
Get support: 
Meet the ECHA helpdesks

Safer Chemicals Conference 2021



Regulatory Support Helpdesk 

The ECHA Regulatory Support Helpdesk 
can give you advice on:

• REACH and CLP submissions

• REACH and CLP processes

• A broad range of EU chemicals legislation

REACH
Registration, Evaluation, Authorisation and Restriction of 
Chemicals

CLP
Classification, Labelling and Packaging

BPR
Biocidal Products Regulation

PIC
Prior Informed Consent Regulation

WFD (SCIP)
Waste Framework Directive

POPs
Persistent Organic Pollutants Regulation

CAD/CMD (OELs)
Chemical Agents Directive and Carcinogens or Mutagens 
Directive

DWD
Drinking Water Directive
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Network of national 
helpdesks - HelpNet

• HelpNet is the network of 30 
national helpdesks of EU/EEA 
Member States

• ECHA and the national helpdesks 
work to align their advice to 
companies so that it is consistent, 
timely and high quality

• The work includes communication 
and awareness-raising activities 
with particular emphasis on small 
and medium-sized enterprises 
(SMEs)

4 900 regulatory 
enquiries replied 
by ECHA Helpdesk

80 000 enquiries 
replied by all BPR, 
CLP, REACH 
national helpdesks 
in 2020
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Different roles but one goal: 
to support you
• The first contact points for REACH and CLP regulatory 

questions, including Poison Centre Notifications (PCN) are 
the national helpdesks (NHDs)
- New: also for questions coming from non-EU companies

• From when: as of 6 October

But:

• Questions related to the SCIP database and PIC will 
remain principally within ECHA’s remit 

• BPR: current practice as indicated on the ECHA website

https://echa.europa.eu/contact
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Updated contact forms for REACH and 
CLP questions for non-EU companies 
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REACH questions for national helpdesks

How soon after the release 
of a Candidate List update 
is a new SVHC assessment 

for an existing product 
required? 

Is ceramic a 
substance/mixture 
or an article under 

REACH?

In which countries is 
hexavalent chrome, 

used as a steel fastener 
corrosion inhibitor, 

banned?
I would like to know 
what kind of rubber 

accelerator is banned 
in Europe? Are ZMBT, 
DPG and DPTU banned 

in Europe?
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REACH questions for national helpdesks 

What is the specific 
requirement of 

REACH that applies 
to electrical and 

electronic products?

We are importing polyethylene and need 
to register the ethylene monomer. We do 
not have any analytical data to prove the 
identity and purity of the monomer and 

the non-EU suppliers are not cooperative. 
What should we do? 

Can you please confirm 
that not REACH 

registered substances 
can be exported to the 

EU as long as the 
volume is under 1 tonne 

per year?
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CLP questions for national helpdesks 

What are the labelling 
requirements for e.g. 

candles?

When can fold-out 
labels or tie-on 
tags be used? 

Does CLP 
labelling apply 
to the outer 
packaging?

Can I have 
multiple languages 
in the CLP label? 

Can I avoid disclosing the 
full composition of a mixture 
by requesting the use of an 
alternative chemical name? 
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CLP questions for national helpdesks 

When is the 
classification 
triggered for 

mixtures containing 
e.g. titanium 

dioxide?

How can I 
generate a UFI? 

Does the e.g. Carc 2 
classification apply to 
the paint containing 
TiO2? Which EUH 

statement do I need 
to use?

When does the poison 
centre notification 
obligation apply?

Are aqueous solutions of 
substances in the scope 

of Art 45 of CLP?
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Biocides questions for 
national helpdesks 

Is my product a 
biocidal product, 

cosmetic, medical 
product or veterinary 

medical product?

What PT 
covers my 

specific use?

Is my 
product a 
treated 
article?

How to fulfil 
information 

requirements for 
active substance 

and biocidal 
product?

