

Payments shall be executed only if the Contractas fulfilled all his contractual
obligations by the date on which the invoice ismitted. Within thirty days of the date
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1.5.2.

1.5.3

on which the admissible request for payment isiveck the Agency shall make the
payment corresponding to the relevant invoicessaattments of reimbursable expenses.

The terms of payment shall be specified for eacbcBip Contract or order form as
indicated by the Agency in its request for offer the respective Specific Contract or
order form.

The Contractor may be required to provide a peréome guarantee for an amount of
10% of the value of a Specific Contract or ordenfand for its whole duration, which

shall cover performance of the Specific Contracbwter form in accordance with the
terms set out in Annex A to the Specific Contracbaler form. It shall be released six
(6) months after complete execution and the lagingat under the Specific Contract or
order form.

For Specific Contracts or order forms with a vaaggial to or above 500 000 EUR, the
Contractor shall be required to provide a guarariibe guarantee shall be issued by a
bank, an authorised financial institution or a @Hfarty in favour of the Agency.

For Specific Contracts or order forms with a vahetow 500 000 EUR, the Contractor
may be required to provide a guarantee. The gusgantay also be constituted by
deductions from payments as and when they are made.

ARTICLE 1.6 — BANK ACCOUNT

Payments shall be made to the Contractor's bankumtcdenominated in euro, identified as
follows:

Name of bank: [complete]

Address of branch in ful[complete]

Exact designation of account holder: [complete]
Full account number including cod¢somplete]
[IBAN* code [complete]]

ARTICLE I.7 — GENERAL ADMINISTRATIVE PROVISIONS

Any communication relating to the Contract or t® ilnplementation shall be made in writing
and shall bear the Contract and order or Specibat@ct numbers. Ordinary mail shall be
deemed to have been received by the Agency on dtee ah which it is registered by the
department responsible indicated below. Commuminatishall be sent to the following
addressés:

The Agency

European Chemicals Agency
P.O. Box 400, 00121 HELSINKI, Finland
Email: [to be completed for the contract managspo@sible for the Lot ]

Contractor

7 BIC or SWIFT code for countries with no IBAN code.

75

Fax number and e-mail accounts may be added.dfmnil account is given, incoming e-mails showddédirected if the

account holder is absent and a clause should edagebcifying what is considered to be the referefate of the electronic
communication (date of sending, receiving or opghin
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Mr/Mrs/Ms [complete]
[Functiori

[Company nanie
[Official address in full

ARTICLE I.8 — APPLICABLE LAW AND SETTLEMENT OF DISP _ UTES

I.8.1 TheContract shall be governed by Finnish law.

1.8.2 Any dispute between the parties resulting from ititerpretation or application of the
Contract which cannot be settled amicably shalbtmight before the Helsinki district
court.

ARTICLE [.9 — DATA PROTECTION

Any personal data included in or relating to thentZact, including its execution, shall be
processed pursuant to Regulation (EC) 45/2001 erpthbtection of individuals with regard to
the processing of personal data by the Communiyititions and bodies and on the free
movement of such data. It shall be processed sdt®lythe purposes of the performance,
management and follow-up of the Contract by the ndgewithout prejudice to possible
transmission to internal audit services, to theofaan Court of Auditors, to the Financial
Irregularities Panel and/or to the European Angtkr Office (OLAF) for the purposes of
safeguarding the financial interests of the Commnyuriihe Contractor shall have the right of
access to his personal data and the right to yemtiy such data that is inaccurate or incomplete.
Should the Contractor have any queries concertiagtocessing of his personal data, he shall
address them to the Agency. The Contractor shalé hhight of recourse at any time to the
European Data Protection Supervisor.

ARTICLE [.10 — PROVISION OF DELIVERABLES

[.10.1 Any Deliverable provided under this Framework Caaotrshall have been demonstrated
by the Contractor, at its expense, to conform ® téchnical specifications sent to the
Contractor as part of the invitation to tender parg to which the Specific Contract or
order form has been drawn up. Where a Specific i@onor Order Form foresees the
provision of a Deliverableany Deliverable provided by the Contractor undeg th
Contract will be quality controlled by the Contraccbefore delivery, in accordance with
Article 1.14. On the request of the Agency, the Cactor has to be in a position to show
that the outcome of the quality control was positiv

1.10.2 Software shall be delivered with adequate techrsaoglport, as required by the Specific
Contract or order form. The Contractor undertakesldvelop and install the Software
and provide the Informatics Services in accordawith the section on Informatics
Architecture of Annex 1 or similar information givat the level of the Specific Contract
or in an order. The Contractor agrees to co-opendtie other suppliers to make the
Softwares work with those of these other suppligragrees to attend meetings called for
that purpose by the Agency.

1.10.3 Where the Specific Contract or order form mentionisrfaces that need to be observed,
the Contractor shall not modify such interfaceshwitt the Agency's written agreement.
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1.10.4.

1.10.5

1.10.6

1.10.7

1.10.8

Such agreement shall not be unreasonably withheédJontractor shall ensure that all

Software delivered under the Framework Contracbimpatible and operates by means
of interfaces with all other Software specifiedtire Framework Contract or in Specific

Contracts or orders.

The Contractor shall assist and advise the Agentythe use of its Software and
Services. It shall be responsible for Softwaregragon as regards its inclusion in the
Framework Contract, its operation in the Agencygi®nment and the introduction of
new versions.

The Contractor is liable on behalf of the Agencyy, the basis of the supporting

documents and after preliminary formal notice, éapenses that the Agency should pay
to a Third Party because of a delay in the commietf work ascribable to the

Contractor.

When in order to provide the services, the Contraases proprietary Software of the

Contractor or of a Third Party or that providedtaafe comprises partly proprietary

Software of the Contractor or of a Third Party, @antractor shall be obliged to:

- mention this software explicitly in its tender;

- specify if use by the Agency of this software atwes payments for development or
usage licenses and to provide an estimate of ttess;

- specify if use by Third Parties (for example MamlStates, other institutions) of this
software involves payments for development or usiageses.

The Agency has to give its agreement in writing thee use of this software under the
Specific Contract or order for the development.

Where Software delivered utilises Software fromhard Party and where that Software
is updated, the Contractor shall adapt Softwaseaordance with terms jointly agreed.

The Contractor shall ensure that maintenance of Sbffware delivered under this
Framework Contract is provided for at least theatlon of the Framework Contract, if
requested by the Agency.

ARTICLE I.11 — ACCEPTANCE

.11.1

.11.2

Without prejudice to Article 11.15, if the Agencyods not accept any Deliverable related
to the performance of the tasks referred to inchatil.1 and foreseen in a Specific
Contract or in an order, the Agency can legallycehthe Specific Contract or order by
means of a written notification leaving thirty days the Contractor to satisfy its

obligations.

Following the acceptance of a Deliverable, the Agemill issue a Certificate of
Acceptance. The acceptance procedure outlined meXhof the Contract shall apply.

[.11.3 Even if a Software is accepted by the Agency, aopmpatibility with previous Products
that becomes apparent in the course of its usé Iskaksolved by the Contractor immediately
and at no cost to the Agency.

ARTICLE [.12 — USE OF DOCUMENTATION AND PRODUCTS

Page 126 of 171



1.12.1 The Contractor declares that he is the rightful emof the intellectual property rights to
all products supplied by virtue of the Contracty éimat he is entitled to sell or dispose of
those rights in accordance with the terms of thet@at. If intellectual rights are the
property of Third Parties, the Contractor shalluest those Third Parties to confirm to
the Agency, in writing and before the signatureaddpecific Contract or order, that the
Contractor is indeed entitled to sell or disposethmfse rights in accordance with the
terms of the Contract.

[.12.2 From the reception date, the Agency has the compisér rights of the documentation
and products under the normal conditions of ust#aui any restriction.

1.12.3 When the service provision involves the use of tema of a usefulness certificate
("Gebrauchsmuster"), of a trademark or trade, desigindustrial model belonging to a
Third Party, the Contractor shall indemnify the Agg against any infringement
proceedings.

1.12.4 The Agency and the Contractor shall exchange fdrimation on any industrial property
right that could impede performance of the Contract

1.12.5 At the first sign of proceedings by a Third Parity,particular of a claim, even after
completion of the Contract, the Party involved klmaltify the other Party as soon as
possible and the two parties shall then act inamiand provide each other with all
information and evidence that they possess or mbtai

ARTICLE [.13 -DOCUMENTATION

[.13.1 The Contractor shall provide the Agency with allcdmentation necessary for the
planning and the control of the operations conrkueiith the tasks referred to in Article
1.1 of the Contract, as well as the documentatmmcerning the Deliverables provided.

1.13.2 Thereafter, the Contractor shall provide free adrgle to the Agency two copies of any
update of his documentation, as soon as it is@ailfor its customers.

1.13.3 The Contractor shall permit the Agency to reprodalt®r part of his documentation for
its internal needs, directly connected with usateyersonnel. The Agency shall ensure
that any indication concerning the intellectualg@dy rights appearing on the original
copies is reproduced.

1.13.4 The Contractor shall draw up the documentation sesny for the satisfactory and correct
operation of any software developed under the @ontand shall place them at the
disposal of the Agency. The Contractor shall adbhetee standards and rules in force for
the drawing-up of this documentation.

ARTICLE [.14 — QUALITY OF THE DELIVERABLES

[.14.1 Without prejudice to Article 11.1.1, the performanof the Contractor's services will be
measured by reference to the definitions, quatiynaards and procedures laid down in
the Annex A to Specific Contracts or orders.
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1.14.2

1.14.3

1.14.4

1.14.5

The Contractor commits itself to adhere to thesaityustandards. Compliance with the
standards will be monitored by the Agency. Quaigndards may be revised in line with
market developments.

Prior to final acceptance, in the event of non—glisnce with one or more of the
standards over a sliding period of three monthg @ontractor shall submit an
improvement plan. In the event of non—compliancéhwne or more of the standards for
three months, consecutive or not, over a slidingodeof six months, a Deliverable
whose quality has proved substandard may be witrdfeom the Specific Contract or
order form, or the the Specific Contract or ordemf may be terminated where the
overall quality of theServicess substandard.

