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ECHA’s Annual Stakeholder Survey 2015 - overview of 
results 

Summary 

ECHA’s annual Work Programmes outline the Agency’s objectives for each year. Each Work 
Programme follows ECHA’s activity based management approach, and in 2015 it was 
divided into 17 activities. Each activity has a set of objectives and outputs, as well as 
performance indicators, through which achievements can be followed up. Many of the 
performance indicators set in the annual Work Programme are evaluated with the help of 
statistical data and a number of non-numerical indicators are evaluated through a 
stakeholder survey. This survey consists of a number of audience-specific sub-surveys. 

The annual stakeholder survey provides ECHA with valuable input on how its stakeholders 
perceive the Agency’s work. The survey gives an indication on whether ECHA is on the right 
track and in which areas it could improve. It also provides valuable input for the planning of 
future activities. 

One important part of the survey is the possibility for stakeholders to provide feedback in 
the form of free text. Although these texts are not published, ECHA analyses both these and 
the entire survey throughout, using the detailed information internally to improve its 
processes. At the end of the survey, the respondents were also requested to provide 
feedback on the survey itself. ECHA is also using this information as well as the lessons 
learnt to constantly improve the validity of the questions, the structure and the design of 
the survey. 

This report contains an overview of the results of the 2015 survey. The results are used to 
gauge stakeholders’ satisfaction with ECHA’s work in 2015 and appear in ECHA’s General 
Report. 

The survey was conducted in November 2015. The sub-survey conducted with “Bodies and 
Networks” as well as the “Registrants, applicants and notifiers” sections of the survey were 
open for respondents between 13 October 2015 and 6 November 2015. The “News 
Readership” survey link was sent to the respondents on 7 September 2015 and remained 
open until 28 September 2014.  

The average response rate of all of the sub-surveys in 2015 was 9.6%. 

The breakdown of the response rate was as follows: 

• Registrants, applicants and notifiers 8 % (633 responses from 7 941 recipients) 

• Bodies and Networks  11.7% (313 responses from 2 685 recipients) 

• News subscribers  9 % (1 662 responses from 18 514 recipients) 

ECHA would like to take this opportunity to thank all those who took their time to answer 
the survey. 
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ECHA Stakeholder Survey 2015 - Report 

Bodies and Networks sub-survey 

Questions asked to ECHA’s Accredited Stakeholder Organisations 
about their involvement in ECHA’s activities 

 

0% 20% 40% 60% 80% 100%

Annual Strategic Accredited Stakeholder Workshop

NGO-ECHA Discussion Platform

Communicators’ Network

Joint communications projects (e.g. substitution web pages
and webinars, chemicals in our life web pages, joint leaflet

for workers)

Stakeholder update (bi-monthly newsletter for accredited
stakeholders)

Committees (Member State Committee (MSC),Committee
for Risk Assessment (RAC), Committee for Socio-Economic

Analysis (SEAC), Biocidal Products Committee (BPC))

Enforcement Forum

Partner Expert Groups for guidance updates (PEG)

National REACH, CLP and Biocides helpdesk network
(HelpNet)

Exchange Network on Exposure Scenarios (ENES)

Stakeholders’ Day conferences

Scientific Workshops

Webinars

Accredited stakeholders are involved in ECHA’s work in many ways. Which of 
the following are the most important for your organisation? (rank them: 1 for 

the most important to 5 for the least important)

1 - most important 2 3 4 5 - least important
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0% 20% 40% 60% 80% 100%

Accredited Stakeholder Workshop

The workshop contributes to an open dialogue with
ECHA

The topics discussed at the workshop are relevant and
important for my organisation

I feel that my views are heard

I feel that my views are taken into account

Stakeholder Update – Bi-monthly news for accredited 
stakeholder organisations

It helps my organisation to plan our own work and to
prepare our members

It helps me to better understand what’s upcoming

It adequately covers the activities of ECHA I am
interested in

NGO-ECHA discussion platform

The topics accurately reflect my organisation’s 
priorities in working with ECHA

The frequency of the meetings is appropriate

It is a useful channel for interacting with ECHA

I feel that my views are heard

I feel that my views are taken into account

Communicators’ Network

The topics are relevant for my organisation’s work

The possibility to discuss with communications
colleagues from ECHA and other organisations is useful

for our own communications work
It helps me to keep up-to-date about upcoming
communications activities and develop ways of

collaborating on them

Please rate the following statements. (If a statement is not relevant for 
your organisation, choose “Not applicable”)

Strongly agree Agree Somewhat agree Somewhat disagree

Disagree Strongly disagree Not applicable
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Questions to Forum, Committee and Management Board members 
about ECHA’s event and conference services 
 

 
 
 
 

 
 
 
 

55.7%

38.1%

4.1% 1.0% 0.0% 0.0% 1.0%
0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the services of the Conference and 
Audiovisual team?

67.0%

30.9%

1.0% 0.0% 0.0% 0.0% 1.0%
0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the services of the Event Assistants 
(staff at the reception desk in the conference centre)?
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Questions to members of ECHA’s Committees and Forum members 
about Committee/Forum meetings and related processes 

Questions to members of the Member State Committee as well as 
Member State Committee Accredited stakeholders 

 

 
 
 

 
  

0% 20% 40% 60% 80% 100%

Encouragement from the Chairperson and
Secretariat to get involved in discussions

Clarity of the presentations

Meeting documents

Chairing of the meetings

Agenda setting and planning of the meetings

Preparation of conclusions, action points and
minutes

Capacity building

How satisfied are you with the support provided by ECHA to the 
Member State Committee (MSC) on the following aspects:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Level of transparency of MSC processes:

How satisfied are you with the level of transparency of the MSC 
processes?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to members of the Risk Assessment Committee and RAC 
accredited stakeholders 

 

 
 
 
 
 

 
 
  

0% 20% 40% 60% 80% 100%

Encouragement from the Chairperson and
Secretariat to get involved in discussions

Clarity of the presentations

Meeting documents

Chairing of the meetings

Agenda setting and planning of the meetings

Preparation of conclusions, action points and
minutes

Capacity building

How satisfied are you with the support provided by ECHA to the 
Committee for Risk Assessment (RAC) on the following aspects:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Level of transparency of RAC processes:

