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This step must be 
successfully completed 

before the deadline. 

Earlier submission 
recommended! 

These steps can take place after 
the deadline; reasonable 

deadline set in case of TCC 
failure. 



November 21, 2012 3 

Content 
•  Message box and invoice management in REACH-IT 

•  Invoices and related messages 

  Invoice 

  Due date reminder 

  Credit note 

•  Submission report to check if the payment of an invoice 
has been received by ECHA 

echa.europa.eu 
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Your Message box in REACH-IT 

How to access 

echa.europa.eu 
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User preferences in REACH-IT 

echa.europa.eu 
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Your Message box in REACH-IT 

echa.europa.eu 

Invoice 

Invoice reminder 

Credit note 

Invoicing messages 
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Invoice management in REACH-IT 
How to access 

echa.europa.eu 
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1. Invoice (1/5) 

•  Information from: 
  Your REACH-IT account 
  Your registration submission 

•  ECHA cannot modify your 
information and therefore 
the related invoice 

•  Only electronic invoices 

echa.europa.eu 
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Invoice (2/5) 

•  Company information 
  Billing address 
  Company UUID 
  DUNS number 
  VAT number 

echa.europa.eu 
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Invoice (3/5) 

•  Chargeable services 
  Registration fees 

     Tonnage band, company size, 
joint vs individual submission. 

  Requests of confidentiality 

echa.europa.eu 
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Invoice (4/5) 

•  Dates 
  Date of invoice 

     When the invoice was sent to you 

  Submission date 

     When the dossier has passed BR 

     The invoice has to be paid before 
this date 

•  14 days 

•  60 days (within 60 days before 
the relevant deadline) 

echa.europa.eu 
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Invoice (5/5) 

 Payment details 
  Bank details 
  Account information 
  Payment reference  
    (invoice number)! 

echa.europa.eu 
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2. Invoice reminder 

•  Sent automatically to 
your REACH-IT mailbox 

•  Extended due date 
  60 days  

•  If already paid the 
invoice, disregard the 
reminder 

•  The rejection procedure 
starts immediately after 
the extended due date 

echa.europa.eu 
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3. Credit note 

•  Sent when an invoice 
has been cancelled 
(only in exceptional 
cases) 

•  Credit note information 
  Credit note number 
  Invoice credited 

echa.europa.eu 
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Has ECHA received your payment? 
•  Submission report 

echa.europa.eu 

•  Usually it takes at least 6 
days to receive and confirm 
the payment 

•  ECHA is not in a position to 
reimburse any payments 
made in case the 
registration dossier is 
rejected OR if the payment 
is made after the extended 
due date 

Failed 

Succeeded 
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Conclusions 

•  Check due dates in the invoices and in the invoice 
reminders 

•  If your substance is subject of the second registration 
deadline, the pre-processing of the dossier has to be 
successfully completed before 31st May 2013 

•  Once ECHA considers the dossier to be technically 
complete and the fee payment has been received within 
the deadline set, you will receive your registration number 

 For more information: 

 Industry User Manual – Part 8 http://echa.europa.eu/reachit/ium_en.asp  

 Annex 3 of Data Submission Manual 5 and Data Submission Manual 16 
http://echa.europa.eu/reachit/dsm_en.asp 

echa.europa.eu 



Thank you for your attention! 