As from the final acceptance of all Deliverablestoé Specific Contract or order, a
guarantee period shall run for the number of momtgated in the Specific Contract or
order form During this period, in the event of nmempliance with one or more of the
quality standards laid down in the Annex A to SfiecContracts or orders, the
Contractor has respectively five, ten or twenty kirng days following the notification by
the Agency to remedy the non-compliance. The Agesitgll notify by a Means of
communication the Contractor of the type and schbny failure as soon as it occurs.

Except in the case of hidden defects, for whicHiatsility shall be of unlimited duration,
the Contractor shall guarantee the proper operatioiCommissioned Software in
conformity with Article II.1. It shall be held respsible for the immediate repair, at its
own expense, of any breakdowns that occur durieggtiarantee period, unless it can
prove that such breakdowns have occurred for reastimer than mistakes made in
performance of the service, or other than manufaxgjwor design errors in that portion
of the work for which it was responsible.

1.14.6 The duration of the guarantee shall be extendetthdyeriod which elapses between the

notification of the type and scale of any failuee the Contractor duly sent by the
Agency during the stated guarantee period anddteeat which the Agency accepts the
corrected work.

1.14.7 In case of failure to comply with this obligatiancluding the provision of corrective and

preventive maintenance, the Agency may decide tpose liquidated damages, as
foreseen by Article 11.16, without prejudice to tAgency’s right to recover payments in
accordance with Article 11.1.9. If the Contractaved not repair Commissioned Software
within the time limits, the Agency may have it rapd by a Third Party, on the
responsibility and at the own and sole expenshefontractor.

ARTICLE [.15 — SECURITY AND CONFIDENTIALITY

[.15.1 The Contractor will treat all material encountedetling the duration of the Contract and

any Specific Contract or order (including any daia any Agency network) as
confidential and will not disclose the materialatoy Third Party, except when explicitly
authorised by the Agency. The Contractor may omilisa the information contained in
the material for the purposes identified in the act. The Contractor shall take all
practical steps to keep the material confidentia shall restrict access to the material to
the members of the Contractor's team assignedetexkcution of the Contract only.

1.15.2 Without prejudice to Articles 1.12 and 1.14, theekgy shall respect the confidentiality of

documents and data when so requested by the Ctamtrac
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I.15.3 The Contractor shall take all appropriate stepgémh Deliverable to ensure that the data
and the media upon which they are stored are spfelerved. The Deliverable provided
shall not contain any mechanism (for example vsysghich could compromise their
proper operation and that of other products. Tret obrepairing the damage caused by
such a mechanism shall be borne by the Contractor.

[.15.4 The Contractor undertakes to inform the Agency intimg as soon as he has any
knowledge of faults in his products that endanger gecurity of the configurations of
which they form a part. The Contractor shall imnagely take any measures necessary to
restore the security of the configurations andexdrthe faults.

I.15.5 The Contractor shall ensure that all security pugoas for each product are clearly
spelled out in the relevant user manuals and teahmiocumentation supplied to the
Agency.

I.15.6 Contractors working in the Agency’s premises mustform to any internal Agency
security rules, including the Agency’s Informati@®ystems Security Policy. If the
Contractor's staff are working in the Agency’s Hings, the Contractor is required, at the
Agency's request, to replace immediately and withoampensation any person
considered undesirable by the Agency.

[.15.7 The Contractor undertakes to comply with Articleobthe European Commission’s
decision concerning the security of information t8yss used by the European
Commission [C(2006) 3602 16/08/2066and any subsequent versions.

1.15.8 The security requirements for each individual prbjghall be described in the Specific
Contracts or orders.

[.15.9 The Contractor agrees to impose the security dimigs: of this Article upon any of its
subcontractors and their staff who perform taskstfie Agency in execution of this
Framework Contract.

1.15.10 The Contractor recognises that no Products, equipprematerial whatsoever owned by
the Agency or present at the Agency's premises, eayoved or removed without the
Agency's express written approval and the signatifr@ Specific Contract relating
thereto. Each move or removal of a Product, equijtroe material whatsoever, shall be
recorded in a note, as specified in the Specifiotaat in execution of which these
Products, equipments or materials are moved orvetho

1.15.11 Should the Contractor, during the performance eftdsks which are the subject of the
Contract, need remote access to internal informaéisources from the external domain,
he shall be requested to comply with the Agencyternal rules on practical and
technical security for remote intervention. Thisshioe achieved by way of signature of a
specific agreement for remote intervention providgdhe Agency.

8 hitp://ec.europa.eu/internal_market/imi-net/docsislen 3602 2006 _en.pdf
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ARTICLE 1.16 — LIABILITY AND INSURANCE

1.16.1

1.16.2

1.16.3

1.16.4

1.16.5

The Contractor is liable under the law applicaldetite Contract (Article 1.8) for any
damage caused by a default of a Deliverable provigeler the Contract.

Without prejudice to Article 11.2.5, the Contractsihall be insured against all claims in
respect of personal injury or material damagest [feai 1, this insurance cover shall be
for a sum not less thadBUR 2.000.00(per claim for material and personal damage.] [For
Lot 2 to 6 the insurance shall be for a sum nat EnEUR 500.000per claim for
material and personal damage.] Compensation shglald to the Agency directly.

The Contractor shall provide proof of insurance exoupon request by the Agency,
within thirty days of the signature of the Contra&tcopy of the Contract of insurance
shall be given to the Agency without charge. Shdhkl Contractor fail to provide this
proof of insurance, the Agency shall be entitliedcdnformity with Article 11.15.1(k), to
terminate the Contract at the Contractor's expangebe entitled to damages and interest
thereof.

Before the implementation of any change in the seaithe insurance contract referred
to in paragraph 3 of this Article, of its termiratiby the insurer, of its replacement by a
new Contract, of a change in insurer, or of anyeptthange materially affecting the
Contract referred to in paragraph 3 of this Artichkee Contractor shall notify the Agency
immediately, in writing. The Agency shall give @snsent to such change, and may offer
its comments. The Agency may withhold its conséwiugd it find that the change may
result in the absence of the necessary insuraneer cduring the period of the
Contractor's civil liability. In the event of theo@tractor's failing to find insurance cover
meeting the criteria of paragraph 2 of this Artictee Agency shall be entitled to
terminate the Contract, in conformity with Artidlel5.1(K).

Should the Contractor fail to notify the Agency afy change in accordance with
paragraphs 4 of this Article, the Agency shall iéitied to terminate the Contract, in
conformity with Article 11.15.1(k), at the Contramts expense. The Agency shall also be
entitled to seek damages and interest thereof titnContractor. Termination of the
Contract shall not signify that the Contractor ediaved of his civil liability under the
terms of paragraph 1 of this Article.

ARTICLE I.17 — ADVERTISING

The Contractor shall not publicly announce thevits falling under the Contract without the
written agreement of the Agency. However, the Gantor has the right to mention the Agency’s
name in response to a question to that effect &igratential client.
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ARTICLE 1.18 — TERMINATION BY EITHER CONTRACTING PA RTY

Either contracting Party may, of its own volitiomda without being required to pay
compensation, terminate the Contract by servinigreetmonth formal prior notice. Should the
Agency terminate the Contract, the Contractor sty be entitled to payment corresponding to
the services ordered before the termination datere@eiptof the letter terminating the Contract,
the Contractor shall take all appropriate meastoresinimise costs, prevent damage, and cancel
or reduce his commitments. He shall draw up theisdmnts required by the Special Conditions
for the services rendered up to the date on wledmihation takes effect, within a period not
exceeding sixty days from that date.

ARTICLE [.19 — OWNERSHIP AND TRANSFER OF INTELLECTU AL PROPERTY
RIGHTS

1.19.1 Specific provisions concerning the Backgrouh

1.19.1.1 As regards Background of the Agency which the Guntr is likely to use in the
execution of its obligations under this Frameworkn@act, the Agency expressly
authorises, to the extent the Agency has the pofveisposal, the Contractor to use such
Background, within the limits strictly necessarngdaxclusively for the execution of this
Framework agreement.

1.19.1.2In case of the Third Party Background the Contragtwertakes to obtain the necessary
user rights in order to perform the works subjecthis Framework agreement and in
order to allow the Agency and its contractors te e Deliverables properly in its future
functions for the purposes set out in Article 12L%elow.

The Contractor shall provide the Agency with suctitten authorisations from Third
Parties demonstrating the scope of user rightstggato the Contractor and the Agency
by the Third Parties on the specific request ofAgency but at the latest by the expiry of
the Framework agreement.
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1.19.1.3.In case the Contractor's Background is insepanaglyrporated with the Deliverables
the Contractor undertakes to grant to the Agenayitncontractors a license permitting
the necessary access thereto so that the Agencysmathe Deliverables in its future
functions. This license grant to the Contractoriground shall enable the Agency -
within the limits strictly necessary for the propsitisation of the Deliverables - to:

- use, re-use and edit the Background, as a whalarts of them

- translate and re-write Background in a differenglaage or into a different form

- exploit the Background

- modify the Background, and in particular to cusert legends or other graphic,
visual, audio or word elements

- license and sub-license the Background

- distribute the Background with or without modifiats to them,

- distribute copies of the Background

- display the Background publicly

- put the Background on the Internet

- communicate the Background to the public by televomication, by electronic
publication, by press information services, by dmadable and non-
downloadable files, by communication with computeminals, by sending of
telegrams, messages and wire service, by electr@amd non-electronic
publications, or by any other media of expressiow known or later developed

- reproduce the Background by any technical procedate paper, digital,
electronic or non-electronic format

- prepare derivative documentation of the Background

- store the Background

- include the Background in the indexes and databasddwide

- extract audio files from the Background

- compile or decompile the Background

- as well as any other rights that are necessaryttier Agency to use the
Deliverables properly in its future functions.