How satisfied are you with the level of transparency of the RAC 
processes?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to members of the Committee for Socio-Economic Analysis 
and SEAC Accredited stakeholders 

 

 
 
 
 
 

 
 

0% 20% 40% 60% 80% 100%

Encouragement from the Chairperson and
Secretariat to get involved in discussions

Clarity of the presentations

Meeting documents

Chairing of the meetings

Agenda setting and planning of the meetings

Preparation of conclusions, action points and
minutes

Capacity building

How satisfied are you with the support provided by ECHA to the 
Committee for Socio-economic Analysis (SEAC) on the following 

aspects:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Level of transparency of SEAC processes:

How satisfied are you with the level of transparency of the SEAC 
processes?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to members of the Forum  

 

 
 
 

 
 
 

 

0% 20% 40% 60% 80% 100%

The support provided by the Forum Secretariat
to the work of the Forum

The added value Forum activities bring to the
enforcement activities in the Member States

The work of the Forum Working Groups

How satisfied are you with the following:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

The minutes and action points of the plenary
meetings

The activities of the Forum Working Groups

REACH-EN-FORCE projects

Training and workshops organised by the
Forum

How satisfied are you with the level of transparency and 
publication of the outcomes of the following Forum activities:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Involvement of Accredited Stakeholder
Organisations in the work of the Forum

How satisfied are you with the involvement of Accredited 
Stakeholder Organisations in the work of the Forum?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to Member State Competent Authorities, European 
Commission representatives, Committee and Expert Group members 
on risk management, restrictions and authorisations 

Question to Member State Competent Authorities and European 
Commission representatives 

 

 
 
 
  

0% 20% 40% 60% 80% 100%

General coordination of the screening,RMO
activities and providing support to MSCAs in

these activities

Support to RiME and other meetings and
workshops

Support to SVHC roadmap implementation

How satisfied are you with the support given by ECHA on the 
following activities?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to European Commission representatives , PBT and ED 
expert group members 

 

 
 
 
  

0% 20% 40% 60% 80% 100%

General coordination of the expert group
activities

Running the meetings (chairing), meeting
reporting and follow-up

Support to individual members in meeting
preparation and follow-up

How satisfied are you with the support given by ECHA on the 
following activities?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to Member State Competent Authorities  

 

 
 
 
 
 
 

 

0% 20% 40% 60% 80% 100%

General coordination and information sharing
(in terms of response times, accuracy,

communication)

Usefulness of the support to MSCAs for Annex
XV SVHC dossier preparation (including

provision of guidance and formats)

Processing of the dossiers by the ECHA
Secretariat (including public consultation) and

the Member State Committee

Identification of substances of very high concern (SVHCs): How 
satisfied are you with the support given by ECHA on the 

following processes?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

General approaches for prioritisation of
substances to Annex XIV and for defining

Annex XIV entries

Preparation of the (draft) recommendation
(including its publication for comments and

seeking MSC opinion)

How satisfied are you with the support given by ECHA on the 
following processes?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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0% 20% 40% 60% 80% 100%

Coordination

Information sharing

Support to the competent authorities

How satisfied are you with ECHA’s support when preparing 
Annex XV restriction dossiers related to the following aspects?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Collaboration with ECHA's secretariat

How satisfied are you with the way ECHA’s secretariat 
collaborated with the dossier submitter (competent authority) 

during the opinion making of RAC and SEAC?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to European Commission representatives 

 

 
 
 
 
 
 
 
 

 
 
 
  

0% 20% 40% 60% 80% 100%

Collaboration with ECHA's secretariat during
authorisation opinion making of RAC and

SEAC:

How satisfied are you with the way ECHA’s secretariat 
collaborated with the Commission staff during the restriction 

opinion making of RAC and SEAC?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Collaboration with ECHA's secretariat during
authorisation opinion making of RAC and

SEAC:

How satisfied are you with the way ECHA’s secretariat 
collaborated with the Commission staff during the authorisation 

opinion making of RAC and SEAC?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to members of the Member State Committee and MSC 
accredited stakeholders 

 

 
 
 
 
 
 
 
 

 
  

0% 20% 40% 60% 80% 100%

Support on SVHC identification

Support on process for recommending inclusion
of substances in Annex XIV provided by ECHA

to the Member State Committee

How satisfied are you with the usefulness of the scientific and 
technical support on the following topics:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Collaboration with Member State Committee on
SVHC identification

Collaboration with Member State Committee on
process for recommending inclusion of

substances in Annex XIV

How satisfied are you with the collaboration with the Member 
State Committee on the following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to members of the Risk Assessment Committee and RAC 
accredited stakeholders 

 
 

 
 
 
 
 
 
 
 
 

 

0% 20% 40% 60% 80% 100%

ECHA's support to RAC

How helpful is the scientific and technical support for 
restrictions provided by ECHA’s secretariat to the Committee for 

Risk Assessment (RAC)?

Very helpful Helpful Somewhat helpful Somewhat unhelpful Unhelpful Very unhelpful

0% 20% 40% 60% 80% 100%

ECHA's support to RAC

How helpful is the scientific and technical support for 
authorisation applications provided by ECHA’s secretariat to the 

Committee for Risk Assessment (RAC)?

Very helpful Helpful Somewhat helpful Somewhat unhelpful Unhelpful Very unhelpful
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Question to members of the Risk Assessment Committee 

 

 
 
  

0% 20% 40% 60% 80% 100%

Scientific quality of the support

Usefulness of the support

Communication

Timeliness

Response to your questions

When acting as a (co)rapporteur, how satisfied were you with 
the support from ECHA’s secretariat regarding the following 

topics:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied
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Questions to members of the Committee for Socio-Economic Analysis 
and SEAC Accredited stakeholders 

 

 
 
 
 
 
 
 
 

 
 
  

0% 20% 40% 60% 80% 100%

Scientific and technical support for restrictions

How helpful is the scientific and technical support for 
restrictions provided by ECHA’s secretariat to the Committee for 

Socio-economic Analysis (SEAC)?

Very helpful Helpful Somewhat helpful Somewhat unhelpful Unhelpful Very unhelpful

0% 20% 40% 60% 80% 100%

Scientific and technical support for authorisation
applications

How helpful is the scientific and technical support for 
authorisation applications provided by ECHA’s secretariat to the 

Committee for Socio-economic Analysis (SEAC)?

