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Outline 

Where can I find Additional Support?  

• Downstream User section of the ECHA website  

• Downstream User Guidance 

• Q&As, Helpdesks (ECHA and National) 

• ECHA Term Webpage 

• ECHEM Portal 

• SUBSPORT 
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Guidance for downstream users 

• Guidance for Downstream Users going through 
update process 

• Latest version here: 

• http://echa.europa.eu/web/guest/support/gui
dance-on-reach-and-clp-
implementation/consultation-procedure/ 

 

• Practical Guide 13: How downstream users can 
handle exposure scenarios  
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Q&As, Helpdesks (ECHA and National)  

• Q&As can be found here (Downstream users and DU reports: 

• http://echa.europa.eu/support/qas-support/qas 

• National Helpdesks: 

 http://echa.europa.eu/web/guest//support/helpdesks/nation
al-helpdesks 

 Contact: email or telephone 

• ECHA Helpdesk: 

• http://echa.europa.eu/web/guest/support/helpdesks/echa-
helpdesk 

• Contact: 

• ECHA Helpdesk contact form 

• REACH-IT user account contact form 
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http://echa.cdt.europa.eu/ 
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http://www.echemportal.org/ 
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SUBSPORT  

• Internet Portal 

– http://www.subsport.eu/ 

– information on alternative substances and technologies 

• Substitution Tools 

– for substance evaluation and substitution management 

• Network 

– guidance for substance evaluation and substitution 
management 
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Thank you! 

http://echa.europa.eu/contact/helpde
sk-contact-form 