The Agency shall reproduce all references to lettlial property rights appearing on the
Contractor's Background, and acknowledge the sauhege possible.

1.19.2 Specific provisions concerning the Deliverdes and the assignment of rights

1.19.2.1 All Deliverables and related industrial or Inteligagl property rights obtained in
performance of the Contract, shall become the skauproperty of the Agency, which
may use, publish, assign or transfer them as ihsd#, without geographical or other
limitation, except where industrial or intellectuptoperty rights exist prior to the
Framework agreement being entered into.

Where industrial or Intellectual property rightastprior to entering into this Framework
agreement, the Contractor shall establish a listihguch rights and communicate it to
the Agency at the latest prior to the commenceroktite concerned work.

This Framework agreement stipulates all the temtsanditions for the assignment of
rights.
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1.19.2.2 The Contractor therefore warrants that it is a tfighowner of all the Intellectual
property rights to the Deliverables obtained urttier Framework Contract, and that it is
entitled to assign to the Agency those Intellecprabperty rights in accordance with the
terms of this Framework Contract.

1.19.2.3 The Contractor shall assign the ownership to theengy all rights in all the
Deliverables, obtained under this Framework agre¢naad shall warrant that the
Agency has the appropriate rights, including but empressly limited to the rights
mentioned below, to:

- use, re-use and edit the Deliverables, as a whigants of them

- translate and re-write the Deliverables in a défgrlanguage or into a different
form

- exploit the Deliverables

- modify the Deliverables, and in particular to aiip, insert meta data, subtitles,
legends or other graphic, visual, audio or wordnelets

- license and sub-license the Deliverables

- distribute the Deliverables with or without modéttons to them,

- distribute copies of the Deliverables

- display the Deliverables publicly

- put the Deliverables on the Internet

- broadcast (online or otherwise) the Deliverables

- communicate the Deliverables to the public by t@hemunication, by electronic
publication, by press information services, by dtmadable and non-
downloadable files, by communication with computeminals, by sending of
telegrams, messages and wire service, by electramd non-electronic
publications, or by any other media of expressiow known or later developed

- reproduce the Deliverables by any technical procedato paper, digital,
electronic or non-electronic format

- prepare derivative works of the Deliverables

- store the Deliverables

- include the Deliverables in the indexes and daedbasridwide

- extract audio files from the Deliverables

- compile or decompile the Deliverables

- as well as any other rights that are necessaryttier Agency to use the
Deliverables efficiently in its future functionsdmission.

1.19.2.4 The assignment of the rights and ownership becosffestive upon payment of the
Deliverables by the Agency. The Deliverables renth@éproperty of the Contractor until
the payment is received. The Contractor shall pl@¥he Agency all the necessary legal
documents allowing the Agency to record the transf®@wnership into its name.

Until full payment of the amounts due, the Agenagd its contractors) is granted a non-

exclusive, worldwide, royalty-free license relatedthe use of the Deliverables for the
purposes described in Article 1.19.2.3. above.
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1.19.3 Specific provisions concerning the protectits of rights and guarantees

1.19.3.1 The Contractor guarantees that none of the Dellesa whether or not developed in
execution of this Framework Contract, infringes diyrd Party’s Intellectual property
rights.

The Contractor shall indemnify and hold the Ageheymless for all damages and costs
incurred due to any claim rightfully brought forwlaagainst the Agency by the rights
holder or by any other person for any breach dftsgintellectual, industrial or other
property rights) based on the Agency's (or its @mtor's) use of the Deliverables to
which the Contractor has assigned the Agency ttegior granted the user rights.

1.19.3.2 Each Party shall inform the other Party of the texise of a dispute or threat of any
Third Party’s action or claim alleging an infringent of its Intellectual property rights
by Agency’s use of the Deliverables.

In the event of such a dispute or threat therdxaf,Gontractor undertakes to conduct all
litigation, arbitration or negotiations for settlent, in its own name as well as a
representative of the Agency, at its own and sgferse.

The Agency agrees to provide the Contractor witimébrmation and assistance that may
reasonably be required, at the Contractor’'s ownsahel expense.

However, the Agency reserves the right to decidedoduct its own defence or to
negotiate its own settlement, at its own discretidme Contractor will be responsible for
any payment arising out of any settlement or judgeinfollowing such a dispute or
threat, except for the payment of a settlement mhgethe Agency without the
Contractor’'s written consent. Such consent may b®twithheld without reasonable
grounds.

1.19.3.3 If the infringement of a Third Party’s Intellectuptoperty right on a Deliverable is
declared in a judgement, arbitration sentence aiyRttlement, or if such is likely to
happen, the Contractor agrees on its own expendg &ther procure for the Agency the
right to continue using the Deliverable, (2) eitheplace them with substantially
equivalent non-infringing Deliverable, or, if nonéthe foregoing is available, (3) grant
to the Agency a credit in the amount correspondimgthe purchase price of the
proportion of the Deliverable which can no longerused.

1.19.3.4 Pursuant to Article 1.8 of the General Conditioasd as regards the Deliverables
obtained in performance of the Framework Contithet,Contractor undertakes to refrain
from:

- filing a trademark, patent or design application redation with any of the
Deliverables obtained in performance of the Frant&v@ontract in his own name
or that of a Third Party.

- claiming a copyright over the Deliverables obtained performance of the
Framework Contract in his own name or of that @had Party.

Failure to comply with this provision will entitkhe Agency to seek damages against the

Contractor and will not prevent the Agency from tpating the Deliverables rights
assigned under the Framework Contract.
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I - GENERAL CONDITIONS

ARTICLE II. 1 — PERFORMANCE OF THE CONTRACT

.1.1

11.1.2

11.1.3

11.1.4

11.1.5

11.1.6

I.1.7

The Contractor shall perform the Contract to thghbst professional standards. The
Contractor shall have sole responsibility for coyimy with any legal obligations
incumbent on him, notably those resulting from esgpient, tax and social legislation.

The Contractor shall have sole responsibility &king the necessary steps to obtain any
permit or licence required for performance of thentact under the laws and regulations
in force at the place where the tasks assignednabe to be executed.

Without prejudice to Article 11.3 any reference deato the Contractor’'s staff in the
Contract shall relate exclusively to individualsvafved in the performance of the
Contract.

The Contractor must ensure that any spaffforming the Contract has the professional
gualifications and experience required for the miown of the services assigned to him.

The Contractor shall neither represent the Agemrybehave in any way that would give
such an impression. The Contractor shall infornrd Rarties that he does not belong to
the European Community public service.

The Contractor shall have sole responsibilitytfer staff who execute the tasks assigned
to him.

The Contractor shall make provision for the follogi employment or service
relationships with his staff:

. staff executing the tasks assigned to the Contraméy not be given orders direct
by the Agency;

. the Agency may not under any circumstances be deresd to be the staff's
employer and the said staff shall undertake naboke in respect of the Agency
any right arising from the contractual relationshigtween the Agency and the
Contractor.

In the event of disruption resulting from the antof a member of the Contractor's staff
working on Agency premises or in the event of thegtise of a member of the
Contractor's staff failing to correspond to the figorequired by the Contract, the
Contractor shall replace him without delay. The Ageshall have the right to request the
replacement of any such member of staff, statisgaasons for so doing. Replacement
staff must have the necessary qualifications andamable of performing the Contract
under the same contractual conditions. The Comtrattall be responsible for any delay
in the provision of the services assigned to hisulteng from the replacement of staff in
accordance with this Article.
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11.1.8

11.1.9

Should any unforeseen event, action or omissioectly or indirectly hamper provision

of the services, either partially or totally, ther@ractor shall immediately and on his own
initiative record it and report it to the Agencyhé report shall include a description of
the problem and an indication of the date on wihiictarted and of the remedial action
taken by the Contractor to ensure full compliandé Wwis obligations under the Contract.
In such event the Contractor shall give priority dolving the problem rather than
determining liability.

Should the Contractor fail to perform his obligasounder the Contract in accordance
with the provisions laid down therein, the Agencgym without prejudice to its right to
terminate the Contract - reduce or recover paymengsroportion to the scale of the
failure. In addition, the Agency may impose peealtdr liquidated damages provided for
in Article 11.16.

ARTICLE II. 2 — LIABILITY

11.2.1

11.2.2

11.2.3

11.2.4

11.2.5

The Agency shall not be liable for damage susthimethe Contractor in performance of
the Contract except in the event of wilful miscocidar gross negligence on the part of
the Agency.

The Contractor shall be liable for any loss or dgencaused by himself in performance
of the Contract, including in the event of subcaating under Article 11.13. The Agency

shall not be liable for any act or default on tletwf the Contractor in performance of
the Contract.

The Contractor shall provide compensation in thvené of any action, claim or
proceeding brought against the Agency by a ThindyRes a result of damage caused by
the Contractor in performance of the Contract.

In the event of any action brought by a Third against the Agency in connection with
performance of the Contract, the Contractor stsslish the Agency. Expenditure incurred
by the Contractor to this end may be borne by thenty.

The Contractor shall take out insurance agaisksrand damage relating to performance
of the Contract if required by the relevant apiealegislation. He shall take out

supplementary insurance as reasonably requireddoglard practice in the industry. A

copy of all the relevant insurance contracts shallsent to the Agency should it so
request.

ARTICLE II. 3 - CONFLICT OF INTERESTS

11.3.1

The Contractor shall take all necessary measwegsrévent any situation that could
compromise the impartial and objective performaatéhe Contract. Such conflict of

interests could arise in particular as a resuleadnomic interest, political or national

affinity, family or emotional ties, or any otherdeeant connection or shared interest. Any
conflict of interests which could arise during merhance of the Contract must be
notified to the Agency in writing without delay. Ithe event of such conflict, the

Contractor shall immediately take all necessargsste resolve it.
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The Agency reserves the right to verify that so@asures are adequate and may require
additional measures to be taken, if necessary,mwittime limit which it shall set. The
Contractor shall ensure that his staff, board ainectbrs are not placed in a situation
which could give rise to conflict of interests. Wout prejudice to Article I.1 the
Contractor shall replace, immediately and withootnpensation from the Agency, any
member of his staff exposed to such a situation.