Very helpful Helpful Somewhat helpful Somewhat unhelpful Unhelpful Very unhelpful
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Questions to members of the Committee for Socio-Economic Analysis 

 

 
  

0% 20% 40% 60% 80% 100%

Scientific quality of the support

Usefulness of the support

Communication

Timeliness

Response to your questions

When acting as a (co)rapporteur, how satisfied were you with 
the support from ECHA’s secretariat regarding the following 

topics:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied
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Questions asked to Directors at Member State competent 
authorities, Risk Assessment Committee members and European 
Commission representatives on classification and labelling 

Question to Member State competent authorities 

 

 
 
 

0% 20% 40% 60% 80% 100%

General coordination and information sharing

Timeliness of information sharing and
coordination

Accuracy of information sharing

Usefulness of the support to MSCAs for
preparation of Annex VI dossiers

Quality of processing of the dossiers by the
ECHA Secretariat (including public

consultation) and the Committee for Risk
Assessment

How satisfied are you with the support given by ECHA on the 
following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable



22 ECHA’s Annual Stakeholder Survey 2015 

 

 
 
 
 
 
 
 

 
  

0% 20% 40% 60% 80% 100%

General coordination and information sharing

C&L Inventory

Guidance and advice

How satisfied are you with the support given by ECHA on the 
following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

33.3%

50.0%

0.0%

16.7%

0.0% 0.0% 0.0%
0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

Overall, how satisfied are you with support for classification and 
labelling?
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Questions to members of the Risk Assessment Committee and RAC 
accredited stakeholders 

 

 
 
  

23.1%

46.2%

11.5%

0.0%
3.8%

0.0%

15.4%

0%

20%

40%

60%

80%

100%

Very useful Useful Somewhat
useful

Somewhat
unuseful

unuseful Very
unuseful

Not
applicable

How useful is the scientific and technical support for harmonised 
classification and labelling provided by ECHA to the Committee 

for Risk Assessment (RAC)?
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Question to members of the Risk Assessment Committee  

 

 
 
  

0% 20% 40% 60% 80% 100%

Scientific quality of the support

Usefulness of the support

Communication

Timeliness

Response to your questions

Planning

When acting as a (co)rapporteur, how satisfied are you with the 
collaboration with the (co)SDM regarding the following aspects:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied
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Question to European Commission representatives 

 

 
 
 
 
 
 
 
  

0% 20% 40% 60% 80% 100%

CLH proposals

Coordination and procession of Annex VI
dossiers by ECHA

Usefulness of RAC opinions on proposals for
harmonised classification and labelling for the

decision making by the Commission

Other CLP related tasks

General coordination and information sharing

Response to requests from Commission

Guidance and advice

C&L Inventory and C&L Platform

How satisfied are you with the support given by ECHA on the 
following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to Directors at Member State competent authorities, 
European Commission representatives and Member State Committee 
members on dossier and substance evaluation 

Questions to Directors at Member State competent authorities 

 

 
 
 
 
 

0% 20% 40% 60% 80% 100%

General coordination and information sharing
(including workshops)

Draft decisions generated by the ECHA
Secretariat

Communication and interaction with MSCAs for
implementation of the compliance check

strategy

Communication and interaction with MSCAs
during the decision-making process

Processing of the Amended Draft Decisions by
the ECHA Secretariat and the Member State

Committee

Communication and interaction with MSCA and
national enforcement Authority with regard to
the follow-up process to dossier evaluation

decisions (Article 42 (2) notification, Statement
Of Non-Compliance (SONC))

How satisfied are you with the support given by ECHA on the 
following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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33.3%

50.0%

0.0% 0.0% 0.0% 0.0%

16.7%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

Overall, how satisfied are you with support for dossier 
evaluation?

0% 20% 40% 60% 80% 100%

General coordination and information sharing (including
workshops)

Adoption of the updated Community rolling action plan
(CoRAP) 2014-16

Selection and manual screening of candidate substances 
for the CoRAP update 2015–2017

Allocation of substances to Member States and solution
of overlaps of interest in the draft CoRAP update 2015-

2017

Administrative support to the substance evaluation
process (including procedures, instructions, templates,

webform IUCLID submissions and processing/exchange
of documents)

Support to Member States for evaluation and drafting
decisions (including consistency screening, ECHA made

proposals for amendments, specific advice, etc.)

How satisfied are you with the support given by ECHA on the following 
topics?

Very satisfied Satisfied Somewhat satisfied Somewhat dissatisfied

Dissatisfied Very dissatisfied Not applicable
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50.0%

33.3%

0.0% 0.0% 0.0% 0.0%

16.7%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

Overall, how satisfied are you with support for substance 
evaluation?
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Question to European Commission representatives 

 

 
 

 

0% 20% 40% 60% 80% 100%

Dossier evaluation

(compliance check and testing proposals):

General coordination and information sharing
(including workshops)

Draft Decisions generated by the ECHA
Secretariat

Substance evaluation

General coordination and information sharing
(including workshops)

Adoption and publication of the updated
Community rolling action plan (CoRAP) for

years 2014-2016

Preparation of the draft CoRAP update for
2015-2017

How satisfied are you with the support given by ECHA on the 
following topics:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Quality and content of the dossier evaluation
follow-up documents

How satisfied are you with the quality and content of the dossier 
evaluation follow-up documents, i.e. the Art. 42(2) notification 

and attachment?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to members of the Member State Committee 

 

0% 20% 40% 60% 80% 100%

Dossier evaluation

Scientific and technical support for dossier
evaluation by ECHA to the Member State

Committee

Collaboration with the Member State
Committee for dossier evaluation

Substance evaluation

Scientific and technical support for substance
evaluation by ECHA to the Member State

Committee

Collaboration with the Member State
Committee for substance evaluation

How satisfied are you with the support given by ECHA on the 
following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions about the REACH Information Portal for Enforcement 
(RIPE) to RIPE users and single points of contact (SPOC) 
 
 

 
 
 
 
 
 

 

12.8%

58.7%

21.1%

4.6%
0.0% 0.9% 1.8%
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Very
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Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with RIPE?

