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Communicate on mixtures 

• Suppliers of mixtures have a key role to play in enhancing 
the safe use of chemicals. 

• This presentation aims to clarify how to communicate 
relevant information both to your suppliers and to your 
customers. 
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Communication in the Supply Chain 
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Communicate on mixtures 

• Cycle of information: to receive relevant safe use 
information from the registrants of your substances, you 
should provide them with a clear descriptions of your 
uses. 

• Good communication between suppliers, formulators and 
users results in an improved business environment. 



1. Communicating information for safe 
use of mixtures downstream 
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When a safety data sheet (SDS) 
should be provided for mixtures? 

• Classified mixtures when supplied to downstream users or 
distributors 

• Exemption: if sold to the general public with sufficient information for 
safe use, SDSs only upon request by downstream user or distributor  

• On request  for non-classified mixtures that contain 
substance(s) that: 

• pose human health or environmental hazard (concentration limit) 
• persistent, bioaccumulative and toxic (PBT) or very persistent and 

very bioaccumulative (vPvB) (concentration limit) 
• are included in the Candidate List of substances of very high concern 

for authorisation 
• assigned for Community workplace exposure levels 

 
 



2. Exposure scenarios and how to 
communicate information further 
downstream 
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Exposure scenarios (ES) 

• provide information on how the exposure of workers, 
consumers and the environment to substances can be 
controlled to ensure safe use. 
 

• are included as an annex to extended SDS of a substance 
when a chemical safety assessment has been carried out. 
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Downstream user obligations 
related to exposure scenarios (ES) 

 
1. To check and implement ES and take necessary action to 

ensure safe use. 
2. To convey relevant safe use information down the supply 

chain to customers.  
 

 
• Note that you may receive exposure scenarios for a given 

use from different suppliers, and find that they are not 
directly comparable. 
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When to expect exposure scenarios? 

When it is a 
substance  

 

And 
registered > 
10 tonnes / 

year 

 

And it is 
hazardous  

Chemical safety assessment with  
exposure assessment is required: 
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What to do when you receive an ES 

Check that 
your use and 
customer use 

is covered 

Check that the 
conditions 
match your 

actual 
conditions   

Take 
necessary 

actions 
 

If you have data indicating that 
applying exposure scenario leads 
to unsafe use, inform your 
supplier and take actions to better 
control the risks 
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Conditions differ slightly from ES 
• You may be able to demonstrate that under your 

conditions of use exposure is equal or lower than under 
those described in the exposure scenario 

• Scaling = mathematical approach where modification of 
one factor can be compensated by another 

• Can only be applied if the registrant has used an exposure 
estimation tool in the chemical safety report 

• The supplier must provide information:  
• The mathematical method to be applied. 
• Parameters which can be scaled. 
• Boundaries of scaling. 
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Uses and conditions of use covered 

• No further action under REACH. 
• Document your inspection and actions you may have 

taken. 
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Conditions not covered 

Five options: 
 
1. Contact your supplier to have the ES updated with your 

use covered. 
2. Change your process to implement the ES. 
3. Substitute with another substance or process. 
4. Find a supplier providing ES that covers your conditions. 
5. Prepare a downstream user chemical safety report (DU 

CSR) to establish safe conditions for the use not covered 
in ES. 
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Exposure scenarios – possible 
issues  
1. You may receive different information from different 

suppliers for the same substance. If so: 
1. Verify substance ID, properties, uses.  
2. Inform your suppliers. 

 
2. If the discrepancy is not resolved by your suppliers:  

1. Use the most stringent ES, or 
2. Use a less stringent ES, ensure safe use and 

document justification for this choice. 
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Suggested 
ways to 
communicate 
to your 
customers 
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Generating safe use information for 
mixtures 
• Unless you forward the relevant exposure scenarios 

directly, you need to identify the appropriate information 
to communicate downstream. 

• Industry and authorities are developing and testing 
approaches to generate aligned safe use information for 
mixtures. 

 
Two general approaches: 
1. Exposure scenario approach, “top-down”. 
2. Existing controls approach, “bottom-up”.  
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“Top-down” method 

• Generic methodology is being developed by The European 
Chemical Industry Council (Cefic) and German Chemical 
Industry Association (VCI). 

• The approach will be presented at Exchange Network on 
Exposure Scenarios meeting (ENES 7, Nov ‘14) followed 
by stakeholder consultation. 

• Practical guide to be launched in 2015. 
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“Bottom-up” methods 
• Several sector-specific approaches exist, including:  

• A.I.S.E. (International Association for Soaps, Detergents and 
Maintenance Products),  

• ATIEL (The Technical Association of European Lubricants Industry),  
• ESIG (European Solvents Industry). 

• Typically based on generic ES characteristics for that 
sector, built from mapping of uses in the sector. 
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3. Communicating information 
upstream 
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Downstream users’ obligations 
under REACH 

• To inform their suppliers: 
 
• recommended risk management measures are 

inappropriate. 
• aware of new hazard information. 

 
• Downstream users may also communicate their uses 

upstream. 
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Communicating about uses  

• Why? Reliable data on uses → realistic safety assessment 
→ adequate risk management measures. 

  
• How? Use maps. 

 
• Where do I find use maps? Industry sectors continue to 

develop sector-specific use maps. 
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Information flow 



Thank you 

 
 
 
Subscribe to our news at 
echa.europa.eu/subscribe 
 
Follow us on Twitter 
@EU_ECHA 
 
Follow us on Facebook 
Facebook.com/EUECHA 
 

arimatti.jutila@echa.europa.eu 
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