[1.3.2 The Contractor shall abstain from any contact yikelcompromise his independence.

11.3.3 The Contractor declares:

. that he has not made and will not make any offearf type whatsoever from
which an advantage can be derived under the Cantrac

. that he has not granted and will not grant, hassoaght and will not seek, has not
attempted and will not attempt to obtain, and hatsaccepted and will not accept,
any advantage, financial or in kind, to or from dgrty whatsoever, where such
advantage constitutes an illegal practice or in@sleorruption, either directly or
indirectly, inasmuch as it is an incentive or readvaglating to performance of the
Contract.

11.3.4 The Contractor shall pass on all the relevant alitigps in writing to his staff, board, and
directors as well as to Third Parties involved arfprmance of the Contract. A copy of
the instructions given and the undertakings madéhig respect shall be sent to the
Agency should it so request.

ARTICLE II. 4 — INVOICING AND PAYMENTS

[1.4.1 Pre-financing:

Where required by the Specific Contract or ordermfothe Contractor shall provide a

financial guarantee in the form of a bank guaramteequivalent supplied by a bank or an
authorised financial institution (guarantor) eqtathe amount indicated in the same Article
to cover pre-financing under the Contract. Suchragutae may be replaced by a joint and
several guarantee by a Third Party.

The guarantor shall pay to the Agency at its regaasamount corresponding to payments
made by it to the Contractor which have not yenbssvered by equivalent work on his part.

The guarantor shall stand as first-call guarantat shall not require the Agency to have
recourse against the principal debtor (the Cordrct

The guarantee shall specify that it enters intedoat the latest on the date on which the
Contractor receives the pre-financing. The Agenbwllsrelease the guarantor from its

obligations as soon as the Contractor has demoedtithat any pre-financing has been
covered by equivalent work. The guarantee shafetsined until the pre-financing has been
deducted from interim payments or payment of thiarme to the Contractor. It shall be

released the following month. The cost of providswgh guarantee shall be borne by the
Contractor.
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11.4.2 Interim payment:

At the end of each of the periods indicated in 8pecific Contract the Contractor shall
submit to the Agency a formal request for paymetoepanied by those of the following
documents which are provided for in Annex | to thentract and/or Annex A to Specific
Contract or order form:

. an interim technical report in accordance with thetructions laid down in
Annex [;

. the relevant invoices indicating the reference neimiif the Contract and of the
order or Specific Contract to which they refer;

. statements of reimbursable expenses in accordaiticéwticle 11.7.

If the report is a condition for payment, on reteige Agency shall have the period of time
indicated in Annex I to the Contract and/or Sped@ontract or order form in which:

. to approve it, with or without comments or reseiofd, or suspend such period and
request additional information; or

. to reject it and request a new report.

If the Agency does not react within this periode tleport shall be deemed to have been
approved. Approval of the report does not implyoggation either of its regularity or of the
authenticity, completeness or correctness of tletadaions or information enclosed.

Where the Agency requests a new report becausert@epreviously submitted has been
rejected, this shall be submitted within the peédme indicated in Annex | to the Contract
and/or Specific Contract or order form . The neport shall likewise be subject to the above
provisions.

[1.4.3 Payment of the balance:

Within sixty days of completion of the tasks reéettto in each order or Specific Contract, the
Contractor shall submit to the Agency a formal esjuor payment accompanied by those of
the following documents, which are provided forAnnex | to the Contract and/or Specific
Contract or order form:

. a final technical report in accordance with theringtions laid down in Annex I;

. the relevant invoices indicating the reference neimdf the Contract and of the
order or Specific Contract to which they refer;

. statements of reimbursable expenses in accordaiticé\wticle 11.7.

If the report is a condition for payment, on reteige Agency shall have the period of time
indicated in Annex | to the Contract and/or Sped@ontract or order form in which:

. to approve it, with or without comments or reseiofd, or suspend such period and
request additional information; or

. to reject it and request a new report.

If the Agency does not react within this periode tleport shall be deemed to have been
approved. Approval of the report does not implyoggation either of its regularity or of the
authenticity, completeness or correctness of tletadetions and information enclosed.

Where the Agency requests a new report becausert@epreviously submitted has been
rejected, this shall be submitted within the pewddime indicated in Annex | to the Contract
and/or Specific Contract or order form. The neworéghall likewise be subject to the above
provisions.
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ARTICLE IIl. 5 — GENERAL PROVISIONS CONCERNING PAYME NTS

11.5.1

11.5.2

11.5.3

Payments shall be deemed to have been made olattn®n which the Agency's account
is debited.

The payment periods referred to in Article 1.5 nimy suspended by the Agency at any
time if it informs the Contractor that his paymeadiuest is not admissible, either because
the amount is not due or because the necessarprsimgpdocuments have not been
properly produced. In case of doubt on the eligibbf the expenditure indicated in the
payment request, the Agency may suspend the tmmeflor payment for the purpose of
further verification, including an on-the-spot ckedn order to ascertain, prior to
payment, that the expenditure is eligible.

The Agency shall notify the Contractor accordinghd state reasons for the suspension
by registered letter with acknowledgment of receipequivalent. Suspension shall take

effect from the date of dispatch of the lett€he remainder of the period referred to in

Article 1.5 shall begin to run again once the sispen has been lifted.

In the event of late payment the Contractor shellentitled to interest, provided the
calculated interest exceeds EUR 200. In case sitetees not exceed EUR 200, the
Contractor may claim interest within two monthsre€eiving the payment. Interest shall
be calculated at the rate applied by the Europeamtr@l Bank to its most recent main
refinancing operations“the reference rate} plus seven percentage point4hé
margin”). The reference rate in force on the first dayhef month in which the payment
is due shall apply. Such interest rate is publishatie C series of the Official Journal of
the European Union. Interest shall be payableterpgeriod elapsing from the calendar
day following expiry of the time limit for paymenp to the day of payment. Suspension
of payment by the Agency may not be deemed to ttatestate payment.

ARTICLE Il. 6 — RECOVERY

11.6.1

11.6.2

11.6.3

If total payments made exceed the amount actually ar if recovery is justified in
accordance with the terms of the Contract, the @otdr shall reimburse the appropriate
amount in euro on receipt of the debit note, inrttenner and within the time limits set
by the Agency.

In the event of failure to pay by the deadline #pegt in the request for reimbursement,
the sum due shall bear interest at the rate ingticat Article 11.5.3. Interest shall be
payable from the calendar day following the dueedgt to the calendar day on which the
debt is repaid in full.

In the event of failure to pay by the deadline #pegt in the request for reimbursement,

the Agency may, after informing the Contractor,oneer amounts established as certain,
of a fixed amount and due by offsetting, in cashene the Contractor also has a claim on
the Communities that is certain, of a fixed amaoamd due. The Agency may also claim

against the guarantee, where provided for.
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ARTICLE Il. 7 - REIMBURSEMENTS

[1.7.1 Where provided by the Specific Contract, the Agesilgall reimburse the expenses that
are directly connected with provision of the seegion production of original supporting
documents, including receipts and used tickets.

I1.7.2 Travel and subsistence expenses shall be reinthundeere appropriate, on the basis of
the shortest itinerary.

[1.7.3 Travel expenses shall be reimbursed as follows:

a) travel by air shall be reimbursed up to the maxmuzost of an economy class ticket at
the time of the reservation;

b) travel by boat or rail shall be reimbursed uphi® naximum cost of a first class ticket;

c) travel by car shall be reimbursed at the raterd first class rail ticket for the same
journey and on the same day;

d) travel outside Community territory shall be reirgrd under the general conditions
stated above provided the Agency has given itg gridten agreement.

[1.7.4 Subsistence expenses shall be reimbursed on $iedia daily allowance as follows:
a) for journeys of less than 200 km (return trip)subsistence allowance shall be payable;

b) daily subsistence allowance shall be payable onlyeceipt of a supporting document
proving that the person concerned was presenegiléite of destination;

c) daily subsistence allowance shall take the formadiat-rate payment to cover all
subsistence expenses, including accommodation,smieahl transport, insurance and
sundries;

d) daily subsistence allowance, where applicablel] bleareimbursed at the rate specified
in Article 1.3.4.

I1.7.5 The cost of shipment of equipment or unaccompahiggiage shall be reimbursed

provided the Agency has given prior written autbation.

ARTICLE Il. 8 — OWNERSHIP OF THE RESULTS - INTELLEC TUAL AND
INDUSTRIAL PROPERTY

Any results or rights thereon, including copyrigirtd other Intellectual or industrial property
rights, obtained in performance of the Contracalldhe owned solely by the Agency, which may
use, publish, assign or transfer them as it sgesithout geographical or other limitation, except
where industrial or Intellectual property rightastyprior to the Contract being entered into.
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ARTICLE II. 9 — CONFIDENTIALITY

11.9.1.

11.9.2.

The Contractor undertakes to treat in the strictestfidence and not make use of or
divulge to Third Parties any information or docurisewhich are linked to performance
of the Contract. The Contractor shall continue & Hdound by this undertaking after
completion of the tasks.

The Contractor shall obtain from each member of diaff, board and directors an
undertaking that they will respect the confideiitiyabf any information which is linked,

directly or indirectly, to provision of the servicand that they will not divulge to Third
Parties or use for their own benefit or that of afyird Party any document or
information not available publicly, even after cdatn of the tasks.

ARTICLE 11.10 - USE, DISTRIBUTION AND PUBLICATION O F INFORMATION

11.10.1

11.10.2

11.10.3

11.10.4

The Contractor shall authorise the Agency to precase, distribute and publish, for
whatever purpose, by whatever means and on whateedium, any data contained in
or relating to the Contract, in particular the itiignof the Contractor, the subject matter,
the duration, the amount paid and the reports. Wimarsonal data is concerned,
Article 1.9 shall apply.

