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Subject: ECHA/2009/39: Multiple Framework Contract with reopening of competition 

and division into lots for external service provision for development, studies, 
support of information systems and security, awarded through an open 
procurement procedure 

 
 
 
CLARIFICATIONS 36 
 
36.1   
 
How many staff (employees/contractors/temps) will the awareness programme cover? It 
would be beneficial to have the total number to provide you with the price, as our pricing 
structure is based on total employees in a company. 
 
 
The number of staff can be up to 500 users (including employees, contractors and temporary 
staff) at the time of the delivery of the services. 
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