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Webinar guide for attendees

• How to register
• Registration form
• Joining the event
• Audio Broadcast
• Interaction in the event
• Questions and answers
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Questions and answers

• Submit your question via the Q&A panel from 11:00 to 
13:00 (GMT+2).

• ECHA Helpdesk and ECHA experts respond to your 
questions

• directly via the Q&A panel,

• on the phone after the Webinar, or

• following the formal route of the ECHA Helpdesk

• Important:

• If you log a question, monitor the Q&A panel for our response, 
and 

• remain logged-in to the Webinar, it remains open for one hour 
after the last presentation.
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Phone service

• We may decide to call you after the Webinar

• Important:

• We inform you via the Q&A panel about our call.

• We propose a time slot after the presentations.

• We ask you to confirm your phone number.
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ECHA Helpdesk

• We provide support on ECHA’s IT tools and advice on 
REACH & CLP obligations.

• Submit your question via the ECHA Helpdesk contact 
form: http://echa.europa.eu/en/web/guest/contact

and select the option according to the nature of your 
question.

• After you have received the acknowledgement of 
receipt, we answer within 15 working days.
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Webinar programme

11:00 – 11:10 Introduction
Speaker: Andreas Ahrens

• Practical information on WebEx Event Centre tool

• Introduction to the webinar

11:10 – 11:45 Purpose of the Chemical Safety Assessment 
Speaker: Andreas Ahrens

• Purpose of Chemical Safety Assessment

• Assessment workflow

• Hazard assessment

• Conditions of use 

• Exposure estimates

• Some challenges

11:45 – 12:00 BREAK (15 MINUTES)
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Webinar programme

12:00 – 12:25 Lessons learnt from the first wave of Chemical 
Safety Reports received by ECHA

Speaker: Stefano Frattini

• Criteria for quality of information in the CSR

• Observations on quality deficits and tips

• Conclusions

12:25 – 12:50 Using Chesar for the CSR

Speaker: Roberta Bernasconi

• The purpose of Chesar

• The Chesar assessment workflow and main functionalities

• How does Chesar support harmonisation and efficient assessment processes?

• How to learn more about Chesar?

12:50 – 13:00 Key messages and Conclusion

Speaker: Andreas Ahrens
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