Unless otherwise provided by the Special Condstighe Agency shall not be required
to distribute or publish documents or informatiompglied in performance of the
Contract. If it decides not to publish the documsent information supplied, the
Contractor may not have them distributed or puklisklsewhere without prior written
authorisation from the Agency.

Any distribution or publication of information eging to the Contract by the Contractor
shall require prior written authorisation from thAgency and shall mention the amount
paid by the Agency. It shall state that the opisierpressed are those of the Contractor
only and do not represent the Agency's officialifpas.

The use of information obtained by the Contradtothe course of the Contract for
purposes other than its performance shall be fddrd unless the Agency has
specifically given prior written authorisation toetcontrary.

ARTICLE II. 11 — TAXATION

1.11.1

11.11.2

11.11.3

The Contractor shall have sole responsibility fompliance with the tax laws which
apply to him. Failure to comply shall make the valet invoices invalid.

The Contractor recognises that the Agency is, aslea exempt from all taxes and
duties, including value added tax (VAT), pursuantite provisions of Articles 3 and 4
of the Protocol on the Privileges and Immunitieshef European Communities.

The Contractor shall accordingly complete the nemesformalities with the relevant

authorities to ensure that the goods and serviegsined for performance of the
Contract are exempt from taxes and duties, inctyt¥AT.
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I1.L11.4 Invoices presented by the Contractor shall indidaige place of taxation for VAT
purposes and shall specify separately the amowttsaluding VAT and the amounts
including VAT.

ARTICLE II. 12 — FORCE MAJEURE

[1.12.1 Force majeureshall mean any unforeseeable and exceptionatisituar event beyond
the control of the contracting parties which praseazither of them from performing any
of their obligations under the Contract, was na¢ ttw error or negligence on their part
or on the part of a subcontractor, and could neehaeen avoided by the exercise of
due diligence. Defects in equipment or materiad@ays in making it available, labour
disputes, strikes or financial problems cannotrv@ked adorce majeureunless they
stem directly from a relevant casefofce majeure

11.12.2 Without prejudice to the provisions of Articlell8, if either contracting Party is faced
with force majeureit shall notify the other Party without delay iBgistered letter with
acknowledgment of receipt or equivalent, stating thature, likely duration and
foreseeable effects.

11.12.3 Neither contracting Party shall be held in breatlits contractual obligations if it has
been prevented from performing themfbyce majeureWhere the Contractor is unable
to perform his contractual obligations owingféece majeurehe shall have the right to
remuneration only for tasks actually executed.

[1.12.4 The contracting parties shall take the necessaepsores to reduce damage to a
minimum.

ARTICLE II. 13 — SUBCONTRACTING

[1.13.1 The Contractor shall not subcontract without prwritten authorisation from the
Agency nor cause the Contract to be performedadnldg Third Parties.

11.13.2 Even where the Agency authorises the Contract@uticontract to Third Parties, he
shall none the less remain bound by his obligationthe Agency under the Contract
and shall bear exclusive liability for proper penfi@ance of the Contract.

11.L13.3 The Contractor shall make sure that the subcontdmets not affect rights and

guarantees to which the Agency is entitled by weirtaf the Contract, notably
Article 11.17.

ARTICLE II. 14 — ASSIGNMENT

[1.14.1 The Contractor shall not assign the rights andgaliibns arising from the Contract, in
whole or in part, without prior written authorigatifrom the Agency.

11.14.2 In the absence of the authorisation referred tt above, or in the event of failure to

observe the terms thereof, assignment by the Guatrahall not be enforceable against
and shall have no effect on the Agency.
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ARTICLE II. 15 — TERMINATION BY THE AGENCY

[1.15.1 The Agency may terminate the Contract, a pendidgroor a Specific Contract in the

(@)

(b)

(€)

(d)

(e)

(f)
(9)

(h)

(i)

(),

(k)

following circumstances:

where the Contractor is being wound up, ismgwWiis affairs administered by the courts,
has entered into an arrangement with creditors,sbapended business activities, is the
subject of proceedings concerning those matteris ior any analogous situation arising

from a similar procedure provided for in natioregiklation or regulations;

where the Contractor has been convicted of #@nce concerning his professional
conduct by a judgment which has the forceesf judicata

where the Contractor has been guilty of granafgssional misconduct proven by any
means which the Agency can justify;

where the Contractor has not fulfilled obligai relating to the payment of social
security contributions or the payment of taxesdocadance with the legal provisions of
the country in which he is established or with thad the country applicable to the
Contract or those of the country where the Conigatti be performed;

where the Agency seriously suspects the Cdotra fraud, corruption, involvement in
a criminal organisation or any other illegal adyivdetrimental to the Communities'
financial interests;

where the Contractor is in breach of his obiigas under Article 11.3;

where the Contractor was guilty of misrepreagon in supplying the information
required by the Agency as a condition of partidggrain the Contract procedure or failed
to supply this information;

where a change in the Contractor’s legal, fam@n technical or organisational situation
could, in the Agency’s opinion, have a significaffect on the performance of the
Contract;

where provision of the services under a pendinger or a Specific Contract has not
actually commenced within fifteen days of the dareseen, and the new date proposed,
if any, is considered unacceptable by the Agency;

where the Contractor is unable, through his damlt, to obtain any permit or licence
required for performance of the Contract;

where the Contractor, after receiving formatic® in writing to comply, specifying the
nature of the alleged failure, and after being gitlee opportunity to remedy the failure
within a reasonable period following receipt of tfteemal notice, remains in serious
breach of his contractual obligations.

11.15.2 In case of force majeure, notified in accordandth varticle 11.12, either contracting

Party may terminate the Contract, where performaheesof cannot be ensured for a
period corresponding to at least to one fifth @ geriod laid down in Article 1.2.3.
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11.15.3 Prior to termination under point €), h) or k), tBentractor shall be given the opportunity
to submit his observations.

Termination shall take effect on the date on whiah registered letter with
acknowledgment of receipt terminating the Contraceceived by the Contractor, or on
any other date indicated in the letter of termirati

[1.15.4 Consequences of termination: in the event of tgen&y terminating the Contract or a
pending order or Specific Contract in accordanaé wiis Article and without prejudice
to any other measures provided for in the Contithet,Contractor shall waive any claim
for consequential damages, including any loss dicigated profits for uncompleted
work. On receipt of the letter terminating the Cant, the Contractor shall take all
appropriate measures to minimise costs, preventagamand cancel or reduce his
commitments. He shall draw up the documents reduiyethe Special Conditions for the
tasks executed up to the date on which terminatides effect, within a period not
exceeding sixty days from that date.

The Agency may claim compensation for any damadfered and recover any sums
paid to the Contractor under the Contract.

If the Agency terminates the Contract pursuant tiick 11.15 and the Agency has been
assigned the rights on Commissioned software or paisl for maintenance of
Commissioned software, the Contractor shall:

. hand over (immediately and without charge) the s®wode, the Software plans,
the access keys and the Documentation requirechédyAgency for the proper
operation of the Software, insofar as the Contrdtés a legal right to do so.

. expressly undertake not to use such developmentiseiriuture and to purge any
copies of the same from his equipments;

. undertake to keep every information in relation ttee developed Software
confidential even after the termination of the Cact;

If the Contract concerns the provision of Softwae well as maintenance Services
relating to the Software, the Agency has the rightthe circumstances justifying
termination only concern the provision of the Saite; to terminate only the part of the
Contract which concerns the provision of Softwandile keeping the part of the
Contract relating to the maintenance Servicesricefo

The Contractor shall not provide any Software awviges if the Contract is not in force,
if no Specific Contract has been entered into aoibrder is pending.

On termination the Agency may engage any other r@otar to execute or complete the
services. The Agency shall be entitled to claimmrthe Contractor all extra costs
incurred in doing so, without prejudice to any othghts or guarantees enforceable
under the Contract.
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ARTICLE Il.15a — SUBSTANTIAL ERRORS, IRREGULARITIES AND FRAUD

Where, after the award of the Contract, the awaoderure or the performance of the Contract
prove to have been subject to substantial ernsegularities or fraud, the Agency may terminate
the Contract.

Where such errors, irregularities or fraud arelattable to the Contractor, the Agency may in
addition refuse to make payments, may recover atsalready paid or may terminate all the
contracts concluded with the Contractor, in praportto the seriousness of the errors,
irregularities of fraud.

Article 11.15.4. shall apply.

ARTICLE II. 16 — LIQUIDATED DAMAGES

Should the Contractor fail to perform his obligasaunder the Contract within the time limits set
by the Contract, then, without prejudice to the taxtor's actual or potential liability incurred in
relation to the Contract or to the Agency's righttérminate the Contract, the Agency may
decide to impose liguidated damages of 0.2% of aheount of the relevant purchase per
calendar day of delay. The Contractor may subngjtiaents against this decision within thirty
days of notification by registered letter with aolutledgement of receipt or equivalent. In the
absence of reaction on his part or of written wistvehl by the Agency within thirty days of the
receipt of such arguments, the decision imposing liquidated damages shall become
enforceable. These liquidated damages shall nohpesed where there is provision for interest
for late completion. The Agency and the Contraetqgpressly acknowledge and agree that any
sums payable under this Article are in the natdrkgoidated damages and not penalties, and
represent a reasonable estimate of fair compens#dio the losses that may be reasonably
anticipated from such failure to perform obligagon

ARTICLE II. 17 — CHECKS AND AUDITS

[1.17.1 Pursuant to Article 93 of the Financial regulatiapplicable to the budget of the
European Chemicals Agency and Article 142 of theaRcial Regulation applicable to
the general budget of the European CommunitiesEthiepean Court of Auditors shall
be empowered to audit the documents held by theralabr legal persons receiving
payments from the budget of the European Commariiteen signature of the Contract
up to five years after payment of the balance efidist implementation.

11.L17.2 The Agency or an outside body of its choice shalle the same rights as the European
Court of Auditors for the purpose of checks anditsulimited to compliance with
contractual obligations from signature of the Caatrup to five years after payment of
the balance of the last implementation.