60.0%

20.0%
15.0%

0.0% 0.0% 0.0%
5.0%
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20%
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60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the support ECHA gives for RIPE 
administrators/single points of contact (SPOCs)?
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Yes
60%

No
40%

Do you think that further training for RIPE administrators and 
single points of contact (SPOCs) is necessary?

25.3% 24.2%

32.6%

6.3% 6.3% 5.3%
0.0%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

< 1 1 2-3 4-5 6-10 11-20 >20

How many times do you think you will visit RIPE per month?
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Yes
27%

No
73%

Based on your experience, is there something in RIPE that 
should be changed for you to visit more frequently?

9.8%

56.5%

20.7%

2.2% 3.3%
0.0%

7.6%

0.0%

20.0%

40.0%

60.0%

80.0%

100.0%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with ECHA’s RIPE manual?
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Very
satisfied

Satisfied Somewhat
satisfied
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dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with search functionality in RIPE?
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22.1%

7.4%
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Very
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Satisfied Somewhat
satisfied
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Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with scope of information covered in 
RIPE’s standard/comparison reports?
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Yes
59%

No
41%

If RIPE were available in your national language, would you use 
it more frequently?

10.7%
7.1%

26.8%
23.2%

16.1%
10.7%

5.4%
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20%

40%

60%

80%

100%

< 1 1 2-3 4-5 6-10 11-20 >20

Please indicate how frequently you would use it (how many 
visits each month):
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Questions related to the work on the Biocidal Products Regulation 
asked to members of the Biocidal Products Committee, Biocides 
Working Groups and Coordination Group members, Accredited 
Stakeholder Organisations, Directors of Member State Competent 
Authorities and representatives of the European Commission 

Question to members of the Biocides Working Group 

 

 
 
  

40.7%
33.3%

25.9%

14.8%
22.2%

0%

20%

40%

60%

80%

100%

Environment Human Health Efficacy Analytical
Methods and

Physico-Chemical
Properties

AdHoc Working
Group

Which Working Group of the Biocidal Products Committee are 
you a member of? (please select all that apply)
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Questions to European Commission representatives, MSCAs, 
members of the Biocidal Products Committee, Biocides Working 
Group and Accredited Stakeholder Organisations 

 

 
 
 
 

 
 
  

26.8%

43.9%

7.3%
0.0% 0.0% 0.0%

22.0%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the organisation and administrative 
support provided by ECHA for the BPC Working Group meetings 

(invitations, registration, travelling)?

0% 20% 40% 60% 80% 100%

Meeting documents

Cooperation with Secretariat

Chairing of the meeting

Practical running of the meeting

How satisfied are you with the procedures and organisation of 
the BPC Working Group meetings at the scientific level?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to European Commission representatives, Coordination 
Group members and BPC Accredited Stakeholder organisations 

 

 
 
 
 
 
 
  

0% 20% 40% 60% 80% 100%

Cooperation with Secretariat

Meeting organisation

Meeting documents

How satisfied are you with ECHA’s role in the organisation of the 
work of the Coordination Group?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable



ECHA’s Annual Stakeholder Survey 2015 39 

 
Question to Member State Competent Authorities, BPC and BPC 
Working Group members and Accredited Stakeholder organisations 

 

 
 
 
  

0% 20% 40% 60% 80% 100%

General coordination and information sharing

Timeliness of information sharing and general
coordination

Accuracy of information sharing

Usefulness of the support in
preparation/processing of dossiers

Quality of processing of the dossiers by ECHA,
BPC and the BPC Working Groups

How satisfied are you with the quality of the scientific, technical 
and administrative support provided by ECHA on the following 

topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to Member State Competent Authorities 

 

 
 
  

0% 20% 40% 60% 80% 100%

General coordination and information sharing

Timeliness of information sharing and general
coordination

Accuracy of information sharing

Usefulness of the support in preparation of
dossiers

Quality of processing of the dossiers by the
ECHA

How satisfied are you with the quality of the scientific, technical 
and administrative support provided by ECHA on the following 

topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to BPC members, BPC working group members and 
European Commission representatives 

 

 
 
 
  

Yes
72%

No
28%

Would you like ECHA to provide further scientific, technical and 
administrative support or guidance?
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Questions to Member State Competent Authorities 

 
 
 
 
 

 
 

6.3% 6.3%

25.0% 25.0%
18.8%

6.3%
12.5%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the functionalities offered by R4BP 3?

0% 20% 40% 60% 80% 100%

Response time

Help with access problems

Support on data migration and data correction

How satisfied are you with the following aspects of the support 
provided by ECHA in solving technical issues related to R4BP 3:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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13.3%
6.7%

33.3%

6.7% 6.7% 6.7%

26.7%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the documents and training 
supporting the use of R4BP3?

12.5% 12.5%
18.8%

12.5% 12.5%
6.3%

25.0%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the documents and training 
supporting the use of IUCLID 5.6?
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Questions related to ECHA’s scientific and technical advice to EU 
institutions and bodies asked to Member State Competent 
Authorities, European Commission representatives and accredited 
stakeholder organisations 

Questions to European Commission representatives 

 

 

0% 20% 40% 60% 80% 100%

Nanomaterials

Test methods

Alternatives for avoiding unnecessary animal
testing

PBT like substances

Endocrine disruptors

Other scientific/technical advice

How satisfied are you with the support given by ECHA on the 
following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to Member State Competent Authorities, European 
Commission representatives, and accredited stakeholder 
organisations 

 

 
 
 
 
 

 
 

0% 20% 40% 60% 80% 100%

ECHA works on the most relevant priorities in
the field of regulatory science (see topics

below):

Please rate your level of agreement with the following 
statement:

Strongly agree Agree Somewhat agree Somewhat disagree

Disagree Strongly disagree Not applicable

0% 20% 40% 60% 80% 100%

Nanomaterials

Test methods

Alternatives for avoiding unnecessary animal
testing

PBT like substances

Endocrine disruptors

Other scientific/technical advice

Please give your level of priority for the following topics of 
regulatory science (from 1 for the most important to 6 for the 

least important):

1 - most important 2 3 4 5 6 - least important
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0% 20% 40% 60% 80% 100%

ECHA optimises cooperation and scientific
capacity building on issues of regulatory

science.