Specific claims on 
the label of biocidal 
product or treated 

article

What substance 
identity is contained 

in my product?
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Get support
• Contact ECHA: https://echa.europa.eu/contact

• HelpNet: https://echa.europa.eu/about-
us/partners-and-networks/helpnet/2021

• National helpdesks: 
https://echa.europa.eu/support/helpdesks/

• Support material: 
https://echa.europa.eu/support

• Q&As: https://echa.europa.eu/support/qas-
support/qas

https://echa.europa.eu/contact
https://echa.europa.eu/about-us/partners-and-networks/helpnet/2021
https://echa.europa.eu/support/helpdesks/
https://echa.europa.eu/support
https://echa.europa.eu/support/qas-support/qas


iTex

Expert advice on the correct 
use of ECHA’s IT tools and 
dissemination of data on 
ECHA’s webpage

Ⓒistock/Traivor
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Technical support Helpdesk

Technical support Helpdesk provides 
support on:

• ECHA’s submission IT tools – e.g. 
REACH-IT, R4BP 3 or ECHA 
submission portal for SCIP 
notifications

• Data creation IT tools – e.g. 
IUCLID, SPC or Chesar

• ECHA’s chemical database, 
used for searching data published 
on ECHA’s website

Interact Portal REACH-IT

IUCLID 6 CHESAR

R4BP3 SPC Editor

ePIC ECHA Cloud Services

QSAR Toolbox Poison Centres

EU Observatory 
for Nanomaterials

SCIP

EUSES
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SCIP support
• SCIP database

• Information for:
o Suppliers
o Waste operators
o Consumers

• Need help with the tools?
o SCIP support pages
o Database Q&A

• Don’t find answer on our 
website?
o Contact the ECHA helpdesk

https://echa.europa.eu/scip-database
https://echa.europa.eu/scip-suppliers-of-articles
https://echa.europa.eu/waste-operators
https://echa.europa.eu/consumers-and-scip
https://echa.europa.eu/scip-support
https://echa.europa.eu/support/qas-support/browse?p_p_id=journalqadisplay_WAR_journalqaportlet&p_p_lifecycle=0&_journalqadisplay_WAR_journalqaportlet_topic=Data+Dissemination+and+Confidentiality&_journalqadisplay_WAR_journalqaportlet_scope=SCIP+database&_journalqadisplay_WAR_journalqaportlet_backURL=https%3A%2F%2Fecha.europa.eu%2Fsupport%2Fqas-support%2Fbrowse%3Fp_p_id%3Djournalqadisplay_WAR_journalqaportlet%26p_p_lifecycle%3D0%26p_p_state%3Dnormal%26p_p_mode%3Dview
https://comments.echa.europa.eu/comments_cms/Contact_scip.aspx
https://echa.europa.eu/scip-infographic
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Types of IUCLID installation 

Desktop version: 
- Single user
- Private data
- No network 

needed 

Server version:  
- Many users 
- Shared or 

private data

ECHA Cloud services:
- Web-based: no 

local installation
- Always latest 

version
- 5 GB of data 

storage
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Online support available on 
IUCLID6

https://echa.europa.eu/contact/reach?type=Technical%20support&topic=IUCLID
https://iuclid6.echa.europa.eu/documentation
https://iuclid6.echa.europa.eu/faq
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Support on R4BP 3

• R4BP 3 to submit BPR applications

• R4BP 3 to support your business strategy 
and the process within regulatory 
framework

• Use the SPC Editor when applying for 
authorisation of a biocidal product

Standard format expected results

Contact us if you need help with the tools!

R4BP3 SPC Editor

https://echa.europa.eu/contact
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Support on tools available for 
poison centre notifiers
• Poison centres support 

• PCN practical guide

• Poison Centres LinkedIn group

https://poisoncentres.echa.europa.eu/support
https://poisoncentres.echa.europa.eu/documents/1789887/1803644/pcn_practical_guide_en_en.pdf/4f01baa5-40f1-3103-66e7-25e9584b738e


Thank you!

https://echa.europa.eu/contact

Follow our news

News: echa.europa.eu/subscribe
Facebook: @EUECHA

LinkedIn: European Chemicals Agency
Twitter: @EU_ECHA

YouTube: EUchemicals

https://echa.europa.eu/contact



	Get support: �Meet the ECHA helpdesks
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Thank you!
	Slide Number 22