[1.17.3 In addition, the European Anti-Fraud Office mayrgaout on-the-spot checks and
inspections in accordance with Council Regulati@uratom, EC) No 2185/96 and
Parliament and Council Regulation (EC) No 1073/188&n signature of the Contract
up to five years after payment of the balance eflédst implementation.
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ARTICLE II. 18 — AMENDMENTS

Any amendment to the Contract shall be the sulgéet written agreement concluded by the
contracting parties. An oral agreement shall nobipeling on the contracting parties. An order
or a Specific Contract may not be deemed to canstén amendment to the Contract.

ARTICLE II. 19 — SUSPENSION OF THE CONTRACT

Without prejudice to the Agency's right to termmdihe Contract, the Agency may at any time
and for any reason suspend execution of the Cdnjaading orders or Specific Contracts or
any part thereof. Suspension shall take effecthenday the Contractor receives notification by
registered letter with acknowledgment of receipteguivalent, or at a later date where the
notification so provides. The Agency may at anyetifollowing suspension give notice to the
Contractor to resume the work suspended. The Guatreshall not be entitled to claim

compensation on account of suspension of the Ganththe orders or Specific Contracts, or of
part thereof.

SIGNATURES

For the Contractor, For the Agency,
[Company namieorename/surname/function]Mr Geert Dancet, Executive Director

signature[s]: signature[s]:

Done at [place], [date] Done at Helsinki, [date]
In duplicate in English.
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ANNEX |

Tender Specifications

ANNEX 1l

Contractor’s tender and Price list

The tender documents submitted by the Contractdramoepted by the Agency on the basis of
invitation to tender ECHA/2009/39 shall form areigtal part of this Framework Contract.
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5.4.2 Model Specific Contracts

FIXED PRICE
SPECIFIC CONTRACT No [completd’’
implementing Framework Contract No ECHA/2009/39/Nafcompleté
The European Chemicals Agency (hereinafter refawexd "the Agency"), which is represented
for the purposes of the signature of this contbgdiofficial name in full],
of the one part,
and
[official name in full]
[official legal fornj
[statutory registration numbgr
[official address in full]
[VAT registration numbér
(hereinafter referred to as "the Contractdrgpresented for the purposes of the signaturdisf t
contract byjname in full and function]]
of the other part,

HAVE AGREED

ARTICLE 1: SUBJECT

1.1 This Specific Contract implements Framework CaritraNo ECHA/2009/39/Lot
No[completé signed by the Agency and the Contractor on [corepdete]Jand renewed on
complete dafe

1.2  Thesubject of this Specific Contract is [short desioip of subject].

1.3  The Contractor undertakes, on the terms set otlidnFramework Contract and in this
Specific Contract and the annex[es] thereto, wHmim an integral part thereof, to
perform the tasks as specified in Annex A of thed@iic Contract.

7 Options [n italics] to be deleted where not applicable.
Options [in roman] to be completed.
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ARTICLE 2: DURATION

2.1

2.2

This Specific Contract shall enter into force be tlate on which it is signed by the last
contracting Party.

The duration of the tasks shall not excgaalys/monthis Execution of the tasks shall start
from the Pate of entry into force of this Specific Conttamt [indicate date]. The period
of execution of the tasks may be extended only thighexpress written agreement of the
parties before such period elapses.

ARTICLE 3: PRICE

3.1

[3.2

The total amount to be paid by the Agency undesr Specific Contract for the provision
of the Deliverables specified in Annex A shall B@FE[amount in figures and in words].

In addition to the amount specified in Article 3ttBvel and subsistence expenses up to a
maximum amount of EUR [amount in figures and in &gjrshall be reimbursed
according to the provisions of the Framework Cattréihe daily subsistence allowance
shall be [...]]

ARTICLE 4: PAYMENTS

4.1

Payments under this Specific Contract shall be madecordance with Article 11.4 of
the Framework ContractA[ performance guarantee shall be made in accordamitie
Article 1.5.3 of the Framework Contract.]If indieat in the request for offer

Pre-financing:

If indicated in the request for offer that a praegncing shall apply, the following clauses
are to be inserted, otherwise it will be stated t'applicable”.

A pre-financing of XX %8 equal to the amount of the Specific Contract shelinade.

Within 30 days of Specific Contract signature bg kst contracting Party and the receipt
by the Agency of a request for pre-financing witlredevant invoice a pre-financing
payment equal to XX% of the total amount referrednt the Specific Contract shall be
made.

In case it has been stated in the request for dffiet a pre-financing guarantee is
required the above paragraph is to be replaced with

Within 30 days of the latest of the following dates
. signature of the Specific Contract by the last cacting part and the receipt by the
Agency of a request for pre-financing with a rel@viavoice

78

A pre-financing may not exceed 30% of the totabant as specified in Article 3.1.
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4.2

. the receipt by the Agency of a duly constitutedrfomal guarantee equal to at least
XX % of the amount of the Specific Contract

a pre-financing payment of XX% of the total amaeferred to in the Specific Contract
shall be made.

Interim payment:

If indicated in the request for offer that an iimtepayment shall apply, the following
clauses are to be inserted, otherwise it will lagest “not applicable”.

The request for an interim payment of EUR [amoumfigures and in words] which
represents XX % of the total value of the amouetcgfed in Article 3.1 of the Specific
Contract shall be valid if accompanied by:

. a technical report and/or Deliverable in anothemfat in accordance with Annex A
of the Specific Contract;

. statements of reimbursable expenses in accordantte Awticle 1.7 of the
Framework Contract;

. the relevant invoices, indicating the reference benof the Framework Contract
and the Specific Contract to which they refer

provided the above report and/or Deliverable hanl@proved by the Agency.

If not specified otherwise in Annex A to the Spaxi€ontract, the approval of the report
and/or Deliverable by the Agency will be given aaling to the acceptance procedure as
laid out in Annex | to the Framework Contract. [Reding on the complexity of the
project, the Agency may foresee a longer perioddijoproval or rejection of reports
and/or Deliverables. However, this will be spedifia the request for offer].

Within 30 days of the date on which the report andeliverable is approved by the
Agency, an interim payment corresponding to theuvaht invoice shall be made.
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4.3 Payment of the balance:

The request for payment of the balance of the @otdr shall be valid if accompanied
by:

» _the final technical report and/or Deliverable irotrer format in accordance with
Annex A of the Specific Contract;

»  statements of reimbursable expenses in accordaritte Awticle 1.7 of the
Framework Contract;

» the relevant invoices, indicating the reference benof the Framework Contract
and the Specific Contract to which they refer

provided the above report and/or Deliverable hanl@proved by the Agency.

If not specified otherwise in Annex A to the SpeaxiContract, the approval of the report
and/or Deliverable by the Agency will be given atliog to the acceptance procedure as
laid out in Annex | to the Framework Contradepending on the complexity of the
project, the Agency may foresee a longer perioddjmproval or rejection of reports
and/or Deliverables. However, this will be spedifia the request for offer

Within thirty days of the date on which the repamnd/or Deliverable is approved by the
Agency, payment of the balance corresponding togleyant invoice shall be made.

ARTICLE 5: GENERAL ADMINISTRATIVE PROVISIONS

5.1  Any communication under this Specific Contract khalmade in accordance with
Article 1.7 of the Framework Contract.

5.2  The persons responsible for the implementatiahiefSpecific Contract are:

For the Agency: European Chemigajsncy
P.O. Box 400,
00121 HELSINKI, Finland
Fax: +358 9 68618210
[Name & Office address of the contract manager]
Email: [to be completed]

For the Contractor: Mr/Mrs
[Function]
[Company name]
[Official address in full]

ARTICLE 6: PLACE OF PERFORMANCE

The tasks shall be executed at the premisethefQontractof or [the Agencly

ARTICLE 7: ANNEXES

The following annexes form an integral part of tB@ecific Contract:

Annex A: Technical annex
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Annex B: Contractor’s offer dated ........... and accdig the Agency

SIGNATURES

For the Contractor, For the Agency,
[Company nanfeorename/surname/function][forename/surname/function]

signature[s]: signature[s]:

Done in [place], [date] Done in [Helsinki], [date]

In duplicate in [English].
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Specific Contract N° XXXX

Annex A

Technical Annex

1. Tasks
[As outlined in the request for offer by the Agdncy

2. Deliverables

The specific deliverables, which are all the subpg@cceptance unless specified
otherwise, are:

. [list of all requested deliverables as outlinedhia request for offer by the Agency]

3.  Delivery schedule

The delivery schedule is as follows:
. 3.1 TO being the date of signature of this agregme
. 3.2 [list of all requested deliverables with tiete]

4.  Quality standards and procedures

5.  Security requirements

Annex B

Contractor’s Offer
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QUOTED TIME & MEANS
SPECIFIC CONTRACT No [completé’®
implementing Framework Contract No ECHA/2009/39/Nafcompleté
The European Chemicals Agency (hereinafter refawexd "the Agency"), which is represented
for the purposes of the signature of this contbgdofficial name in full],
of the one part,
and
[official name in full]
[official legal fornj
[statutory registration numbgr
[official address in full]
[VAT registration numbér
(hereinafter referred to as "the Contractdrgpresented for the purposes of the signaturdnisf t
contract byjname in full and function}]
of the other part,

HAVE AGREED

ARTICLE 1: SUBJECT

1.1  This Specific Contract implements Framework CarttrdNo ECHA/2009/39/Lot
No[completé signed by the Agency and the Contractor on [corepdete][and renewed
oncomplete dafe

1.2  Thesubject of this Specific Contract is [short desiwoip of subject].

1.3  The Contractor undertakes, on the terms set othidnFramework Contract and in this
Specific Contract and the annex[es] thereto, wHimtm an integral part thereof, to
perform the tasks as specified in Annex A of thefic Contract.

" Options [n italics] to be deleted where not applicable.
Options [in roman] to be completed.
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ARTICLE 2: DURATION

2.1

2.2

This Specific Contract shall enter into force be tlate on which it is signed by the last
contracting Party.