Please rate your level of agreement with the following 
statement:

Strongly agree Agree Somewhat agree Somewhat disagree

Disagree Strongly disagree Not applicable

0% 20% 40% 60% 80% 100%

ECHA communicates targeted research needs
in regulatory science to the scientific

community.

Please rate your level of agreement with the following 
statement:

Strongly agree Agree Somewhat agree Somewhat disagree

Disagree Strongly disagree Not applicable

0% 20% 40% 60% 80% 100%

ECHA’s guidance and advisory documents 
reflect latest developments in regulatory 

science sufficiently well.

Please rate your level of agreement with the following 
statement:

Strongly agree Agree Somewhat agree Somewhat disagree

Disagree Strongly disagree Not applicable
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Questions on international activities asked to European Commission 
representatives and peer agencies outside of Europe  
 

 
 
 
 
 
 
 

 
 
 

18.2%

27.3%

36.4%

9.1%

0.0% 0.0%

9.1%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

Overall, how satisfied are you with your organisation’s 
interaction on international activities with ECHA?

0% 20% 40% 60% 80% 100%

Quality and timeliness of communication

Quality and timeliness of reporting

Responsiveness to requests

How satisfied are you with ECHA's performance related to the 
following:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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0% 20% 40% 60% 80% 100%

OECD

UN GHS

Bilateral work with third countries

Peer agency cooperation

How satisfied are you with ECHA's contributions to the 
following?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

IPA - implementation of the project

TAIEX - responsiveness of your requests

How satisfied are you with ECHA's performance related to the 
following?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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0% 20% 40% 60% 80% 100%

Level of interaction

Availability of information on activities

Achievements

How satisfied are you with ECHA's performance related to its 
level of interaction with peer regulatory agencies in relation to 

the following:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable



50 ECHA’s Annual Stakeholder Survey 2015 

 
Questions on Prior Informed Consent to Member States designated 
national authorities and European Commission representatives 
 

 
 
 
 
 
 
 

 
 

Yes
62%

No
38%

Are you involved in PIC related activities?

55.6%

38.9%

0.0%
5.6%

0.0% 0.0% 0.0%
0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the way ECHA is managing everyday 
PIC operations?
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55.6%

38.9%

0.0%
5.6%

0.0% 0.0% 0.0%
0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the way ECHA is supporting you in 
your everyday tasks and addressing your enquiries related to 

PIC?

66.7%

22.2%

5.6%
0.0% 0.0% 0.0%

5.6%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the new submission system, ePIC?
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Questions to HelpNet members about ECHA’s HelpNet secretariat 
 

 
 
 
 
 
 
 

 
 
 
 
  

27.8%

16.7%

47.2%

8.3%
0.0%

0%

20%

40%

60%

80%

100%

Member
representing the

national BPR
helpdesk

Member
representing the

national CLP
helpdesk

Member
representing the
national REACH

helpdesk

Observer Associated
member

(European
Commission)

Please indicate your role in HelpNet:

0% 20% 40% 60% 80% 100%

Organisational and administrative support from
HelpNet Secretariat to HelpNet:

How satisfied are you with the way the HelpNet Secretariat 
provides organisational and administrative support to HelpNet?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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0% 20% 40% 60% 80% 100%

HelpNet Steering Group meeting organisation:

How satisfied are you with the way the HelpNet Secretariat 
organises the meetings of the HelpNet Steering Group?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Management of the FAQ procedure:

How satisfied are you with the way the HelpNet Secretariat 
manages the FAQ procedure?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Questions to Member State Competent Authority User Administrators 
and Security Officers about ECHA’s IT services 
 

 
 

 
 
 

0% 20% 40% 60% 80% 100%

User Administrators

Security Officers

National Authority Users

How satisfied are you with the IT services and support provided 
by ECHA to the following user groups (please answer as 

applicable to your work)?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

I have the IT services that I need in order to
perform my job.

I receive the services that I request.

I feel that ECHA aims to provide me with the
best possible solution available to my request.

When my requests cannot be fulfilled, I receive
a sufficient explanation.

ECHA provides me timely and sufficient
information about service disruptions and

planned maintenance breaks.

With any requests for further information, I
receive the information that I need.

Please rate your agreement with the following statements 
related to ECHA’s performance on IT services:

Strongly agree Agree Somewhat agree Somewhat disagree

Disagree Strongly disagree Not applicable
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Questions to ECHA’s bodies and networks about ECHA’s values 
 

 
 
  

0% 20% 40% 60% 80% 100%

ECHA is transparent

ECHA is independent

ECHA is trustworthy

ECHA is efficient

ECHA is committed to wellbeing

Please rate the following statements about ECHA values.

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Strongly disagree Not applicable
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Questions asked to ECHA’s bodies and networks about this survey in 
general 
 

 
 
 
 
 
  

0% 20% 40% 60% 80% 100%

The questions were clear

The questions were easy to understand

The visual appearance of the survey was clear

The survey was a reasonable length

Please rate the following statements:

Yes No
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Registrants and Applicants sub-survey: questions sent to REACH 
registrants, Biocides applicants and Prior Informed Consent (PIC) 
notifiers 

General questions asked to REACH registrants, Biocides applicants 
and Prior Informed Consent (PIC) notifiers 
 

 
 
 
 

REACH/CLP
69%

Biocides
21%

PIC
10%

Please indicate under which legislation your legal entity has 
duties (please select all that apply):



58 ECHA’s Annual Stakeholder Survey 2015 

 

 
 
 

 

0% 20% 40% 60% 80% 100%

REACH/CLP:

Manufacturer

Importer

Only representative

Other (e.g. downstream user or data holder)

Biocides:

Active substance manufacturer

Active substance supplier

Biocidal product manufacturer

Biocidal product supplier

Other data submitter

PIC:

Exporter

Importer

Role of your organisation under the legislation (please select all 
that apply):

Large
45%

Medium
26%

Small
20%

Micro
9%

Please indicate the size of your legal entity:
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25.4%

17.8%

17.3%

14.9%

13.0%

10.8%

10.3%

6.7%

6.0%

5.2%

4.6%

4.6%

4.6%

3.8%

3.7%

3.5%

3.5%

3.2%

3.2%

2.5%

2.4%

2.4%

2.1%

1.6%

1.6%

1.3%

0.8%

0.8%

0.6%

0% 20% 40% 60% 80% 100%

Germany

Italy

Spain

United Kingdom

France

Netherlands

Belgium

Poland

Czech Republic

Sweden

Romania

Portugal

Austria

Finland

Hungary

Other:

Greece

Ireland

Denmark

Slovakia

Cyprus

Bulgaria

Slovenia

Luxembourg

Estonia

Croatia

Malta

Lithuania

Latvia

In which country are your legal entities (responsible for the 
registrations, applications or notifications) located? 

