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Key messages (1/2) 

• EDEXIM was closed down on Friday 22 August 

• There is no system available between 22 August 
and 2 September; during this time, ECHA is 
processing all notifications and performing the 
final steps of data migration to ePIC 

• ePIC will go live on 2 September and will be the 
only processing system for all PIC tasks 

• EDEXIM will be available in read-only mode until 
30 November with your old credentials (if you 
wish to verify the migrated data) 
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Key messages (2/2) 

• ePIC will be accessible from ECHA’s homepage: 
http://echa.europa.eu/   

• If you wish to contact ECHA use the dedicated 
Helpdesk form at: 

http://echa.europa.eu/contact/helpdesk-contact-
form 

This is for questions related to: 

•Logging into ePIC 

•Data migration 

•Your submissions 

•… 

 Please do NOT contact ECHA using the PIC functional mailbox  
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Next steps 

• When ePIC goes live, the following supporting 
documents will also be available to you (from the 
ECHA website): 

• A fully-comprehensive IT user manual 

• An FAQ document 

• Draft guidance (which is still undergoing the consultation 
process but may still prove useful): 
http://echa.europa.eu/documents/10162/21683107/pic_g
uidance_draft_msc_201408_en.pdf  
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Practical info on the webinar 

• The webinar ends now 

• You will no longer be able to submit new 
questions, but we will answer your pending 
questions for the next 60 minutes 

• You will be automatically redirected to an 
evaluation form – please take five minutes to 
give us your feedback 
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Thank you 
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