The duration of the tasks shall not excgaalys/monthis Execution of the tasks shall start
from the Pate of entry into force of this Specific Conttamt [indicate date]. The period
of execution of the tasks may be extended only thighexpress written agreement of the
parties before such period elapses.

ARTICLE 3: PRICE

3.1

[3.2

The Agency undertakes to pay the Contractor irsiciemation for the services provided
in performance of this Specific Contract an amafrEUR [to be completed] per day of
actual services rendered, for [to be completed}$ deg. a total of EUR [to be completed].

Profile of service provider:
[profile of the Contractor and daily rate to be @fied in accordance with the profiles
listed in Annex | of the Framework Contract]

- an amount of EUR [to be completed] per day ofiakservices rendered, for [to be
completed] days, i.e. a total of EUR [to be conguét

[to be repeated for as many profiles as required]

The overall maximum total amount for this Specffiontract is EUR [amount in figures
and in words].

In addition to the amount specified in Article 3itgvel and subsistence expenses up to a
maximum amount of EUR [amount in figures and in dgrshall be reimbursed
according to the provisions of the Framework Caritrihe daily subsistence allowance
shall be [...]]

ARTICLE 4: PAYMENTS

Payments under this Specific Contract shall be miadaccordance with Article 1.4 of the
Framework ContractA performance guarantee shall be made in accordawite Article 1.5.3
of the Framework Contract.]

4.1

Pre-financing:

If indicated in the request for offer that a pneaifincing shall apply, the following clauses
are to be inserted, otherwise it will be statedt‘ayplicable”.

As indicated in the request for offer from the Aggrior this Specific Contract, a pre-
financing of XX%® equal to the amount of each subtask agreementxhalade.
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4.2

Within 30 days

. Following acceptance of the work estimate by theray and
. The receipt by the Agency of a request for preffaiag with a relevant invoice

a pre-financing payment equal to XX% of the totaloaint referred to in the respective
guoted time & means form shall be made.

In case it has been stated in the request for dffiet a pre-financing guarantee is
required the above paragraph is to be replaced with

Within 30 days of the latest of the following dates

* Following acceptance of the work estimate by then&g and the receipt by the
Agency of a request for pre-financing with a rel&viavoice

» the receipt by the Agency of a duly constitutedrfoial guarantee equal to at least
XX % of the total amount of the respective qutited & means form

a pre-financing payment equal to XX% of the totaloant referred to in the respective
guoted time & means form shall be made.

Interim payment:

If indicated in the request for offer that an imepayment shall apply, the following
clauses are to be inserted, otherwise it will béest “not applicable”.

The request for an interim payment of XX % of tlmat price for each subtask, as
specified in the relevant “Quoted Times and Meaiigrm” (Annex | of the Framework
Contract) shall be valid if accompanied by:

. the interim technical report and/or deliverablaimother format in accordance with
the Quoted Time & Means form (Expected Deliveraphles

. statements of reimbursable expenses in accordarnte Awticle 1.7 of the
Framework Contract;

. the relevant invoices, indicating the reference benof the Framework Contract
and the Specific Contract and subtasks to which tefer

provided the above report and/or deliverable has lagproved by the Agency.

If not specified otherwise in Annex A to the SpeciContract, the approval of the report
and/or deliverable by the Agency will be given acdiiog to the acceptance procedure as
laid out in Annex | of the Framework Contract. [[@epling on the complexity of the
project, the Agency may foresee a longer periodajproval or rejection of reports
and/or deliverables. However, this will be spedifie the request for offer].

Within 30 days of the date on which the report andfeliverable is approved by the
Agency, an interim payment corresponding to thevaht invoice shall be made.

Page 156 of 171



4.3 Payment of the balance:

The request for payment of the balance for eachaskpas specified in the relevant
“Quoted Times and Means — form” (Annex | of therReavork Contract) shall be valid if
accompanied by:

« the final technical report and/or deliverable irothrer format in accordance with
Annex A of the Specific Contract;

»  statements of reimbursable expenses in accordaritte Awticle 1.7 of the
Framework Contract;

» the relevant invoices, indicating the reference benof the Framework Contract
and the Specific Contract and subtasks to which tefer

provided the above report and/or deliverable has lagproved by the Agency.

If not specified otherwise in Annex A to the SpeciContract, the approval of the report
and/or deliverable by the Agency will be given acdiiog to the acceptance procedure as
laid out in Annex | of the Framework Contract. [[@epling on the complexity of the
project, the Agency may foresee a longer periodajproval or rejection of reports
and/or deliverables. However, this will be spedifie the request for offer].

Within thirty days of the date on which the repanid/or deliverable is approved by the
Agency, payment of the balance corresponding todleyant invoice shall be made.

ARTICLE 5: GENERAL ADMINISTRATIVE PROVISIONS

5.1  Any communication under this Specific Contract khalmade in accordance with
Article 1.7 of the Framework Contract.

5.2  The persons responsible for the implementatiahiefSpecific Contract are:

For the Agency:
Administrative matters: European Chemicals Agency
P.O. Box 400,
00121 HELSINKI, Finland
Fax: +358 9 68618210
[Name & Office address]
Email: [to be completed]

Technical questions: European Chemicals Agency
P.O. Box 400,
00121 HELSINKI, Finland
Fax: +358 9 68618210
[Name & Office address]
Email: [to be completed]

For the Contractor: Mr/Mrs
[Function]
[Company name]
[Official address in full]
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ARTICLE 6: PLACE OF PERFORMANCE

The tasks shall be executed at the premisethefQontracto} or [the Agencly

ARTICLE 7: ANNEXES

The following annexes form an integral part of tBgecific Contract:

Annex A: Technical annex

Annex B: Contractor’s offer dated ........... and accdig the Agency
SIGNATURES
For the Contractor, For the Agency,

[Company nanmfeorename/surname/function][forename/surname/function]

signature(s]: signature[s]:

Done in [place], [date] Done in [Helsinki], [date]

In duplicate in [English].
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Specific Contract N° XXXX

Annex A

Technical Annex

1. Tasks
[As outlined in the request for offer by the Agdncy

2. Deliverables

The specific deliverables, which are all the subpg@cceptance unless specified
otherwise, are:

. [list of all requested deliverables as outlinedhia request for offer by the Agency]

3.  Delivery schedule

The delivery schedule is as follows:
. 3.1 TO being the date of signature of this agregme
. 3.2 [list of all requested deliverables with tiete]

4.  Quality standards and procedures

5.  Security requirements

Annex B

Contractor’s Offer
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TIME & MEANS
SPECIFIC CONTRACT No [completd®
implementing Framework Contract No ECHA/2009/39/Nafcompleté
The European Chemicals Agency (hereinafter refawexd "the Agency"), which is represented
for the purposes of the signature of this contbgdfficial name in full],
of the one part,
and
[official name in full]
[official legal fornj
[statutory registration numbgr
[official address in full]
[VAT registration numbér
(hereinafter referred to as "the Contractdrgpresented for the purposes of the signaturdnisf t
contract byjname in full and function}]
of the other part,

HAVE AGREED

ARTICLE 1: SUBJECT

1.1  This Specific Contract implements Framework CarttrdNo ECHA/2009/39/Lot
No[completé signed by the Agency and the Contractor on [corepdete][and renewed
oncomplete dafe

1.2  Thesubject of this Specific Contract is [short desiwoip of subject].

1.3  The Contractor undertakes, on the terms set othidnFramework Contract and in this
Specific Contract and the annex[es] thereto, wHimtm an integral part thereof, to
perform the tasks as specified in Annex A of thefic Contract.

8 Options [n italics] to be deleted where not applicable.
Options [in roman] to be completed.
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ARTICLE 2: DURATION

2.1

2.2

This Specific Contract shall enter into force ba tlate on which it is signed by the last
contracting Party.

The duration of the tasks shall not excgaalys/monthls Execution of the tasks shall start
from the Pate of entry into force of this Specific Conttamt [indicate date]. The period
of execution of the tasks may be extended only thighexpress written agreement of the
parties before such period elapses.

ARTICLE 3: PRICE

3.1.

The Agency undertakes to pay the Contractorpimsicleration for the services rendered
under this Specific Contract.

- an amount of EUR XXX per day of actual serviceisdered, for XX days for
(name of service provider) i.e. a total of EUR XXX

Profile of service provider: .

(specify the profile of the service prowder in amiance with the profiles listed in
the "PRICES" Annex to the Framework Contract)

- an amount of EUR XXX per day of actual serviogsdered, for XX days for
(name of service provider) i.e. a total of EUR XXX

Profile of service provider: . .

(specify the profile of the service provrder in aml:ance with the profiles listed in
the "PRICES" Annex to the Framework Contract)

The total amount to be paid by the Agency undes 8pecific Contract shall be EUR
XXX [amount in figures ] covering all tasks executed.

[3.2. This amount shall cover all expenditure incurreg the Contractor in performing this

[3.2

Specific Contract. ]

In addition to the amount specified in Articld 3travel and subsistence expenses up to a
maximum amount of EUR [amount in figures and in dsbrshall be reimbursed
according to the provisions of the Framework Coatrd he daily subsistence allowance
shall be [...]]

The daily subsistence allowance shall be [...]]

ARTICLE 4: PAYMENTS

Payments under this Specific Contract shall be miadaccordance with Article 1.4 of the
Framework Contract. A performance guarantee sleathade in accordance with Article 1.5.3.

4.1

4.2

Pre-financing:

Pre-financing shall not be applicable.

Interim payment:
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4.3

The request for payment, as specified in the relfeVEmes and Means — form” (Annex |
of the Framework Contract) shall be valid if accamigd by:

- time sheets signed by the service provider

- statements of reimbursable expenses in accordaiticeArticle 11.7 of the Framework
Contract, where applicable;

- the relevant invoices, indicating the referenoenber of the Framework Contract and
the Specific Contract to which they refer

Provided the above time sheet has been countedsigpethe Agency for approval,
following verification against its flexitime systeat the end of each calendar month.