(Please select all that apply)



60 ECHA’s Annual Stakeholder Survey 2015 

 

 

31.4%

15.4%

11.3%

9.7%

6.3%

4.0%

3.3%

3.0%

2.4%

2.2%

2.1%

1.7%

1.6%

1.3%

1.0%

0.8%

0.8%

0.5%

0.3%

0.3%

0.3%

0.3%

0.2%

0.0%

0.0%

0% 20% 40% 60% 80% 100%

English

German

Italian

Spanish

French

Dutch

Czech

Polish

Romanian

Portuguese

Hungarian

Greek

Swedish

Other

Slovak

Slovene

Bulgarian

Danish

Lithuanian

Finnish

Estonian

Croatian

Latvian

Maltese

Irish

What is the main working language in your company?



ECHA’s Annual Stakeholder Survey 2015 61 

 

 
 
  

72.5%

23.2%

30.0%

15.8%

Webinars

Stakeholders’ Days

Workshops

Other (please specify):

0% 20% 40% 60% 80% 100%

Has your legal entity attended any of the following types of 
event organised by ECHA? (Please select all that apply)

Webinars Stakeholders’ Days Workshops Other (please specify):
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Questions to REACH registrants on REACH registration, data sharing 
and dissemination  
 

 
 
 
 
 

 

 
 
 

Yes
91%

No
9%

Have you registered substances under the REACH Regulation?

17.9%

59.1%

18.5% 20.7%

47.8%

24.2% 26.9%

0%

20%

40%

60%

80%

100%

Before 2010 In 2010 In 2011 In 2012 In 2013 In 2014 In 2015

When did you submit registration dossier(s)? (Please select all 
that apply)
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8.8% 7.8%

41.1% 42.3%

0%

20%

40%

60%

80%

100%

More than 10 5 - 10 Less than 5 None

How many dossiers did your legal entity submit as a lead 
registrant?

14.4%
19.7%

57.7%

8.2%

0%

20%

40%

60%

80%

100%

More than 20 5 - 20 Less than 5 None

How many dossiers did your legal entity submit as a member 
registrant?
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38.9%

27.3%

26.9%

6.8%

0% 20% 40% 60% 80% 100%

Your company, supported by a consultant

Your company (supporting all legal entities)

A consultant/consulting company/third party
representative

Other (please specify):

Who carried out the preparatory work for your registration(s)?

Yes
23%

No
77%

Did you require support from ECHA regarding your obligations 
under data sharing? For example, support for smaller companies, 
data-sharing negotiations and related disputes, preparation for 

the registration deadline.
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0% 20% 40% 60% 80% 100%

Support for smaller companies

Data sharing negotiations and related
disputes

Preparation for the registration deadline

Other:

What is your level of agreement with the following 
statement? I was satisfied with the support I received to 

address the concern I had regarding one of the topics 
below:

Fully agree Agree Somewhat agree

Somewhat disagree Disagree Fully disagree

Not applicable

Yes
81%

No
19%

Did you use ECHA's website to consult any supporting material 
produced by ECHA, prior to submitting your dossiers?  For 

example, submission manuals, fact sheets, Q&A documents, 
webinars, video recordings, etc.
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0% 20% 40% 60% 80% 100%

To address my needs, the level of details
provided in the documents I consulted was

satisfactory

What is your level of agreement with the following statement?

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Fully disagree Not applicable

Yes
68%

No
32%

Are you aware of the Chemical Safety Report / Exposure 
Scenario (CSR/ES) Roadmap?

0% 20% 40% 60% 80% 100%

The CSR/ES Roadmap reflects my current
concerns.

What is your level of agreement with the following statement?

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Fully disagree Not applicable
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Yes
53%

No
47%

Are you aware of the concept of sector use maps to inform 
registrants on typical uses in a sector?

0% 20% 40% 60% 80% 100%

Use maps provide improved information on use
and exposure from downstream users to help in

improving the Chemical Safety Report and
Exposure Scenarios.

What is your level of agreement with the following statement?

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Fully disagree Not applicable



68 ECHA’s Annual Stakeholder Survey 2015 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
  

Yes
34%

No
66%

Are you aware of the ESCom package to support standardisation 
of ES for communication?

0% 20% 40% 60% 80% 100%

My company intends to use the ESCom
standard to improve communication of ES in

the supply chain.

What is your level of agreement with the following statement?

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Fully disagree Not applicable
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Questions to REACH registrants and Biocide applicants on scientific 
IT tools 

 
 

0% 20% 40% 60% 80% 100%

Using the IT tools together with the
corresponding manuals I was able to prepare

and submit my registration dossiers.

Using the IT tools together with the
corresponding manuals I understood what

information from my dossier would be made
publicly available.

The processing time to obtain my registration
number was satisfactory (note that the REACH
Regulation normally requires ECHA to respond

on completeness within 21 days (or three
months when submitted less than three months

before a registration deadline).

The communication I received from ECHA
during the registration process informed me
about the status of my registration and any

actions required from my company.

Through registration the amount of available
information on chemicals has increased.

What is your level of agreement with the following statements?

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Fully disagree Not applicable
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0% 20% 40% 60% 80% 100%

IUCLID 5 allowed me to manage information on
my substances and create registration dossiers.

I benefited from the use of one or more of the
IUCLID plug-ins developed by ECHA (for

example: validation assistant, fee calculator or
dissemination plug-in).

REACH-IT, together with the relevant manuals,
allowed me to manage my submissions.

What is your level of agreement with the following statements?

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Fully disagree Not applicable

Yes
12%

No
88%

Have you used Chesar to create any chemical safety reports?
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0% 20% 40% 60% 80% 100%

Chesar was a helpful tool for performing my
chemical safety assessment.

What is your level of agreement with the following statement?

Fully agree Agree Somewhat agree Somewhat disagree

Disagree Fully disagree Not applicable

63.1%

16.2%

3.9%

21.0%

0% 20% 40% 60% 80% 100%

I have not prepared any CSA/CSR yet

Chesar came too late and I did not want to
change my way of preparing my CSA/CSR

Chesar did not support my assessment needs
or is not sufficiently user friendly. Please

specify:

Other. Please specify:

Why have you not used Chesar for preparing your CSA/CSRs? 
(please select all that apply)

Yes
43%

No
57%

Do you intend to use Chesar in the future?



72 ECHA’s Annual Stakeholder Survey 2015 

 

 
 
 
 
 
 
 

 
 
 

Yes
67%

No
33%

Have you used R4BP3?

2.8%

27.5%

41.3%

14.7%

6.4% 4.6% 2.8%
0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the functionalities offered by R4BP 3?
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0% 20% 40% 60% 80% 100%

Response time

Help with access problems

Support on data migration and data correction

How satisfied are you with the following aspects of the support 
provided by ECHA in solving technical issues related to R4BP 3?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

4.6%

33.3% 33.3%

13.0%
7.4%

0.9%
7.4%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the documents and training 
supporting the use of R4BP 3?



74 ECHA’s Annual Stakeholder Survey 2015 

 

 
 
 
 
 
 
  

1.0%

24.8% 24.8%

13.3%
9.5%

2.9%

23.8%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the documents and training 
supporting the use of IUCLID 5.6?
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Questions to Biocide applicants on activities of the Biocidal Product 
Committee Working Group 
 

 
 
 
 
 

 
 

0.0%

19.8%
15.1%

5.7% 2.8% 1.9%

54.7%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied are you with the organisation and administrative 
support provided by ECHA for the BPC Working Group meetings 

(invitations, registration, travelling)?

0% 20% 40% 60% 80% 100%

Meeting documents

Cooperation with Secretariat

Chairing of the meeting

Practical running of the meeting

How satisfied are you with the procedures and organisation of 
the BPC Working Group meetings at the scientific level?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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0% 20% 40% 60% 80% 100%

General coordination and information sharing

Timeliness of information sharing and general
coordination

Accuracy of information sharing

Usefulness of the support in
preparation/processing of dossiers

Quality of processing of the dossiers by ECHA,
BPC and the BPC Working Groups

Approval of active substances and review programme: How 
satisfied are you with the support given by ECHA for the 

following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

General coordination and information sharing

Timeliness of information sharing and general
coordination

Accuracy of information sharing

Usefulness of the support in preparation of
dossiers

Quality of the processing of the dossiers by the
ECHA

Article 95 and technical equivalence: How satisfied are you with 
the support given by ECHA for the following topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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0% 20% 40% 60% 80% 100%

General coordination and information sharing

Timeliness of information sharing and general
coordination

Accuracy of information sharing

Usefulness of the support in preparation of
dossiers

Quality of processing of the dossiers by the
ECHA

National authorisation and mutual recognition: How satisfied are 
you with the quality of the scientific, technical and 
administrative support provided by ECHA on the following 
topics?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

Yes
66%

No
34%

Would you like ECHA to provide further scientific, technical and 
administrative support or guidance?
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Questions asked to REACH registrants, Biocide applicants and PIC 
notifiers on guidance 
 

 
 
 
 
 

 
 

 
 
 
 
 
  

Yes
81%

No
19%

Have you used ECHA guidance 
documents (including 

guidance in a nutshell and 
guidance fact sheets) as 
support material when 

preparing/submitting a REACH 
registration dossier?

Yes
85%

No
15%

Have you used ECHA guidance 
documents to help in 

complying with the Biocidal 
Products Regulation (BPR)?

Yes
76%

No
24%

Have you used ECHA guidance 
documents for other purposes 

under REACH (for example, 
compilation of safety data 

sheets (SDSs))?

Yes
77%

No
23%

Have you used ECHA guidance 
documents to help in 

complying with the CLP 
Regulation?
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Yes
85%

No
15%

Have you used ECHA guidance documents to help in complying 
with the Prior Informed Consent Regulation (PIC)?
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22.1%

16.6%

12.2%

10.8%

9.9%

4.7%

3.8%

3.8%

3.1%

2.9%

2.4%

1.6%

1.3%

0.9%

0.7%

0.7%

0.7%

0.4%

0.4%

0.4%

0.2%

0.2%

0.2%

0.0%

0% 20% 40% 60% 80% 100%

German

Not applicable

Italian

Spanish

French

Dutch

Polish

Czech

Portuguese

Romanian

Swedish

Hungarian

Greek

Slovak

Slovene

Danish

Bulgarian

Latvian

Estonian

Croatian

Lithuanian

Irish

Finnish

Maltese

For documents for which versions were available in a language 
other than English, which language version of the documents did 

you consult most often?
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39.1%

60.9%

0.5%

0.5%

1.3%

0.2%

2.3%

31.3%

0.5%

0.5%

7.0%

8.2%

1.1%

0.5%

0.4%

3.4%

0.4%

0.4%

0.0%

1.4%

1.3%

1.1%

0.9%

0.7%

1.8%

0.5%

0% 20% 40% 60% 80% 100%

Yes

No

If so, please tick all that apply

Bulgarian

Croatian

Czech

Danish

Dutch

English

Estonian

Finnish

French

German

Greek

Hungarian

Irish

Italian

Latvian

Lithuanian

Maltese

Polish

Portuguese

Romanian

Slovak

Slovene

Spanish

Swedish

Did you consult other language versions?
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0% 20% 40% 60% 80% 100%

With the quality of translations.