Payment of the balance:

The request for payment of the balance, as spddifi¢he relevant “Times and Means —
form” (Annex | of the Framework Contract) shall\edid if accompanied by:

- time sheets signed by the service provider

- statements of reimbursable expenses in accordaiticeArticle 1.7 of the Framework
Contract, where applicable;

- the relevant invoices, indicating the referenoenber of the Framework Contract and
the Specific Contract to which they refer

Provided the above time sheet has been countedsigpethe Agency for approval,
following verification against its flexitime systeat the end of the last calendar month,
during which services have been provided.

ARTICLE 5: GENERAL ADMINISTRATIVE PROVISIONS

51

5.2

Any communication under this Specific Contract kbhalmade in accordance with
Article 1.7 of the Framework Contract.

The persons responsible for the implementatiahisfSpecific Contract are:

For the Agency:

Administrative matters: European Chemicals Agency

P.O. Box 400,

00121 HELSINKI, Finland
Fax: +358 9 68618210
[Name & Office address]
Email: [to be completed]

Technical questions: European Chemicals Agency

P.O. Box 400,

00121 HELSINKI, Finland
Fax: +358 9 68618210
[Name & Office address]
Email: [to be completed]

For the Contractor: Mr/Mrs
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[Function]

[Company name]

[Official address in full]
ARTICLE 6: PLACE OF PERFORMANCE

The tasks shall be executed at the premisethefQontracto} or [the Agencly

ARTICLE 7: ANNEXES

The following annexes form an integral part of tBecific Contract:
Annex A: Technical annex

Annex B: Contractor’s offer dated ........... and accdig the Agency
SIGNATURES
For the Contractor, For the Agency,

[Company nanmfeorename/surname/function][forename/surname/function]

signature(s]: signature[s]:

Done in [place], [date] Done in [Helsinki], [date]

In duplicate in [English].
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Specific Contract N° XXXX

Annex A

Technical Annex

1. Tasks
[As outlined in the request for offer by the Agdncy

2. Deliverables

The specific deliverables, which are all the subpg@cceptance unless specified
otherwise, are:

. [list of all requested deliverables as outlinedhia request for offer by the Agency]

3.  Delivery schedule

The delivery schedule is as follows:
. 3.1 TO being the date of signature of this agregme
. 3.2 [list of all requested deliverables with tiete]

4.  Quality standards and procedures

5.  Security requirements

Annex B

Contractor’s Offer
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5.4.3 Model Order Forms

REQUEST FORM
4 Fixed Price

European Chemicals Agency

Request FormID | ...

Framework Contract N° |  .......ooeal.

To | Company: ... Phonen®:  ................
Contact person:  ................. Faxn® ...
Email:..................

Description of required service
Specification (reference to attached Technical Ajine

Approximate start date:
Delivery date (depends on the start date):
Place of delivery:

Offerdate: |  ................. (dd/mmlyy)
From | Agency: .. Phonen®: ...
Contact person:  ................. FAXn®:
Signature: ... Date (dd/mm/yy): .......cocoeenie

We wish to remind you that this Request Form doesaot constitute any firm order until
such time as a contractual document, signed by thgency, has been received by you.
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REQUEST FORM
4 Quoted Time & Means

European Chemicals Agency

Request FormID | ...

Framework Contract N° | ...l

To | Company: ... Phonen®:  ................
Contact person:  ................. Faxn® ...
Email: ................ocee.

Description of required service

Tasks (reference to attached Technical Annex):
Profile:
Expertise required (reference to attached TechAicaéx): .................
Required start date:
N°ofdays:
Place of delivery:

Offerdate: | .ooiiiiinns (dd/mmlyy)
From | Agency: ...l Phonen®: ...
Contact person:  ................. Faxn°
Signature: Date (dd/mmfyy): ..........c....

We wish to remind you that this Request Form doesat constitute any firm order until
such time as a contractual document, signed by thgency, has been received by you.
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REQUEST FORM
4 Time & Means

European Chemicals Agency

Request FormID | ...
Framework Contract N° |  .................
To | Company: ... Phonen®:  ................
Contact person:  ................. Faxn® ...
Email: ................o..

Description of required service
Tasks (reference to attached Technical Annex):

Profile(S): ..vvvvveriiiiiiiieiieiee Nofdays: .......cocevvevnnnnnn
.................................................. N of days: ..........oeevvnee.
Expertise required (reference to attached TechAicaéx): .................
Required startdate:
N°ofdays:
Place of delivery:
Offerdate: | .ooiiiiiinns (dd/mmlyy)
From | Agency: ... Phonen®: ...
Contact person:  ................. Faxn°
Signature: Date (dd/mmfyy): ..............e.

We wish to remind you that this Request Form doesat constitute any firm order until
such time as a contractual document, signed by thgency, has been received by you.
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"QUOTED TIME & MEANS” FORM

FORSUBTASKNO ........ceuveee ..

UNDER SPECIFIC CONTRACTNO... .....

UNDER FRAMEWORK CONTRACT No .....

REQUEST AND DESCRIPTION OF WORK

To be filled in by the Agency:

Title:

Date of request

Responsible person at Agency

Description of work:

Expected results

WORK ESTIMATE

To be filled in by the Contractor:

NUMBER OF

PROFILE PRICE/DAY DAYS

TOTAL PRICE

Planned starting date of work

Planned delivery date for work

Date and Contractor's signature:

To be filled in by the Agency:

Date and signature denoting Agency's
agreement:

SIGNING FOR WORK
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To be filled in by the Contractor and the Agency:

Contractor

Agency

Date of delivery/signing:

Person responsible for checking (in
block capitals):

Comments:

Date and signature :

ACCEPTANCE OF WORK

To be filled in by the Agency:

A\

Person responsible for accepting the
work:

Date and signature denoting final
acceptance and invoicing:
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5.4.4 Model Pre-financing Guarantee

BECHA

European Chemicals Agency

PRE-FINANCING GUARANTEE
<To be completed on paper bearing the letterhedldedinancial institution >

For the attention of

European Chemicals Agency (ECHA)
Financial Unit

referred to below as the “Contracting Authority”

Subject: Guarantee No...
Financing Guarantee for the repayment of pre-fimangayable under Specific Contract
ECHA/2009/39/LOT [...]/SC]...] (please quote number ditld in all correspondence)

We, the undersigned, <name, and address of finaimstitution>, hereby irrevocably declare

that we guarantee as primary obligor, and not mpeaslsurety on behalf of <Contractor's name
and address>, hereinafter referred to as “the @otur’, the payment to the Contracting

Authority of EUR [...] ([...]), corresponding to the gafinancing as mentioned in Article 4.1 of

the Specific Contract ECHA/2009/39/LOT [...]/SCI...]reduded between the Contractor and
the Contracting Authority, hereinafter referrecag“the Contract”.

Payment shall be made without objection or legateedings of any kind, upon receipt of your
first written claim (sent by registered letter wittonfirmation or receipt) stating that the
Contractor has not repaid the pre-financing on estor that the Contract has been terminated.
We shall not delay the payment, nor shall we oppbs$er any reason whatsoever. We shall
inform you in writing as soon as payment has beadan

We accept notably that no amendment to the termtheofContract can release us from our
obligation under this guarantee. We waive the righbe informed of any change, addition or
amendment of the Contract.

We note that the guarantee will be released inrdecwe with Article 11.4.1 of the General
Conditions of the Framework Contract [and in angecat the latest on (at the expiry of 18
months after the implementation period of the Camt)f’™.

The law applicable to this guarantee shall be dh#ite Contract. Any dispute arising out of or in
connection with this guarantee shall be referrettiéocourts of Finland.

The guarantee will enter into force and take eftecteceipt of the pre-financing payment in the
account designated by the Contractor to receivenpays.

Name: ..........c.eeevevvvevenenn.... Position: o
Signaturé ................. Date: <Date>

8 This mention can be inserted only where the lapliegble to the guarantee imposes a precise exgiigy
82 The name(s) and position(s) of the persons sigoingehalf of the guarantor must be shown in pdictearacters.
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5.4.5 Model Performance Guarantee

BECHA

European Chemicals Agency

PERFORMANCE GUARANTEE
<To be completed on paper bearing the letterhedtedfinancial institution >
[Place/Date]

European Chemicals Agency
Annankatu 18
00-120 Helsinki
Finland

Contract performance guarantee No ECHA/2009/39

Lot [...]

We hereby confirm that we give the European Chelsiidsgency an unconditional and
irrevocable joint and several guarantee for amitdid period to the value of
EURT...]
(in words: ... euro)
for performance of the Contract concluded betwéerBuropean Chemicals Agency
and
[Firm/Name/Address — as given in the Contract (Made title — hereinafter “the Contract”)]
(hereinafter “the Contractor”).
If the European Chemicals Agency gives notice thatContractor has for any reason failed to
fulfil his obligations under the Contract by theeddate, the Bank, acting on behalf of the
Contractor, undertakes to pay up to the above amiotm a bank account designated by the
European Chemicals Agency immediately on receipt fifst written request from the European
Chemicals Agency (sent by registered post, witmaskedgement of receipt).
The Bank waives the right to require exhaustiomeshedies against the principal, any right to
withhold performance, any right of retention, aight of avoidance, any right to offset, and the
right to assert any other claims which the Contrantay have against the European Chemicals
Agency under the Contract or in connection witbribn any other grounds.
The Bank may be released from this guarantee oitly the European Chemicals Agency’s
written consent and does not have the right of siémathout its consent.
The Bank’s obligations under this guarantee areaffetted by any arrangements or agreements
made by the European Chemicals Agency with the r@otar which may concern his
obligations under the Contract.
This guarantee shall take immediate effect. Itlshglire on return of this document, which must
occur within 12 months after the final payment uritie Contract has been made.
This guarantee is governed by the law applicabteeédContract.
The courts having jurisdiction for matters relatbogthe Contract shall have sole jurisdiction in
respect of matters relating to this guarantee.

[Place/Date]

[Signature/Function] [Signature/Function]
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