If you consulted translated guidance documents, please rate 
your degree of satisfaction:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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0% 20% 40% 60% 80% 100%

REACH

Guidance on the compilation of Safety Data Sheets

Guidance on registration

Guidance on requirements for substances in articles

Guidance for substance identification under REACH and CLP

Guidance for monomers and polymers

Guidance on information requirements and chemical safety
assessment (IR&CSA) - Chapter R.12: Use descriptor system

Guidance on information requirements and chemical safety
assessment (IR&CSA) -Chapter R.7a: Endpoint specific guidance

Guidance for downstream users

Guidance on intermediates

Guidance for Annex V - Exemptions from the obligation to
register

CLP

Guidance on the application of the CLP criteria

Guidance on Labelling and Packaging in accordance with
Regulation (EC) No 1272/2008

Introductory Guidance on the CLP Regulation

Biocidal Products Regulation (BPR): Volumes I-IV

Guidance on information requirements: Part A of Volumes I-IV

Guidance on assessment: Part B [Volume III (Human health) and
Volume IV (Environment) only]

Biocidal Products Regulation (BPR): Volume V Specific Guidance

Guidance on applications for technical equivalence

Guidance on active substance suppliers

Guidance on micro-organisms

Prior Informed Consent Regulation (PIC)

Guidance for implementation of Regulation (EU) No 649/2012
concerning the export and import of hazardous chemicals

How satisfied were you with the usefulness of the guidance documents consulted (please rate 
only the documents you actually consulted)?

Very satisfied Satisfied Somewhat satisfied Somewhat dissatisfied

Dissatisfied Very dissatisfied Not applicable
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Yes
22%

No
78%

Have you used the eGuide on extended Safety Data Sheets?

8.8%

61.5%

19.8%

2.2% 3.3%
0.0%

4.4%

0%

20%

40%

60%

80%

100%

Very
satisfied

Satisfied Somewhat
satisfied

Somewhat
dissatisfied

Dissatisfied Very
dissatisfied

Not
applicable

How satisfied were you with the eGuide on extended SDS?
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Yes
32%

No
68%

Have you used the Navigator to help establish your obligations 
under REACH?

0% 20% 40% 60% 80% 100%

Degree of satisfaction with the usefulness of the
Navigator:

Please rate your degree of satisfaction with the usefulness of 
the Navigator.

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied
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Questions asked to REACH registrants and Biocide applicants on the 
ECHA Helpdesk 
 

 
 
 
 
 
 

 

Yes
37%

No
63%

Did you use the ECHA Helpdesk service in 2015?

31.9%

52.0%

16.2%

0%

20%

40%

60%

80%

100%

Once Between two and four times Five or more times

How many times did you contact the ECHA Helpdesk during 
2015?
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0% 20% 40% 60% 80% 100%

Satisfaction level with ECHA Helpdesk support:

How satisfied were you with the ECHA Helpdesk support?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Regulatory advice
35%

IT tools and 
submissions 

support
33%

Both
32%

My questions were related to:
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56.8%

19.4%

39.2%

11.7%

0%

20%

40%

60%

80%

100%

REACH CLP Biocides PIC

My questions were related to (please select all that apply):

37.2%

43.9%

44.8%

17.0%

23.3%

11.7%

0% 20% 40% 60% 80% 100%

I had difficulties understanding my requirements
under REACH/CLP/BPR/PIC

I had difficulties using ECHA’s IT tools

I could not find an answer from ECHA’s website 
support material (Q&A, guidance, manuals, 

etc.)

My question was triggered by a communication
I received from ECHA

I did not know where to find relevant information

Other (please specify):

Why did you contact the ECHA Helpdesk? (please select all that 
apply)
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0% 20% 40% 60% 80% 100%

Clarity of answers:

How clear were the answers from the ECHA Helpdesk service to 
you?

Very clear Clear Somewhat clear
Somewhat unclear Unclear Very unclear

0% 20% 40% 60% 80% 100%

Response time:

How satisfied were you with the response time of the ECHA 
Helpdesk service?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Yes
22%

No
78%

Did the ECHA Helpdesk contact you by telephone?
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Questions asked to REACH registrants and Biocide applicants on 
ECHA’s Board of Appeal 
 

 
 
 
 
 
 
 
 

 
 

Yes
55%

No
45%

Did you know that you can 
appeal to the Board of Appeal 

against certain ECHA 
decisions?

Yes
9%

No
91%

Have you had any direct 
involvement in the appeals 

process?

Yes
32%

No
68%

Have you visited the Appeals section of ECHA’s website?
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0% 20% 40% 60% 80% 100%

It is easy to find information about the appeals
procedure on ECHA's website

Information about the appeals procedure is
easy to understand and relevant

Please indicate your level of agreement with the following 
statements:

Fully agree Agree Agree somewhat Somewhat disagree Disagree Fully disagree

0% 20% 40% 60% 80% 100%

The Board of Appeal is independent and
impartial

The appeals procedure allows ECHA decisions
to be challenged in a fair and reasonable way

What is the level of your confidence in the appeals procedure? 
Please indicate your level of agreement with the following 

statements:

Fully agree Agree Agree somewhat Somewhat disagree

Disagree Fully disagree Not applicable
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Questions to PIC notifiers about the ePIC tool 
 

 
 
 
 
 
 

 
 
  

0% 20% 40% 60% 80% 100%

Satisfaction with ePIC functionalities:

How satisfied are you with the functionalities offered by ePIC?

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable

0% 20% 40% 60% 80% 100%

Response time:

Help with access problems:

User manual:

How satisfied are you with the following aspects of the support 
provided by ECHA in solving issues or addressing your requests 

related to ePIC:

Very satisfied Satisfied Somewhat satisfied

Somewhat dissatisfied Dissatisfied Very dissatisfied

Not applicable
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Question to REACH registrants, Biocide applicants and PIC notifiers 
about ECHA’s values 
 

 
 
  

0% 20% 40% 60% 80% 100%

ECHA is transparent

ECHA is independent

ECHA is trustworthy

ECHA is efficient

ECHA is committed to wellbeing

Please rate the following statements about ECHA's values.

Fully agree Agree Agree somewhat Somewhat disagree

Disagree Fully disagree Not applicable
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General question to REACH registrants, Biocide applicants and PIC 
notifiers about the survey 
 

 
 

0% 20% 40% 60% 80% 100%

The questions were clear

The questions were easy to understand

The visual appearance of the survey was clear

The survey was a reasonable length

Finally, we would like your feedback on this survey in general. 
Please rate the following statements:

Yes No
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